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 m
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 d
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 d

e
e
p

e
n

 its in
te

r-
ve

n
tio

n
s th

ro
u

g
h

 th
e
 fo

llo
w

in
g

 ke
y d
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r m
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 m
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e
 e

th
o

s a
n

d
 p

rin
c
ip

le
s o

f B
a
th

o
 

P
e
le

. A
ll th

is is d
o

n
e
 w

ith
 th

e
 in

te
n

tio
n

 to
 d

e
live

r a
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e
tte

r 
q

u
a
lity o

f se
rvic

e
 to
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e
n

e
fi c

ia
rie

s.  T
h

e
 d

e
p

a
rtm

e
n

t 

h
a
s in

tro
d

u
c
e
d

 a
n

 in
te

rn
a
l a

p
p

ra
isa

l syste
m

 th
a
t se

e
ks 

to
 

im
p

ro
ve

 
its 

p
e
rfo

rm
a
n

c
e
 

a
n

d
 

in
c
re

a
se

 
va

lu
e
 

fo
r 

m
o

n
e
y b

y a
sse

ssin
g

 o
rg

a
n

isa
tio

n
a
l p

e
rfo

rm
a
n

c
e
.  

T
h

e
 d

e
p

a
rtm

e
n

t w
ill c

o
n

tin
u

e
 to

 fo
c
u

s o
n

:
• 
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p

ro
vem

en
t o
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o
rtin

g
 an

d
 acco

u
n
tin

g
 system

s; 
• 

D
e
sig

n
in

g
 

in
te

g
ra

te
d

 
kn

o
w

le
d

g
e
, 

in
fo

rm
a
tio

n
 

a
n

d
 

in
fo

rm
a
tio

n
 te

c
h

n
o

lo
g

y to
o

ls to
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p
p

o
rt th

e
 stra

te
g

ic
 

o
b

je
c
tive

s o
f th

e
 d

e
p

a
rtm

e
n

t;
• 

D
e
m

o
n

stra
tin

g
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n
g

 
le

a
d

e
rsh

ip
 
in
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c
o

re
 
b

u
si-

n
e
ss, a

s w
e
ll a

s su
p

p
o

rtin
g

 a
n

d
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fl u
e
n

c
in

g
 th

e
 w

o
rk 

o
f g

o
ve

rn
m

e
n

t; 
• 

B
u

ild
in

g
 th

e
 c

a
p

a
c
ity o

f o
u

r d
istric

t o
ffi c

e
s to
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e
 fu

lly-
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d
g

e
d
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o

st c
e
n
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s;

• 
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en
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n
 o

f risks an
d

 m
an

ag
em

en
t o

f th
ese risks.
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To
 e

n
su

re
 th
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 c

o
m

p
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h
e
n
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 n

e
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o
rk 

o
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c
ia

l d
e
ve

lo
p

m
e
n

t se
rvic

e
s th

a
t e

n
a
b
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s a

n
d

 e
m

-
p

o
w
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rs th

e
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o
o
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e
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e
ra

b
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n

d
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o
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e
c
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e
e
d
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 p
rotect the vulnerab

le

3
.2

.  S
tra

te
g

ic
 g

o
a

ls

a
) To

 h
a
ve

 a
p
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ra
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d
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c
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b
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b
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n
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 p
ro
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o
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c
tive

 a
g

e
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n
d

 p
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c
tio
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e
p
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c
o
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m

u
n

itie
s a
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s p
o
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h
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p

p
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p
ria
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e
s 
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a
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p
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o
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s 
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o
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a
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e
o
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 d
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s
d

) To
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a
ve
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silie

n
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p
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a
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n
c
tio

n
in

g
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m
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n

d
 

c
o

m
m

u
n

itie
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a
t c
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ro
te

c
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n
d

 d
e
ve
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p

 c
h

il-
d
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p

p
ro
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te
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e
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a
ve

 p
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o
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d
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n

 o
p
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a
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u
a
lity o
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o
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fe

c
te

d
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n
d

 a
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c
te

d
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S
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u

g
h

 th
e
 p
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-
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p
p
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p
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te

 se
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e
s
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a
ve

 e
n

a
b
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d
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u
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o
n
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r p
o

si-
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style

s a
n

d
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 c
o

n
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u
te
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n
d
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a
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a
te
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m
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n

d
 c

o
m

m
u

n
ity a

c
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s

g
) To

 h
a
ve

 a
 n

e
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o
rk o

f so
c
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l d
e
ve

lo
p

m
e
n

t se
rvic

e
 

p
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vid
e
rs 
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a
t 
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silie
n

t, 
c
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a
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a
n
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p
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c
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g
o

o
d
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o

ve
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a
n

c
e

h
) To
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a
ve

 in
te

g
ra

te
d

 d
e
ve
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p

m
e
n
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g
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m
m

e
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a
t 
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c
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e
m

p
o
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n
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o
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c
o
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u
n
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a
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e
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c
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d
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p

m
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n

t p
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b
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c
c
e
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n
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q

u
a
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a
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e
c
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P
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n
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. S
u

m
m

a
ry o

f se
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e
 d

e
live

ry e
n

viro
n

m
e

n
t a

n
d

 
c

h
a

lle
n

g
e

s

G
u

id
e
d

 b
y th

e
 P

G
D

S
, c

h
a
n

g
e
s to

 ke
y le

g
isla

tio
n

 a
n

d
 

th
e
 d

rive
 to

 a
lig

n
 w

ith
 n

a
tio

n
a
l p

o
lic

ie
s, th

e
 d

e
p

a
rtm

e
n

t 
h

a
s 

d
e
ve

lo
p

e
d

 
a
 
1

0
-ye

a
r 

stra
te

g
y 

th
a
t 

w
ill 

p
ro

m
o

te
 

so
c
ia

l 
d

e
ve

lo
p

m
e
n

t 
in

 
a
 

w
a
y 

th
a
t 

w
ill 

c
o

n
trib

u
te

 
to
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p
ro

vin
g

 
th

e
 

q
u

a
lity 

o
f 

life
, 

h
u

m
a
n

 
w

e
ll-b

e
in

g
 

a
n

d
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c
ia

l c
o

h
e
sio

n
. T

h
e
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D
M

 is p
a
rt o

f th
e
 d

e
p

a
rtm

e
n

t’s 
stra

te
g

ic
 sh

ift to
 a

d
d

re
ss th

e
 d

e
ve

lo
p

m
e
n

ta
l c

h
a
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n
g

e
s 
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 th

e
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ro
vin

c
e
. T

h
e
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llo
w

in
g

 a
re

 so
m

e
 o

f th
e
 se

rvic
e
 

d
e
live

ry c
h

a
lle

n
g

e
s th

a
t th

e
 A

n
n

u
a
l P

e
rfo

rm
a
n

c
e
 P

la
n

 
w

ill a
d

d
re

ss in
 o

rd
e
r to

 strive
 to

w
a
rd

s th
e
 a

tta
in

m
e
n

t o
f 

iK
a
p

a
 e

L
ih

lu
m

a
yo

:

• 
O

u
r n

e
w

 b
u

sin
e
ss m

o
d

e
l th

a
t is a

lig
n

e
d

 to
 th

e
 n

a
tio

n
a
l 

IS
D

M
 a

n
d

 P
G

D
S

 o
rg

a
n

ise
s o

u
r w

o
rk in

to
 a

 m
a
trix 

o
f 8

 se
rvic

e
 d

e
live

ry p
ro

g
ra

m
m

e
s a

c
ro

ss 4
 le

ve
ls 

o
f in

te
rve

n
tio

n
. T

h
e
 c

h
a
lle

n
g

e
 is in

te
rn

a
l in

te
g

ra
tio

n
 

a
n

d
 g

e
ttin

g
 o

u
r se

rvic
e
 d

e
live

ry p
a
rtn

e
rs to

 su
b

m
it 

th
e
ir b

u
sin

e
ss p

la
n

s a
n

d
 d

e
live

r se
rvic

e
s a

c
c
o

rd
in

g
 

to
 th

is b
u

sin
e
ss m

o
d

e
l. W

e
 a

d
d

re
sse

d
 th

is b
y e

x-
te

n
sive

 c
o

m
m

u
n

ic
a
tio

n
, m

a
rke

tin
g

 a
n

d
 in

fo
rm

a
tio

n
 

w
o

rksh
o

p
s. In

 lin
e
 w

ith
 th

e
 P

G
D

s, o
u

r o
b

je
c
tive

 is 
to

 stre
n

g
th

e
n

 in
te

r-g
o

ve
rn

m
e
n

ta
l re

la
tio

n
s. W

e
 a

re
 

th
e
re

fo
re

 d
e
ve

lo
p

in
g

 o
u

r re
la

tio
n

sh
ip

 w
ith

 p
a
rtn

e
rs 

a
n

d
 sta

ke
h

o
ld

e
rs in

 th
e
 P

ro
vin

c
e
 to

 p
ro

m
o

te
 d

e
ve

l-
o

p
m

e
n

t o
f a

 “H
o

m
e
 fo

r A
ll. “

• 
E

n
su

rin
g

 va
lu

e
 fo

r m
o

n
e
y fro

m
 o

u
r tra

n
sfe

r fu
n

d
in

g
 

to
 

N
G

O
s. 

T
h

e
 

d
e
p

a
rtm

e
n

t 
is 

a
d

d
re

ssin
g

 
th

is 
b

y 
d

e
c
e
n

tra
lizin

g
 its M

o
n

ito
rin

g
 a

n
d

 E
va

lu
a
tio

n
 c

o
m

p
o

-
n

e
n

t to
 d

istric
t o

ffi c
e
s, d

e
ve

lo
p

in
g

 c
a
p

a
c
ity, sh

iftin
g

 
to

 
o

u
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o
m

e
s 

b
a
se

d
 

m
o

n
ito

rin
g

 
a
n

d
 

c
o

m
m

issio
n

-
in

g
 

e
xte

rn
a
l 

e
va

lu
a
tio

n
s 

a
n

d
 

im
p

a
c
t 

a
sse

ssm
e
n

ts 
to

 se
rvic

e
 p

ro
vid

e
rs, e

n
te

rin
g

 in
to

 se
rvic

e
 d

e
live

ry 
a
g

re
e
m

e
n

ts th
a
t c

le
a
rly sp

e
ll o

u
t d

e
live

ra
b

le
s a

n
d

 
c
o

m
p
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n

c
e
 re

q
u
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m

e
n

ts.

• 
Increased

 
p

revalence 
o
f 

H
IV

/A
ID

S
 

am
o
ng

st 
yo

ung
 

p
eo

p
le. W

e are ad
d

ressing
 this thro

ug
h the d

evelo
p

-
m

ent o
f m

o
re effective co

m
m

unicatio
n m

essag
es, train-

ing
 and

 p
ro

vid
ing

 access to
 info

rm
atio

n that w
ill chang

e 
b

ehavio
ur, exp

and
ing

 o
ur b

ase o
f yo

uth m
ento

rs. 

• 
A

 n
u

m
b

e
r o

f so
c
ia

l fa
c
to

rs su
c
h

 a
s p

o
ve

rty, H
IV

/A
ID

S
 

a
n

d
 vio

le
n

c
e
 c

o
n
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u

te
 to

 th
e
 vu

ln
e
ra

b
ility o

f c
h

il-
d

re
n

 in
 th

e
 p

ro
vin

c
e
. A

 stu
d

y c
o

n
d

u
c
te

d
 b

y H
u

m
a
n

 
S

c
ie

n
c
e
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e
se

a
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h
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o
u

n
c
il (H

S
R

C
) in
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0

0
6
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ve

a
le

d
 

th
a
t u

p
 to

 8
0

%
 o

f c
h

ild
 a

b
u

se
 a

n
d

 vio
le

n
c
e
 h

a
p

p
e
n

s 
w

ith
in

 
th

e
 

fa
m
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c
o

n
te

xt 
a
n

d
 

a
re

 
p

e
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e
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te
d

 
b

y 
p

e
o

p
le

 th
a
t a

re
 fa

m
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r o
r kn

o
w

n
 to

 c
h

ild
re

n
. T

h
e
 

c
h

a
lle

n
g

e
 

fo
r 

th
e
 

d
e
p

a
rtm

e
n

t 
is 

h
o

w
 

to
 

ra
d

ic
a
lly 

c
h

a
n

g
e
 b

e
h

a
vio

u
rs w

ith
in

 th
e
 h

o
m

e
s a

n
d

 c
o

m
m

u
n

i-
tie

s w
h

e
re

in
 c

h
ild

re
n

 re
sid

e
 so

 th
a
t th

e
re

 is a
 d

e
c
lin

e
 

in
 th

e
 sc

o
u

rg
e
 o

f vio
le

n
c
e
 a

g
a
in

st c
h

ild
re

n
.

T
h
e d

ep
artm

en
t is ad

d
ressin

g
 th

is th
ro

u
g
h
 an

 In
te-

g
rated

 P
ro

vin
cial C

are an
d

 P
ro

tectio
n
 P

lan
 w

ith
 all its 

g
o
vern

m
en

t an
d
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P

O
 stakeh

o
ld

ers, m
assifi catio

n
 o

f 
E

C
D

, estab
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in
g
 safe h

o
u
ses in

 all o
f th

e o
ver 3

0
0
 

w
ard

s in
 th

e p
ro

vin
ce, train

in
g
 an

d
 cap

acity b
u
ild

in
g
 o

f 
staff an

d
 safety p

aren
ts an

d
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an
sio

n
 o

f after sch
o
o
l 

care facilities. T
h
e d

ep
artm

en
t w

ill co
n
tin

u
e to

 in
ten

sify 
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cu
s o

n
 E

C
D

 to
 tackle ch

ild
 p

o
verty th

ro
u
g
h
 vario

u
s 

in
terven

tio
n
s in

clu
d

in
g
 en

rich
m

en
t cen

tres an
d

 a stro
n
g
 

co
llab

o
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n
 w

ith
 S

A
S

S
A

. M
u
sh
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o
m
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g
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f u
n
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C
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ild
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o
m
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 su
b
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u
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u
g
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u
b
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o
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u
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C

D
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d
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d
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f E

C
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 c
h
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n
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l d
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u
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 b
e
 a

t th
e
 c
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e
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o
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ra
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a
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a
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 o
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n

d
 d

e
ve

lo
p

m
e
n

t. 
T

h
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 d
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d
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e
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e
c
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 d
e
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p
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e
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p
p
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a
c
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c
re

a
se

 
a
c
c
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p

p
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u
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 d
e
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e
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9
7
8
, th

at p
ro

vid
ed

 fo
r co

n
tro

l o
f 

th
e co

llectio
n
 o

f co
n
trib

u
tio

n
s fro

m
 th

e p
u
b

lic an
d

 fo
r th

e 
estab

lish
m

en
t o

f vario
u
s relief fu

n
d

s w
as, excep

t fo
r th

e 
relief fu

n
d

 ch
ap

ter th
ereo

f, rep
ealed

 in
 1

9
9
7
 b

y th
e N

o
n
-

p
ro

fi t O
rg

an
isatio

n
s A

ct, 1
9
9
7
. T

h
e d

ep
artm

en
t is in

 th
e 

p
ro

cess o
f am

en
d

in
g
 th

e rem
ain

in
g
 p

art o
f th

e A
ct.

S
o

c
ia

l S
e

rvic
e

 P
ro

fe
ssio

n
s A

c
t, 1

9
7

8

T
h

is A
c
t, fo

rm
e
rly kn

o
w

n
 a

s th
e
 S

o
c
ia

l W
o

rk A
c
t, p

ro
-

vid
e
s fo

r th
e
 e

sta
b

lish
m

e
n

t o
f th

e
 S

o
u

th
 A

fric
a
 C

o
u

n
c
il 

fo
r S

o
c
ia

l W
o

rk a
n

d
 d

e
fi n

e
s its p

o
w

e
rs a

n
d

 fu
n

c
tio

n
s. 

T
h

e
 A

c
t w

a
s a

m
e
n

d
e
d

 o
n

 a
 n

u
m

b
e
r o

f o
c
c
a
sio

n
s – in

 
1

9
9

5
 it p

ro
vid

e
d

 fo
r th

e
 e

sta
b

lish
m

e
n

t o
f th

e
 S

o
u

th
 

A
fric

a
n

 In
te

rim
 C

o
u

n
c
il fo

r S
o

c
ia

l W
o

rk a
n

d
 fo

r th
e
 ra

tio
-

n
a
lisa

tio
n

 o
f c

e
rta

in
 la

w
s re

la
tin

g
 to

 so
c
ia

l w
o

rke
rs th

a
t 

re
m

a
in

e
d

 in
 fo

rc
e
 in

 th
e
 va

rio
u

s a
re

a
s o

f th
e
 n

a
tio

n
a
l 

te
rrito

ry o
f th

e
 R

e
p

u
b

lic
. T

h
e
 A

c
t w

a
s a

lso
 a

m
e
n

d
e
d

 in
 

1
9

9
6

 in
 o

rd
e
r to

 m
a
ke

 th
e
 S

o
u

th
 A

fric
a
n

 In
te

rim
 C

o
u

n
c
il 

fo
r S

o
c
ia

l W
o

rk m
o

re
 re

p
re

se
n

ta
tive

 o
f th

e
 p

e
o

p
le

 o
f th

e
 

c
o

u
n

try. T
h

e
 1

9
9

8
 a

m
e
n

d
m

e
n

t e
sta

b
lish

e
d

 th
e
 S

o
u

th
 

A
fric

a
n

 C
o

u
n

c
il fo

r S
o

c
ia

l S
e
rvic

e
 P

ro
fe

ssio
n

s a
n

d
 p

ro
-

fe
ssio

n
a
l b

o
a
rd

s fo
r so

c
ia

l se
rvic

e
 p

ro
fe

ssio
n

s.

C
h

ild
 C

a
re

 A
c

t, 1
9

8
3

, 2
0

0
7

T
h
e C

h
ild

 C
are A

ct, 1
9
8
3
 w

h
ich

 p
ro

vid
es fo

r th
e es-

tab
lish

m
en

t o
f ch

ild
ren

’s co
u
rts an

d
 th

e ap
p

o
in

tm
en

t o
f 

C
o
m

m
issio

n
ers o

f C
h
ild

 W
elfare, fo

r th
e p

ro
tectio

n
 an

d
 

w
elfare o

f certain
 ch

ild
ren

, fo
r th

e ad
o
p

tio
n
 o

f ch
ild

ren
 

an
d

 fo
r th

e estab
lish

m
en

t o
f certain

 in
stitu

tio
n
s fo

r th
e 

recep
tio

n
 o

f ch
ild

ren
 an

d
 fo

r th
e treatm

en
t o

f ch
ild

ren
 

after su
ch

 recep
tio

n
, w

as am
en

d
ed

 in
 1

9
9
6
 to

 p
ro

vid
e fo

r 
leg

al rep
resen

tatio
n
 fo

r ch
ild

ren
 an

d
 fo

r th
e reg

istratio
n
 o

f 
sh

elters. T
h
e 1

9
9
8
 am

en
d

m
en

t p
ro

vid
ed

 fo
r th

e rig
h
ts o

f 
certain

 n
atu

ral fath
ers w

h
ere th

e ad
o
p

tio
n
 o

f th
eir ch

ild
ren

 
b

o
rn

 o
u
t o

f w
ed

lo
ck h

as b
een

 p
ro

p
o
sed

 an
d

 fo
r certain

 
n
o
tice to

 b
e g

iven
. T

h
e 1

9
9
9
 am

en
d

m
en

t p
ro

vid
ed

 fo
r th

e 
estab

lish
m

en
t o

f secu
re care facilities an

d
 fo

r th
e p

ro
h
ib

i-
tio

n
 ag

ain
st th

e co
m

m
ercial sexu

al exp
lo

itatio
n
 o

f ch
ild

ren
. 

T
h
e d

ep
artm

en
t an

d
 th

e S
o
u
th

 A
frican

 L
aw

 C
o
m

m
issio

n
 

is cu
rren

tly p
rep

arin
g
 n

ew
 co

m
p

reh
en

sive ch
ild

ren
’s leg

-
islatio

n
. T

h
e D

iscu
ssio

n
 P

ap
er to

 d
evelo

p
 co

m
p

reh
en

sive 
n
ew

 C
h
ild

 C
are leg

islatio
n
 h

as b
een

 fi n
alised

. T
h
e d

raftin
g
 

o
f th

e n
ew

 C
h
ild

 C
are B

ill h
as co

m
m

en
ced

 an
d

 it is en
vis-

ag
ed

 th
at th

e d
raft B

ill w
ill b

e tab
led

 in
 P

arliam
en

t w
ith

in
 

th
e n

ext year. 

C
h

ild
re

n
’s A

c
t 3

8
 o

f 2
0

0
7

 a
s a

m
e

n
d

e
d

 

S
ectio

n
 7

5
 o

f th
e n

ew
 leg

islatio
n
 co

vers th
e n

atio
n
al 

resp
o

n
sib

ilities 
an

d
 

h
as 

sin
ce 

b
een

 
sig

n
ed

 
b

y 
th

e 
P

resid
en

t, 
b

eco
m

in
g

 
th

e 
C

h
ild

ren
’s 

A
ct 

N
o

 
3

8
 

o
f 

2
0

0
5

. 
S

ectio
n
 

7
6

 
(th

e 
C

h
ild

ren
’s 

A
m

en
d

m
en

t 
B

ill) 
co

vers p
ro

vin
cial co

m
p

eten
cies. U

p
o

n
 fi n

alisatio
n
, th

e 
cu

rren
t C

h
ild

ren
’s A

ct an
d

 th
e A

m
en

d
m

en
t B

ill w
ill b

e 
p

ro
m

u
lg

ated
 as o

n
e A

ct. T
h
e B

ill d
efi n

es th
e rig

h
ts an

d
 

resp
o

n
sib

ilities o
f ch

ild
ren

, d
efi n

es p
aren

tal resp
o

n
sib

ili-
ties an

d
 rig

h
ts; d

eterm
in

es p
rin

cip
les an

d
 g

u
id

elin
es fo

r 
th

e p
ro

tectio
n
 o

f ch
ild

ren
 an

d
 th

e p
ro

m
o

tio
n
 o

f th
e w

ell 
b

ein
g

 o
f ch

ild
ren

; to
 reg

u
late m

atters co
n
cern

in
g

 th
e 

p
ro

tectio
n
 an

d
 w

ell b
ein

g
 o

f ch
ild

ren
, esp

ecially th
o

se 
th

at are th
e m

o
st vu

ln
erab

le; to
 co

n
so

lid
ate th

e law
s 

relatin
g

 to
 th

e w
elfare an

d
 p

ro
tectio

n
 o

f ch
ild

ren
 an

d
 

p
ro

vid
es fo

r in
cid

en
tal m

atters.

P
ro

b
a

tio
n

 S
e

rvic
e

 A
c

t, 1
9

9
1

T
h

is A
c
t p

ro
vid

e
s fo

r th
e
 e

sta
b

lish
m

e
n

t a
n

d
 im

p
le

m
e
n

-
ta

tio
n

 
o

f 
p

ro
g

ra
m

m
e
s 

a
im

e
d

 
a
t 

c
o

m
b

a
tin

g
 
o

f 
c
rim

e
 

a
n

d
 fo

r th
e
 re

n
d

e
rin

g
 o

f a
ssista

n
c
e
 to

 a
n

d
 tre

a
tm

e
n

t o
f 

c
e
rta

in
 p

e
rso

n
s in

vo
lve

d
 in

 c
rim

e
.

T
he P

ro
b

atio
n S

ervices A
m

end
m

ent B
ill w

as ap
p

ro
ved

 b
y 

P
arliam

ent in A
ug

ust 2
0
0
2
. T

he P
ro

b
atio

n S
ervices A

m
end

-
m

ent A
ct, 2

0
0
2
 (A

ct no
 3

5
 o

f 2
0
0
2
) cam

e into
 o

p
eratio

n o
n 

7
8



D
E

PA
R

T
M

E
N

T
 O

F

SO
C

IA
L

D
E

V
E

L
O

PM
E

N
T

F
O

R
 S

U
S

TA
IN

A
B

L
E

 C
O

M
M

U
N

IT
IE

S

A
N

N
U

A
L

 P
E

R
F

O
R

M
A

N
C

E
P

L
A

N
 2

0
0

8
/0

9

O
V

E
R

V
IE

W
 O

F
 T

H
E

 A
N

N
U

A
L
 P

E
R

F
O

R
M

A
N

C
E

 P
L
A

N
 B

Y
 T

H
E

 A
C

C
O

U
N

T
IN

G
 O

F
F
IC

E
R

P
A

R
T

 A

D
E

PA
R

T
M

E
N

T
 O

F

SO
C

IA
L

D
E

V
E

L
O

PM
E

N
T

F
O

R
 S

U
S

TA
IN

A
B

L
E

 C
O

M
M

U
N

IT
IE

S

A
N

N
U

A
L

 P
E

R
F

O
R

M
A

N
C

E
P

L
A

N
 2

0
0

8
/0

9

7
 N

o
vem

b
er 2

0
0
2
. T

he A
ct services as an interim

 m
easure 

to
 facilitate the transfo

rm
atio

n o
f the child

 and
 yo

uth care 
system

 and
 p

ro
vid

es, am
o
ng

st o
thers, fo

r-
a
. N

e
w

 d
e
fi n

itio
n

s, su
c
h

 a
s “a

sse
ssm

e
n

t”, “d
ive

rsio
n

”, 
“e

a
rly 

in
te

rve
n

tio
n

”, 
‘F

a
m

ily 
fi n

d
e
r”, 

“h
o

m
e
 

b
a
se

d
 

su
p

e
rvisio

n
” 

a
n

d
 

“re
sto

ra
tive

 
ju

stic
e
”, 

w
h

ic
h

 
a
re

 
re

le
va

n
t to

 th
e
 tra

n
sfo

rm
a
tio

n
 o

f th
e
 c

h
ild

 a
n

d
 yo

u
th

 
c
a
re

 syste
m

;
b

. T
h

e
 in

tro
d

u
c
tio

n
 o

f a
sse

ssm
e
n

t, su
p

p
o

rt, re
fe

rra
l a

n
d

 
m

e
d

ia
tio

n
 se

rvic
e
s in

 re
sp

e
c
t o

f vic
tim

s o
f c

rim
e
;

c
. T

he 
estab

lishm
ent 

o
f 

resto
rative 

justice 
p

ro
g
ram

m
es 

and
 services as p

art o
f ap

p
ro

p
riate sentencing

 o
p

tio
ns;

d
. T

h
e
 a

sse
ssm

e
n

t o
f a

rre
ste

d
 c

h
ild

re
n

 w
h

o
 h

a
ve

 n
o

t 
b

e
e
n

 re
le

a
se

d
 fro

m
 c

u
sto

d
y; a

n
d

 
e
. T

h
e
 e

sta
b

lish
m

e
n

t o
f a

 p
ro

b
a
tio

n
 a

d
viso

ry c
o

m
m

itte
e
 

to
 a

d
vise

 th
e
 M

in
iste

r o
n

 m
a
tte

rs re
la

tin
g

 to
 p

ro
b

a
-

tio
n

 se
rvic

e
s.

P
re

ve
n

tio
n

 a
n

d
 Tre

a
tm

e
n

t o
f D

ru
g

 D
e

p
e

n
d

e
n

c
y 

A
c

t 1
9

9
2

T
h
is A

ct p
ro

vid
es fo

r th
e estab

lish
m

en
t o

f p
ro

g
ram

m
es 

fo
r th

e p
reven

tio
n
 an

d
 treatm

en
t o

f d
ru

g
 d

ep
en

d
en

cy, th
e 

estab
lish

m
en

t o
f treatm

en
t cen

tres an
d

 h
o
stels, th

e reg
-

istratio
n
 o

f in
stitu

tio
n
s as treatm

en
t cen

tres an
d

 h
o
stels 

an
d

 th
e co

m
m

ittal o
f certain

 p
erso

n
s to

 an
d

 th
eir d

eten
-

tio
n
, treatm

en
t an

d
 train

in
g
 in

 su
ch

 treatm
en

t cen
tres o

r 
reg

istered
 treatm

en
t cen

tres. T
h
e A

ct w
as am

en
d

ed
 in

 
1
9
9
6
 to

 exten
d

 th
e ap

p
licatio

n
 o

f th
e A

ct to
 th

e w
h
o
le 

o
f th

e n
atio

n
al territo

ry o
f th

e R
ep

u
b

lic an
d

 in
 1

9
9
9
 to

 
estab

lish
 th

e C
en

tral D
ru

g
 A

u
th

o
rity. T

h
e P

reven
tio

n
 an

d
 

Treatm
en

t o
f S

u
b

stan
ce A

b
u
se B

ill w
as tab

led
 in

 P
arlia-

m
en

t late 2
0
0
6
.

N
o

n
-P

ro
fi t O

rg
a

n
isa

tio
n

s A
c

t, 1
9

9
7

T
h
is A

ct rep
ealed

 th
e F

u
n
d

-raisin
g
 A

ct, 1
9
9
7
, exclu

d
in

g
 

th
e ch

ap
ter, w

h
ich

 d
eals w

ith
 th

e relief fu
n
d

s, an
d

 p
ro

-
vid

ed
 fo

r an
 en

viro
n
m

en
t in

 w
h
ich

 n
o
n
-p

ro
fi t o

rg
an

isatio
n
s 

can
 fl o

u
rish

. T
h
e A

ct also
 estab

lish
ed

 an
 ad

m
in

istrative 
an

d
 reg

u
lato

ry fram
ew

o
rk w

ith
in

 w
h
ich

 n
o
n
-p

ro
fi t o

rg
an

i-
satio

n
s can

 co
n
d

u
ct th

eir affairs. T
h
e A

ct w
as am

en
d

ed
 in

 
2
0
0
0
 to

 effect certain
 textu

al alte
ra

tio
n

s.

N
a

tio
n

a
l D

e
ve

lo
p

m
e

n
t A

g
e

n
c

y A
c

t, 1
9

9
8

T
h

e
 N

a
tio

n
a
l D

e
ve

lo
p

m
e
n

t A
g

e
n

c
y A

c
t, 1

9
9

8
 p

ro
vid

e
s 

fo
r a

 n
a
tio

n
a
l fu

n
d

in
g

, c
a
p

a
c
ity b

u
ild

in
g

 a
n

d
 c

o
o

rd
in

a
-

tio
n

 
stru

c
tu

re
 

kn
o

w
n

 
a
s 

th
e
 

N
a
tio

n
a
l 

D
e
ve

lo
p

m
e
n

t 
A

g
e
n

c
y (N

D
A

). T
h

e
 N

D
A

 is m
a
n

d
a
te

d
 to

 g
ra

n
t fu

n
d

s 
to

 C
ivil S

o
c
ie

ty O
rg

a
n

isa
tio

n
 (C

S
O

s), e
n

h
a
n

c
e
 c

a
p

a
c
ity 

a
n

d
 p

ro
m

o
te

 d
e
ve

lo
p

m
e
n

t d
ia

lo
g

u
e
, w

h
ilst m

e
e
tin

g
 th

e
 

d
e
ve

lo
p

m
e
n

ta
l n

e
e
d

s o
f p

o
o

r c
o

m
m

u
n

itie
s.

A
d

viso
ry B

o
a

rd
 o

n
 S

o
c

ia
l D

e
ve

lo
p

m
e

n
t A

c
t, 2

0
0

1

T
h

e
 A

c
t p

ro
vid

e
s fo

r a
 n

a
tio

n
a
l a

d
viso

ry stru
c
tu

re
 in

 th
e
 

so
c
ia

l d
e
ve

lo
p

m
e
n

t se
c
to

r w
ith

 th
e
 a

im
 o

f b
u

ild
in

g
 a

n
d

 
c
o

n
so

lid
a
tin

g
 p

a
rtn

e
rsh

ip
 b

e
tw

e
e
n

 g
o

ve
rn

m
e
n

t a
n

d
 c

ivil 
so

c
ie

ty a
n

d
 fo

r th
a
t p

u
rp

o
se

, to
 e

sta
b

lish
 a

 b
o

d
y to

 b
e
 

kn
o

w
n

 a
s th

e
 A

d
viso

ry B
o

a
rd

 o
n

 S
o

c
ia

l D
e
ve

lo
p

m
e
n

t.

W
h

ite
 P

a
p

e
r fo

r S
o

c
ia

l W
e

lfa
re

 (1
9

9
7

)

T
h

e
 W

h
ite

 P
a
p

e
r se

ts o
u

t th
e
 p

rin
c
ip

le
s, g

u
id

e
lin

e
s, 

p
ro

p
o

se
d

 p
o

lic
ie

s a
n

d
 p

ro
g

ra
m

m
e
s fo

r d
e
ve

lo
p

m
e
n

ta
l 

so
c
ia

l w
e
lfa

re
 in

 S
o

u
th

 A
fric

a
. A

s th
e
 p

rim
a
ry p

o
lic

y 
d

o
c
u

m
e
n

t, th
e
 W

h
ite

 P
a
p

e
r se

rve
s a

s th
e
 fo

u
n

d
a
tio

n
 

fo
r so

c
ia

l w
e
lfa

re
 in

 th
e
 p

o
st 1

9
9

4
 e

ra
.

W
h

ite
 P

a
p

e
r P

o
p

u
la

tio
n

 P
o

lic
y fo

r S
o

u
th

 A
fric

a
 

(1
9

9
8

)

T
h

e
 W

h
ite

 P
a
p

e
r a

im
s to

 p
ro

m
o

te
 su

sta
in

a
b

le
 h

u
m

a
n

 
d

e
ve

lo
p

m
e
n

t a
n

d
 th

e
 q

u
a
lity o

f life
 o

f a
ll S

o
u

th
 A

fric
a
n

s, 
th

ro
u

g
h

 th
e
 in

te
g

ra
tio

n
 o

f p
o

p
u

la
tio

n
 issu

e
s in

to
 d

e
ve

l-
o

p
m

e
n

t p
la

n
n

in
g

 in
 a

ll sp
h

e
re

s o
f g

o
ve

rn
m

e
n

t a
n

d
 in

 a
ll 

se
c
to

rs o
f so

c
ie

ty. T
h

e
 p

o
lic

y m
a
n

d
a
te

s th
e
 D

e
p

a
rtm

e
n

t 
o

f S
o

c
ia

l D
e
ve

lo
p

m
e
n

t to
 m

o
n

ito
r th

e
 im

p
le

m
e
n

ta
tio

n
 

o
f th

e
 p

o
lic

y a
n

d
 its im

p
a
c
t o

n
 p

o
p

u
la

tio
n

 tre
n

d
s a

n
d

 
d

yn
a
m

ic
s in

 th
e
 c

o
n

te
xt o

f su
sta

in
a
b

le
 h

u
m

a
n

 d
e
ve

lo
p

-
m

e
n

t. G
o

ve
rn

m
e
n

t d
e
p

a
rtm

e
n

ts a
n

d
 th

e
ir c

o
u

n
te

rp
a
rts 

in
 c

ivil so
c
ie

ty sh
o

u
ld

 b
e
 c

a
p

a
c
ita

te
d

 a
n

d
 su

p
p

o
rte

d
 

to
 u

n
d

e
rsta

n
d

 th
e
 c

ritic
a
l lin

ka
g

e
s b

e
tw

e
e
n

 p
o

p
u

la
tio

n
 

a
n

d
 d

e
ve

lo
p

m
e
n

t, a
n

d
 to

 in
te

g
ra

te
 p

o
p

u
la

tio
n

 issu
e
s 

in
 d

e
ve

lo
p

m
e
n

t p
la

n
n

in
g

 th
ro

u
g

h
 re

se
a
rc

h
 a

n
d

 th
e
 d

is-
se

m
in

a
tio

n
 o

f d
a
ta

 a
n

d
 in

fo
rm

a
tio

n
.

D
o

m
e

stic
 V

io
le

n
c

e
 A

c
t

P
ro

vin
c
ia

l 
so

c
ia

l 
w

o
rke

rs 
a
n

d
 
la

y 
c
o

u
n

se
lo

rs 
re

q
u

ire
 

tra
in

in
g

 in
 th

e
 im

p
le

m
e
n

ta
tio

n
 o

f th
e
 D

o
m

e
stic

 V
io

le
n

c
e
 

A
c
t. T

h
e
 N

a
tio

n
a
l D

e
p

a
rtm

e
n

t is p
a
rtic

ip
a
tin

g
 in

 th
e
 

d
e
ve

lo
p

m
e
n

t o
f a

n
 in

te
g

ra
te

d
 m

a
n

u
a
l o

n
 th

e
 D

o
m

e
stic

 
V

io
le

n
c
e
 A

c
t, w

h
ic

h
 w

ill b
e
 u

se
d

 to
 jo

in
tly tra

in
 so

c
ia

l 
w

o
rke

rs, th
e
 p

o
lic

e
 a

n
d

 c
o

u
rt p

e
rso

n
n

e
l.
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T
H

E
R

 P
O

L
IC

Y
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E
V

E
L

O
P

M
E

N
T

S

T
h

e
 
C

h
ild

 
J
u

stic
e
 
B

ill 
in

tro
d

u
ces 

sig
n
ifi can

t 
ch

an
g
es 

to
 th

e w
ay ch

ild
ren

 in
 co

n
fl ict w

ith
 th

e law
 are m

an
ag

ed
 

w
ith

in
 th

e crim
in

al ju
stice system

. It p
ro

p
o
ses a w

id
er u

se 
o
f d

iversio
n
 p

ro
g
ram

m
es an

d
 ad

d
resses issu

es relatin
g
 to

 
arrest, assessm

en
t, d

eten
tio

n
, trial an

d
 sen

ten
cin

g
 o

f ch
il-

d
ren

. T
h
e B

ill also
 req

u
ires th

e settin
g
 u

p
 o

f p
ro

ced
u
res 

to
 m

o
n
ito

r an
d

 assess th
e p

ro
p

er im
p

lem
en

tatio
n
 o

f th
e 

leg
islatio

n
.

T
h
e p

u
rp

o
se o

f th
is B

ill is to
 estab

lish
 a crim

in
al ju

stice 
p

ro
cess 

fo
r 

ch
ild

ren
 

accu
sed

 
o
f 

co
m

m
ittin

g
 

o
ffen

ces 
w

h
ich

 aim
s to

 p
ro

tect th
e rig

h
ts o

f ch
ild

ren
 en

tren
ch

ed
 

in
 th

e C
o
n
stitu

tio
n
 an

d
 p

ro
vid

ed
 fo

r in
 in

tern
atio

n
al in

stru
-

m
en

ts. T
h
e B

ill is fi n
ally u

n
d

er d
iscu

ssio
n
 at P

arliam
en

t. 

O
n

 1
 Ju

ly 2
0

0
7

 c
e
rta

in
 se

c
tio

n
s o

f th
e
 C

h
ild

re
n

’s
 A

c
t 

2
0

0
5

, w
h

ic
h

 d
o

 n
o

t n
e
e
d

 re
g

u
la

tio
n

s to
 b

e
 o

p
e
ra

tio
n

-
a
lise

d
 w

e
re

 p
ro

m
u

lg
a
te

d
.   S

in
c
e
 th

e
n

 a
ll se

c
tio

n
s o

f 
th

e
 

A
m

e
n

d
m

e
n

t 
B

ill 
h

a
ve

 
b

e
e
n

 
a
c
c
e
p

te
d

, 
w

ith
 

th
e
 

e
xc

e
p

tio
n

 o
f th

e
 se

c
tio

n
 d

e
a
lin

g
 w

ith
 c

o
rp

o
ra

l p
u

n
ish

-
m

e
n

t th
a
t is still u

n
d

e
r re

vie
w

. A
 ke

y c
h

a
lle

n
g

e
 fo

r th
e
 

d
e
p

a
rtm

e
n

t is to
 e

n
su

re
 th

e
 h

u
m

a
n

, in
fra

stru
c
tu

ra
l a

n
d

 
fi n

a
n

c
ia

l re
so

u
rc

e
s re

q
u

ire
d

 to
 im

p
le

m
e
n

t th
e
 A

c
t. In

 
a
d

d
itio

n
, w

e
 m

u
st e

n
su

re
 a

w
a
re

n
e
ss o

f th
e
 A

c
t a

n
d

 its 
im

p
lic

a
tio

n
s fo

r p
ra

c
tic

e
.T

h
e
 p

u
rp

o
se

 o
f th

e
 A

c
t is to

 
m

o
n

ito
r im

p
le

m
e
n

ta
tio

n
 o

f le
g

isla
tio

n
, p

o
lic

ie
s a

n
d

 in
-

te
rn

a
tio

n
a
l tre

a
tie

s, p
ro

m
o

te
 th

e
 rig

h
ts, n

e
e
d

s a
n

d
 b

e
st 

in
te

re
sts o

f c
h

ild
re

n
 a

n
d

 e
n

su
re

 th
a
t th

e
se

 a
re

 g
ive

n
 fu

ll 
c
o

n
sid

e
ra

tio
n

 b
y p

riva
te

 a
n

d
 p

u
b

lic
 e

n
titie

s, in
d

ivid
u

a
ls 

a
n

d
 o

rg
a
n

isa
tio

n
s. 

S
e
c
tio

n
 3

4
 (1

) o
f th

e
 O

ld
e

r P
e

rs
o

n
s
 A

c
t n

o
 1

3
 o

f 2
0

0
6

 
sta

te
s th

a
t th

e
 M

in
iste

r m
a
y m

a
ke

 re
g

u
la

tio
n

s re
g

a
rd

in
g

 
a
 n

u
m

b
e
r o

f m
a
tte

rs p
e
rta

in
in

g
 to

 th
e
 A

c
t. T

h
e
 fi n

a
l d

ra
ft 

o
f th

e
 R

e
g

u
la

tio
n

s o
f th

e
 O

ld
e
r P

e
rso

n
s A

c
t h

a
s b

e
e
n

 
c
o

m
p

ile
d

 b
y th

e
 N

a
tio

n
a
l D

e
p

a
rtm

e
n

t o
f S

o
c
ia

l D
e
ve

l-
o

p
m

e
n

t a
n

d
 w

ill b
e
 su

b
m

itte
d

 to
 P

a
rlia

m
e
n

t d
u

rin
g

 th
e
 

m
o

n
th

 o
f A

p
ril/M

a
y 2

0
0

8
.

T
h
e O

ld
er P

erso
n
s A

ct w
ill b

e im
p

lem
en

ted
 after ap

p
ro

val 
o
f th

e R
eg

u
latio

n
s an

d
 w

o
u
ld

 take effect fro
m

 A
p

ril 2
0
0
9
. 

A
 

fa
m

ily
 

p
o

lic
y
 

h
a
s 

b
e
e
n

 
fi n

a
lise

d
 

a
n

d
 

is 
a
w

a
itin

g
 

M
IN

M
E

C
 a

p
p

ro
va

l. It se
e
ks to

 p
ro

m
o

te
 a

 n
e
tw

o
rk o

f 
in

te
g

ra
te

d
 se

rvic
e
s to

 p
ro

te
c
t, su

p
p

o
rt a

n
d

 stre
n

g
th

e
n

 
fa

m
ilie

s to
 a

ssist th
e
m

 to
 re

m
a
in

 th
e
 c

o
rn

e
rsto

n
e
 o

f th
e
 

c
o

m
m

u
n

ity a
n

d
 b

ro
a
d

e
r so

c
ie

ty.

D
e

ve
lo

p
m

e
n

t 
o

f 
a

 
R

e
te

n
tio

n
 

S
tra

te
g

y
 

fo
r 

S
o

c
ia

l 
W

o
rk

e
rs

. A
 fi rst d

ra
ft o

f a
n

 im
p

le
m

e
n

ta
tio

n
 p

la
n

 fo
r 

th
e

 
W

e
ste

rn
 

C
a

p
e

 
h

a
s 

b
e

e
n

 
d

e
ve

lo
p

e
d

 
b

a
se

d
 

o
n

 
th

e
 

n
a
tio

n
a
l 

so
c
ia

l 
w

o
rk 

re
te

n
tio

n
 

stra
te

g
y. 

T
h

is 
w

ill 
b

e
 

e
xte

n
sive

ly 
c
o

n
su

lte
d

 
in

te
rn

a
lly 

a
n

d
 

e
xte

rn
a
lly. 

A
 

c
o

m
p

re
h

e
n

sive
 a

u
d

it th
a
t w

ill d
e
te

rm
in

e
 th

e
 n

u
m

b
e
r o

f 
u

n
e
m

p
lo

ye
d

, re
g

iste
re

d
 so

c
ia

l w
o

rke
rs in

 th
e
 p

ro
vin

c
e
 

w
ill 

b
e
 

fi n
a
lise

d
 

b
y 

Ju
ly 

2
0

0
8

. 
T

h
e
 

d
e
p

a
rtm

e
n

t 
h

a
s 

u
p

g
ra

d
e
d

 sa
la

rie
s o

f so
c
ia

l w
o

rke
rs, in

c
lu

d
in

g
 th

o
se

 
e
m

p
lo

ye
d

 b
y th

e
 N

G
O

s.
 

M
in

im
u

m
 
S

ta
n

d
a

rd
s
 
o

n
 
R

e
s
id

e
n

tia
l 

F
a

c
ilitie

s
 
fo

r 
P

e
rso

n
s w

ith
 D

isa
b

ilitie
s h

as also
 b

een
 fi n

alized
 an

d
 

ap
p

ro
ved

 
b

y 
M

IN
M

E
C

. 
T
h
e 

m
in

im
u
m

 
stan

d
ard

s 
seek 

to
 d

escrib
e w

h
at co

n
stitu

tes accep
tab

le an
d

 ad
eq

u
ate 

q
u
ality o

f care o
ffered

 to
 p

eo
p

le w
ith

 d
isab

ilities in
 resid

en
-

tial facilities th
u
s p

ro
m

o
tin

g
 an

d
 p

ro
tectin

g
 th

eir rig
h
ts.

A
 fi rst d

ra
ft o

f N
o

rm
s
 a

n
d

 S
ta

n
d

a
rd

s
 fo

r th
e

 IS
D

M
 h

a
s 

b
e
e
n

 c
o

m
p

le
te

d
. T

h
e
 va

lu
e
 o

f th
e
 d

o
c
u

m
e
n

t is th
a
t it 

re
c
o

m
m

e
n

d
s n

o
rm

s a
n

d
 sta

n
d

a
rd

s fo
r a

ll se
rvic

e
s a

n
d

 
fo

r e
a
c
h

 o
f th

e
 fo

u
r le

ve
ls o

f th
e
 c

o
n

tin
u

u
m

. T
h

is w
o

rk 
w

ill b
e
 d

e
e
p

e
n

e
d

 in
 th

e
 c

o
m

in
g

 ye
a
r.

M
a

n
a

g
in

g
 p

o
lic

y im
p

lic
a

tio
n

s

T
h
ese p

o
licy in

stru
m

en
ts u

n
d

erp
in

 th
e d

ep
artm

en
t’s co

re 
b

u
sin

ess. G
iven

 reso
u
rce co

n
strain

ts, th
e d

ep
artm

en
t can

 
p

ro
g
ressively realise th

ese statu
to

ry o
b

lig
atio

n
s. 

T
h

e
 d

e
p

a
rtm

e
n

t w
ill p

ro
g

re
ssive

ly re
a
lise

 th
e
se

 o
b

lig
a
-

tio
n

s th
ro

u
g

h
 th

e
 fo

llo
w

in
g

 m
e
a
su

re
s:

• 
Tra

in
in

g
 a

n
d

 c
a
p

a
c
ity b

u
ild

in
g

 o
f N

G
O

 p
a
rtn

e
rs a

n
d

 
se

rvic
e
 p

ro
vid

e
rs

• 
C

o
m

m
u

n
ity c

o
n

su
lta

tio
n

 a
n

d
 e

d
u

c
a
tio

n
 p

ro
g

ra
m

m
e
s 

to
 p

o
p

u
la

rise
 th

e
 p

o
lic

ie
s a

n
d

 ra
ise

 a
w

a
re

n
e
ss o

f 
th

e
ir im

p
lic

a
tio

n
s

• 
D

e
ve

lo
p

 in
d

ic
a
to

rs
• 

P
h
ased

 im
p

lem
en

tatio
n
 o

f th
e n

atio
n
al co

stin
g
 m

o
d

el
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A
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L
A

N
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O
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E
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T
h

e
 d

e
p

a
rtm

e
n

t h
a
s d

e
ve

lo
p

e
d

 a
 1

0
-ye

a
r stra

te
g

y th
a
t 

w
ill p

ro
m

o
te

 so
c
ia

l d
e
ve

lo
p

m
e
n

t in
 a

 w
a
y th

a
t w

ill c
o

n
-

trib
u

te
 to

 im
p

ro
vin

g
 th

e
 q

u
a
lity o

f life
, h

u
m

a
n

 w
e
ll-b

e
in

g
 

a
n

d
 
so

c
ia

l 
c
o

h
e
sio

n
. 

G
u

id
e
d

 
b

y 
th

e
 
P

G
D

S
 
a
n

d
 
th

e
 

B
a
th

o
 P

e
le

 P
rin

c
ip

le
s, th

e
 d

e
p

a
rtm

e
n

t h
a
s e

m
b

a
rke

d
o

n
 a

 c
o

lla
b

o
ra

tive
 a

n
d

 c
o

n
su

lta
tive

 a
p

p
ro

a
c
h

 in
 d

e
ve

l-
o

p
in

g
 th

e
 1

0
-ye

a
r stra

te
g

y a
n

d
 th

e
 a

n
n

u
a
l p

e
rfo

rm
a
n

c
e
 

p
la

n
n

in
g

 p
ro

c
e
ss lin

ke
d

 to
 it. F

ro
m

 A
p

ril to
 S

e
p

te
m

b
e
r 

2
0

0
7

 th
e
 d

e
p

a
rtm

e
n

t c
o

n
su

lte
d

 w
ith

 its ke
y sta

ke
h
o

ld
-

ers su
ch

 as th
e N

G
O

 secto
r an

d
 all strateg

ic p
artn

ers 
a
n

d
 sta

ke
h

o
ld

e
rs in

 g
o

ve
rn

m
e
n

t to
 d

e
ve

lo
p

 te
n

 ye
a
r 

strateg
ies 

fo
r 

each
 

o
f 

its 
p

ro
g
ram

m
es. 

T
h
is 

w
as 

fo
l-

lo
w

ed
 b

y a
 c

h
a
n

g
e
 m

a
n

a
g

e
m

e
n

t p
ro

c
e
ss in

te
n

d
e
d

 to
 

c
re

a
te

 a
 c

o
m

m
o

n
 u

n
d

e
rsta

n
d

in
g

 o
f th

e
 w

a
y fo

rw
a
rd

a
n

d
 a

g
re

e
m

e
n

t o
n

 th
e
 c

o
m

p
e
te

n
c
ie

s n
e
e
d

e
d

 to
 im

p
le

-
m

e
n

t e
ffe

c
tive

ly a
t d

istric
t o

ffic
e

 le
ve

l. T
h

e
 p

ro
c

e
ss 

o
f d

e
c

e
n

tra
lisa

tio
n

 to
 o

u
r d

istric
t o

ffic
e

s w
ill fa

c
ilita

te
lo

c
a
lise

d
, in

te
g

ra
te

d
, re

le
va

n
t se

rvic
e
 d

e
live

ry.  
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P

hase 
Tim

e fram
e 

Level of focus 
P

urpose 
O

utput

1
To create a long term

 vision and strategic fram
ew

ork 
for the departm

ent that supports the vision for 
the W

estern C
ape and that key stakeholders can 

understand and buy into

N
ovem

ber 2006 
– M

arch 2007
H

ead O
ffi ce

10yr Integrated 
S

trategy B
ooklet

2
To design 10 year strategies for each of the 8 
program

m
es at all four levels of intervention

A
pril 2007 – July 2007

P
rogram

m
es

8 P
rogram

m
e 

strategies

3
• To take the D

S
D

 and program
m

e strategies to each 
district in order to inform

 key stakeholders and to get 
their input on how

 best to im
plem

ent the strategies in 
each district.  

• To gain a clear understanding of the resources and 
com

petencies required for successful im
plem

entation 

July 2007 - M
arch 2008

D
istrict O

ffi ces 
/Facilities /S

upport 
Functions

• D
istrict O

ffi ce, 
Facility and 
S

upport Function 
S

trategies
• C

hange 
M

anagem
ent 

S
trategy

4
• To fi nalize operational plans for 2008/09 of the 10 

year strategy based on the w
ork w

hich has been 
agreed in the previous phases

• To clarify the roles and responsibilities of m
em

bers 
of staff in delivering the new

 strategy 

S
eptem

ber 2007 
– M

arch 2008
A

ll
• O

perational P
lans 

2008/09
• C

lear roles, 
responsibilities 
and com

petencies 
identifi ed and 
agreed 

T
h

e
 d

e
p

a
rtm

e
n
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ill:

• 
G
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 d
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n
 th

e
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D
M
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p
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n
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n
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m

s fo
r e

a
c
h
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l o
f 

in
te
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n

tio
n
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S
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n

d
a
rd
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 c
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c
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h
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l o
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r-
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n

tio
n

• 
D

evelo
p

 no
rm

s, stand
ard

s and
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icato
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r each level
• 

P
ro
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t m
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n

a
g

e
 c

h
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n

g
e

• 
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n
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a
p

s a
n

d
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• 
M
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h
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A
ccess to 

Inform
ation 

2008/09

A
ccess to

R
ights and

R
esponsibility

2010/11

A
ccess to

A
n O

ptim
al Life

2011/12

A
ccess to

D
evelopm

ent
2009/10
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P

ro
g

ram
m

e 
S

ub
-p

ro
g

ram
m

e

1. A
dm

inistration
1.1. O

ffi ce of the M
EC

1.2. C
orporate M

anagem
ent S

ervices
1.3. D

istrict M
anagem

ent

2. S
ocial W

elfare S
ervices

2.1. P
rofessional and A

dm
inistrative S

upport
2.2. S

ubstance abuse, prevention and rehabilitation
2.3. C

are and S
ervices to O

lder P
ersons

2.4. C
rim

e prevention and support
2.5. S

ervices to persons w
ith disabilities

2.6. C
hild C

are and P
rotection services

2.7. Victim
 Em

pow
erm

ent
2.8. H

IV and A
ids

2.9. S
ocial R

elief
2.10. C

are and support services to fam
ilies

3. D
evelopm

ent and R
esearch

3.1. P
rofessional and A

dm
inistrative S

upport
3.2.Youth developm

ent
3.3. S

ustainable Livelihood
3.4. Institutional capacity building and support
3.5. R

esearch and dem
ography 

3.6. P
opulation capacity developm

ent and advocacy
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Strategic G

oal 
Strategic O

bjective

A
w

areness
P

eople are aw
are of their responsibilities regarding substance abuse so that they m

ake healthy 
choices and play a m

eaningful role in prevention

To have appropriate integrated services and 
netw

orks that address substance abuse prevention, 
treatm

ent and rehabilitation 

Early intervention
A

t risk individuals (especially youth) are identifi ed early and assisted w
ith program

m
es and 

services aim
ed at reducing substance abuse

Statutory
A

ccessible, effective, affordable inpatient and outpatient treatm
ent and services that com

ply 
w

ith the D
rug D

ependency A
ct are available to substance abusers and their fam

ilies

R
eintegration

Integrated substance abuse after care support services are provided to enable individuals, 
youth and fam

ilies affected by substance abuse the opportunity to realise their potential and 
have an optim

al lifestyle

A
w

areness and P
revention

O
lder persons and com

m
unities are aw

are of the rights and responsibilities of the older person 
and the services available to strengthen and support them

 and to prom
ote active ageing

To have prom
oted active ageing and protection of 

older persons and keeping them
 in fam

ilies and 
com

m
unities as long as possible

Early intervention
A

t risk older persons are identifi ed early and assisted before they require in depth interventions 
or statutory services
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Strategic G

oal 
Strategic O

bjective

Statutory
S

ervices provided for older persons that com
ply w

ith the O
lder P

ersons A
ct, statutory 

requirem
ents, protocols and m

inim
um

 standards

R
eintegration

A
 netw

ork of after care support structures and services that assist O
lder P

ersons to be resilient 
and m

aintain their level of reconnection

To have appropriate services that prom
otes an 

optim
al life for people w

ith disabilities
A

w
areness and P

revention
P

eople w
ith disabilities, their fam

ilies and care givers are aw
are of the rights and responsibilities 

of disabled persons and the services available to strengthen and support them

Early Intervention
P

eople w
ith disabilities, their fam

ilies, care givers are identifi ed early and assisted before they 
require m

ore intensive intervention or placem
ent in alternative care

Statutory
S

tatutory and residential services provided to persons w
ith disabilities prom

ote adequate 
protection, care and support and adhere to principles of representivity, inclusivity, equal 
opportunity and accessibility

 R
eintegration

A
 netw

ork of after care support services and structures that prom
ote resilience and assist people 

w
ith disabilities, their fam

ilies and care givers to m
aintain their level of reconnection, are in place

To have resilient, optim
ally functioning fam

ilies and 
com

m
unities that care for, protect and develop 

children appropriately

A
w

areness and P
revention

C
hildren, fam

ilies, care givers and com
m

unities are aw
are of their rights and responsibilities and 

the services available to strengthen and support them

Early Intervention
A

t risk children and fam
ilies are identifi ed early and assisted before they require in depth 

interventions or statutory services
   Statutory
S

tatutory and residential services that com
ply w

ith provisions, protocols, m
inim

um
 standards

and governm
ent agenda are provided for children and fam

ilies

R
eintegration

A
 netw

ork of after care support structures and services that assist children, fam
ilies and victim

s 
of crim

e and violence to m
aintain their level of reconnection

To have prom
oted an optim

al quality of life for 
those infected and affected by H

IV / A
ID

S
 through 

the provision of appropriate services

A
w

areness and prevention
S

ociety has access to reliable, up to date inform
ation on H

IV / A
ID

S
 as w

ell as aw
areness 

on social developm
ent policies, program

m
es and services available for people infected and 

affected by H
IV / A

ID
S

Early intervention
C

hildren and fam
ilies at risk of H

IV / A
ID

S
 are identifi ed early and provided w

ith a range of 
developm

ental and therapeutic program
s and services

Statutory
A

ll A
ID

S
 infected individuals below

 prescribed C
D

4 count levels and orphans and vulnerable 
children (O

VC
s) receive adequate social assistance or statutory services

1
4
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d

 
a
c
ro

ss a
ll a

g
e
 g

ro
u

p
s. Tre

a
tm

e
n

t c
e
n

tre
s re

p
o

rte
d

 3
0

%
 

o
f p

e
o

p
le

 a
c
c
e
ssin

g
 tre

a
tm

e
n

t h
a
ve

 a
lc

o
h

o
l a

s p
rim

a
ry 

d
ru

g
 o

f a
b

u
se

. (S
A

C
E

N
D

U
 U

p
d

a
te

: 1
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o
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m

b
e
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0
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B
in

g
e
 d

rin
kin

g
 a

m
o

n
g

st th
e
 yo

u
th

, e
sp

e
c
ia

lly m
a
le

s, 
is h

ig
h

 in
 m

a
n

y c
o

m
m

u
n

itie
s.  H

ig
h

 le
ve

ls o
f a

lc
o

h
o

l 
a
b

u
se

 a
re

 a
lso

 n
o

te
d

 a
m

o
n

g
st fa

rm
 w

o
rke

rs a
n

d
 ru

ra
l 

c
o

m
m

u
n

itie
s 

w
h

e
re

 
e
a
se

 
o

f 
a
c
c
e
ss 

to
 

a
lc

o
h

o
l 

is 
a
 

c
o

n
trib

u
tin

g
 fa

c
to

r. H
o

m
e
 m

a
d

e
 c

o
n

c
o

c
tio

n
s c

a
n

 a
lso

 
b

e
 m

o
re

 le
th

a
l th

a
t c

o
n

ve
n

tio
n

a
l su

b
sta

n
c
e
s. (N

a
tio

n
a
l 

D
ru

g
 M

a
ste

r P
la

n
 2

0
0

6
 -2

0
1

1
)

T
h

e
re

 is a
 la

c
k o

f c
o

n
c
lu

sive
 d

a
ta

 th
a
t in

d
ic

a
te

s th
e
 

p
re

va
le

n
c
e
 o

f th
e
 p

ro
b

le
m

 th
a
t c

a
n

 su
p

p
o

rt th
e
 p

la
n

n
in

g
 

o
f in

te
rve

n
tio

n
s.  It is u

rg
e
n

t a
n

d
 im

p
o

rta
n

t to
 c

o
m

p
le

te
 

c
o

m
p

re
h

e
n

sive
 re

se
a
rc

h
 o

n
 p

re
va

le
n

c
e
 a

s w
e
ll a

s o
n

 
e
vid

e
n

c
e
 b

a
se

d
 in

te
rve

n
tio

n
s.

T
h

e
re

 h
a
ve

 b
e
e
n

 ve
ry fe

w
 d

e
m

a
n

d
 re

d
u

c
tio

n
 in

te
rve

n
-

tio
n

s. Tre
a
tm

e
n

t C
e
n

te
r in

fo
rm

a
tio

n
 sh

o
w

s th
a
t a

p
p

ro
xi-

m
a
te

ly 7
0

%
 o

f p
e
rso

n
s u

sin
g

 su
b

sta
n

c
e
s d

o
 so

 so
c
ia

lly; 
2

0
%

 a
re

 a
b

u
sin

g
 su

b
sta

n
c
e
s le

a
d

in
g

 to
 im

p
a
irm

e
n

t o
f 

o
n

e
 o

r se
ve

ra
l a

re
a
s o

f th
e
ir live

s a
n

d
 1

0
%

 a
re

 c
h

ro
n

ic
 

a
b

u
se

rs. T
h

e
re

fo
re

 a
 stra

tifi e
d

 in
te

rve
n

tio
n

 stra
te

g
y is 

n
e
e
d

e
d

. T
h

e
re

 m
u

st b
e
 a

 sh
ift to

 a
w

a
re

n
e
ss a

n
d

 p
re

-
ve

n
tio

n
 a

n
d

 a
c
c
e
ssib

le
 e

a
rly in

te
rve

n
tio

n
 w

h
ile

 e
n

su
rin

g
 

th
a
t tre

a
tm

e
n

t a
n

d
 a

fte
rc

a
re

 p
ro

g
ra

m
m

e
s a

re
 a

va
ila

b
le

. 
T

h
is stra

tifi e
d

 in
te

rve
n

tio
n

 stra
te

g
y n

e
e
d

 to
 in

c
lu

d
e
 a

ll 
d

e
p

a
rtm

e
n

ts a
c
ro

ss th
e
 3

 sp
h

e
re

s o
f g

o
ve

rn
m

e
n

t, lo
c
a
l 

g
o

ve
rn

m
e
n

t, a
ll se

c
to

rs o
f so

c
ie

ty a
n

d
 c

o
m

m
u

n
itie

s.

In
 p

a
rtic

u
la

r c
o

m
m

u
n

ity a
c
tio

n
 c

a
n

 p
la

y a
 ke

y ro
le

 in
 

re
d

u
c
in

g
 th

e
 su

p
p

ly a
n

d
 d

e
m

a
n

d
 o

f su
b

sta
n

c
e
s. T

h
e
 

P
G

D
S

 id
e
n

tifi e
s liva

b
le

 c
o

m
m

u
n

itie
s a

s a
 ke

y stra
te

g
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Strategic G

oal 
Strategic O

bjective 
M

easurable O
bjective

A
w

areness
P

eople are aw
are of their responsibilities 

regarding substance abuse so that they m
ake 

healthy choices and play a m
eaningful role in 

prevention

To have appropriate integrated services and 
netw

orks that address substance abuse 
prevention, treatm

ent and rehabilitation

1. To provide leadership and facilitate an 
aw

areness raising strategy for the sector to 
ensure a collaborative and integrated approach 
for substance abuse prevention by M

arch 2017

2. To annually facilitate policy education and 
training w

orkshops that prom
ote substance 

abuse prevention and enable individuals and 
fam

ilies to m
ake tim

eous, inform
ed choices 

that can lead to positive behaviour change by 
M

arch 2017.

S
P

E
C

IF
IC

A
T

IO
N

 O
F

 M
E

A
S

U
R

A
B

L
E

 O
B

J
E

C
T

IV
E

S
 A

N
D

 P
E

R
F

O
R

M
A

N
C

E
 

IN
D

IC
A

T
O

R
S

TA
B

L
E

 2
   S

U
B

-P
R

O
G

R
A

M
M

E
 2

.2
.  S

U
B

S
TA

N
C

E
 A

B
U

S
E

, P
R

E
V

E
N

T
IO

N
 A

N
D

 R
E

H
A

B
IL

ITA
T

IO
N

 

Early intervention
A

t risk individuals (especially youth) are identifi ed 
early and assisted w

ith program
m

es and services 
aim

ed at reducing substance abuse

3. To im
plem

ent the com
m

unity based early 
intervention m

odel for individuals and fam
ilies 

at risk in all 16 districts by M
arch 2017.

4. To develop and roll out an early intervention 
program

 in child and youth care facilities by 
2010

Statutory
A

ccessible, effective, affordable inpatient and 
outpatient treatm

ent and services that com
ply 

w
ith the D

rug D
ependency A

ct are available to 
substance abusers and their fam

ilies

5. To develop and im
plem

ent an integrated 
treatm

ent m
odel consisting of in-patient 

treatm
ent and out-patient services in 16 

districts by M
arch 2017

To ensure that services are appropriate and 
com

ply w
ith the legislative prescripts and the 

conditions of the service level agreem
ents by 

M
arch 2017

R
eintegration

Integrated substance abuse after care support 
services are provided to enable individuals, 
youth and fam

ilies affected by substance abuse 
the opportunity to realise their potential and 
have an optim

al lifestyle

6. To establish a netw
ork of after-care services 

to provide a supportive environm
ent for 

substance abusers and their fam
ilies in 16 

districts by M
arch 2017
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M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

1. To provide 
leadership and 
facilitate an 
aw

areness raising 
strategy for the 
sector to ensure a 
collaborative and 
integrated approach 
for substance abuse 
prevention by M

arch 
2017

N
um

ber of districts 
w

ith targeted 
sectors reached 
focussing in 
particular on sectors 
in the 21 priority 
areas

D
epartm

ental 
S

ubstance A
buse 

aw
areness strategy 

developed covering 
the follow

ing 
sectors:
• C

hildren’s hom
es

• P
laces of safety

• Youth clubs
• B

usinesses
• C

om
m

unity 
   centres
• S

hebeens
• S

chools
• EC

D
s 

• Institutions of 
   higher learning
• R

eligious 
   institutions
• P

ublic places
• Farm

s
• S

port clubs
• N

G
O

s, FB
O

s, 
   C

B
O

s
• A

fter care centres
• C

om
m

unity 
   B

ased structures
• M

unicipalities
• D

epartm
ents

Aw
areness 

program
m

es 
im

plem
ented in 

3 sectors of the 
aw

areness strategy 
in 16 districts 
focussing in 
particular on sectors 
in the 21 priority 
areas

Second Q
uarter

O
ne sector per 

district
Third Q

uarter
A

dditional 2 sectors 
per district

4 districts provide 
leadership through 
the developm

ent 
of integrated, 
interdepartm

ental 
substance abuse 
strategies.

Aw
areness 

program
m

es 
sustained in 
3 sectors and 
extended to 2 
m

ore sectors of 
aw

areness strategy 
in 16 districts

4 districts provide 
leadership through 
the developm

ent 
of integrated, 
interdepartm

ental 
substance abuse 
strategies.

Aw
areness 

program
m

es 
sustained in 
5 sectors and 
extended to 2 
m

ore sectors of 
aw

areness strategy 
in 16 districts

TA
B

L
E

 3
   S

U
B

-P
R

O
G

R
A

M
M

E
 2

.2
.  P

E
R

F
O

R
M

A
N

C
E

 M
E

A
S

U
R

E
S

 

N
um

ber of Inter-
sectoral local 
drug com

m
ittees 

established that 
functions in a 
collaborative 
m

anner in district 
offi ces focusing in 
particular on the 
21 priority areas in 
accordance w

ith 
policy prescripts

Intersectoral 
local drug 
com

m
ittee in 16 

districts

Tw
o local drug 

action com
m

ittees 
functioning in 
each district 
offi ce. A

 total of 
32 com

m
ittees are 

operational In the 
province

Three local drug 
action com

m
ittees 

functioning in 
each district 
offi ce focusing 
on in particular 
the 21 priority 
areas. A

 total of 
48 com

m
ittees 

operational
Second Q

uarter
1 new

 LD
A

C
 per 

district
Third Q

uarter
1 new

 LD
A

C
 per 

district
Fourth Q

uarter
1 new

 LD
A

C
 per 

district 

4 local drug 
action com

m
ittees 

functioning in 
each district 
offi ce. A

 total of 
60 com

m
ittees 

operational 
throughout province

5 local drug 
action com

m
ittees 

functioning in 
each district 
offi ce. A

 total of 
76 com

m
ittees 

operational 
throughout province

N
um

ber of schools 
in the 21 priority 
areas w

here K
e 

M
ojo prevention 

program
m

e is 
operational 

K
e M

ojo 
P

rojects at 16 
district offi ces

Each of the 16 
district offi ces 
im

plem
ents the K

e 
M

ojo program
m

e in 
three schools

Each of the 16 
district offi ces 
im

plem
ents the K

e 
M

ojo program
m

e in 
10 schools in the 21 
priority areas
First Q

uarter
3 schools per 
district
Second Q

uarter
3 additional schools 
per district
Third Q

uarter
3 additional schools 
per district
Fourth Q

uarter
1 additional school 
per district

Each of the 16 
district offi ces 
im

plem
ents the K

e 
M

ojo program
m

e in 
15 schools

Each of the 16 
district offi ces 
im

plem
ents the K

e 
M

ojo program
m

e in 
20 schools
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M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

2. To annually 
facilitate policy 
education and 
training w

orkshops 
that prom

ote 
substance abuse 
prevention and 
enable individuals 
and fam

ilies to 
m

ake tim
eous, 

inform
ed choices 

that can lead to 
positive behaviour 
change by M

arch 
2017.

N
um

ber of districts 
w

here training 
w

orkshops to 
develop the 
capacity of staff and 
service providers to 
im

plem
ent services 

in line w
ith the draft 

S
ubstance A

buse 
B

ill and N
ational 

D
rug M

aster P
lan is 

taking place

Training in four 
district offi ces 
per quarter

Training w
orkshops 

in 4 districts once 
the B

ill is enacted

Training in 12 
districts once the 
B

ill is enacted
First Q

uarter
3 additional districts 
trained
Second Q

uarter
3 additional districts 
trained
Third Q

uarter
3 additional districts 
trained
Fourth Q

uarter
3 additional districts 
trained

Training in 16 
districts on the 
regulations or 
guidelines once 
fi nalised by national 
departm

ent

Training in 16 
districts on the 
regulations or 
guidelines once 
fi nalised by national 
departm

ent

3. To im
plem

ent 
the com

m
unity 

based early 
intervention m

odel 
for individuals and 
fam

ilies at risk in 
all 16 districts by 
M

arch 2017.

N
um

ber of 
districts w

here a 
com

prehensive, 
functional and 
collaborative 
com

m
unity based 

intervention m
odel 

is im
plem

ented

N
um

ber of 
benefi ciaries that 
have access to the 
program

m
e

Im
plem

ent the 
com

m
unity based 

intervention m
odel 

in 2 districts 
(A

thlone and 
M

itchells P
lain)

350 benefi ciaries 
have access to the 
program

m
e

Im
plem

ent/ roll out 
com

m
unity based 

m
odel to 2 districts

Second quarter
1 district
350 benefi ciaries
Third Q

uarter
1 additional district
700 benefi ciaries

R
oll-out to 2 m

ore 
districts

1050 B
enefi ciaries 

have access to the 
program

m
e

R
oll-out to m

ore 2 
districts

1400 benefi ciaries 
have access to the 
program

m
e

4. To develop 
and roll out an 
early intervention 
program

 in child 
and youth care 
facilities by 2010

N
um

ber of child 
and youth care 
facilities that have 
a sustainable 
prevention and 
early intervention 
program

m
e

P
ilot a m

odel for 
prevention and 
early intervention 
program

m
e in one 

facility
(S

ecure care)

Evaluate pilot 
and roll out 
prevention and 
early intervention 
program

m
e to 2 

secure care facilities
Third Q

uarter
2 secure care 
facilities

R
oll out 

prevention and 
early intervention 
program

m
e to 4 

places of safety

R
oll out 

prevention and 
early intervention 
program

m
e to 10 

children’s hom
es

5. To develop and 
im

plem
ent an 

integrated treatm
ent 

m
odel consisting of 

in-patient treatm
ent 

and out-patient 
services in 16 
districts by M

arch 
2017

N
um

ber of districts 
w

here an integrated 
treatm

ent m
odel is 

com
prehensively 

im
plem

ented 

N
um

ber of 
benefi ciaries that 
have access to the 
program

m
e

Integrated treatm
ent 

m
odel developed in 

one district

Integrated treatm
ent 

m
odel rolled out 

to an additional 2 
districts.
Fam

ily and 
individual 
developm

ent plan in 
place for all clients 
accessing public 
treatm

ent centres in 
these 2 districts.
Third Q

uarter
Im

plem
ent 

treatm
ent m

odel in 
1 district
250 benefi ciaries
Fourth Q

uarter 
Im

plem
ent 

treatm
ent m

odel in 
1 district
250 benefi ciaries

Integrated M
odel 

rolled out to an 
additional 3 districts.
Fam

ily and 
individual 
developm

ent plan in 
place for all clients 
accessing public 
treatm

ent centres in 
these districts.

750 benefi ciaries 
have access to the 
program

m
e.

Integrated M
odel 

rolled out to an 
additional 3 districts.

1000 benefi ciaries 
have access to the 
program

m
e

1
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M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

To ensure that 
services are 
appropriate and 
com

ply w
ith the 

legislative prescripts 
and the conditions 
of the service level 
agreem

ents by 
M

arch 2017

C
om

pliance w
ith 

the conditions of 
the service level 
agreem

ents

N
um

ber of progress 
reports per annum

N
um

ber of 
assessm

ents of all 
N

P
O

s w
ho apply for 

funding 

S
ervice level 

agreem
ents in place 

for all organisations 
and program

m
es 

funded

2 progress reports 
per annum

A
nnual assessm

ent 
of all N

P
O

s w
ho 

apply for funding

S
ervice level 

agreem
ents in place 

for all organisations 
and program

m
es 

funded

2 progress reports 
per annum

A
nnual assessm

ent 
of all N

P
O

s w
ho 

apply for funding

S
ervice level 

agreem
ents in place 

for all organisations 
and program

m
es 

funded

2 progress reports 
per annum

A
nnual assessm

ent 
of all N

P
O

s w
ho 

apply for funding

6. To establish a 
netw

ork of after-
care services to 
provide a supportive 
environm

ent for 
substance abusers 
and their fam

ilies 
in 16 districts by 
M

arch 2017

N
um

ber of districts 
of the 21 priority 
areas that has 
sustainable, 
functional netw

orks 
and after care 
services

D
evelop and 

strengthen 
dedicated after 
care netw

orks 
and services in 2 
districts of the 21 
priority areas
Third Q

uarter 
1 district
Fourth Q

uarter 
1 district 

M
aintain and roll out 

after care netw
orks 

and services in 4 
districts

M
aintain and roll out 

after care netw
orks 

and services in 6 
districts

 
K

ey A
rea 

D
ata elem

ents 
A

nnual Target

S
ocial services organizations providing 

services for substance abuse, prevention 
and rehabilitation

N
um

ber of G
overnm

ent funded N
P

O
s delivering services for substance abuse, 

prevention and rehabilitation 
9

Facilities available to render a service 
for substance abuse, prevention and 
rehabilitation

N
um

ber of substance abuse treatm
ent centers run by G

overnm
ent

2

TA
B

L
E

 4

N
um

ber of substance abuse treatm
ent centers m

anaged by N
P

O
s

3

H
um

an resources capacity available 
for substance abuse, prevention and 
rehabilitation

N
um

ber of practitioners available in in-patient substance abuse treatm
ent 

centers m
anaged by N

P
O

s
77

N
um

ber of practitioners available in out-patient substance abuse treatm
ent 

centers m
anaged by N

P
O

s
45

N
um

ber of practitioners available in in-patient substance abuse treatm
ent 

centers run by G
overnm

ent 
20

Training of practitioners in substance 
abuse, prevention and rehabilitation

N
um

ber of practitioners em
ployed by G

overnm
ent substance abuse treatm

ent 
centers w

ho received training
20

N
um

ber of practitioners em
ployed by registered and funded N

P
O

 substance 
abuse treatm

ent centers w
ho received training

77

S
upporting structures for substance 

abuse, prevention and rehabilitation
N

um
ber of Local D

rug A
ction C

om
m

ittees established 
29

Aw
areness program

m
es for substance 

abuse, prevention and rehabilitation 
N

um
ber of prevention program

m
es for substance abuse im

plem
ented by 

G
overnm

ent 
64

N
um

ber of prevention program
m

es for substance abuse im
plem

ented by 
N

P
O

s
36

2
0

TA
B

L
E

 3
   (C

o
n

tin
u

e
s)

TA
B

L
E

 3
   (C

o
n

tin
u

e
s)



D
E

PA
R

T
M

E
N

T
 O

F

SO
C

IA
L

D
E

V
E

L
O

PM
E

N
T

F
O

R
 S

U
S

TA
IN

A
B

L
E

 C
O

M
M

U
N

IT
IE

S

A
N

N
U

A
L

 P
E

R
F

O
R

M
A

N
C

E
P

L
A

N
 2

0
0

8
/0

9

D
E

PA
R

T
M

E
N

T
 O

F

SO
C

IA
L

D
E

V
E

L
O

PM
E

N
T

F
O

R
 S

U
S

TA
IN

A
B

L
E

 C
O

M
M

U
N

IT
IE

S

A
N

N
U

A
L

 P
E

R
F

O
R

M
A

N
C

E
P

L
A

N
 2

0
0

8
/0

9

TA
B

L
E

 5

 
K

ey A
rea 

D
ata Elem

ents 
Q

uarter 1 
Q

uarter 2 
Q

uarter 3 
Q

uarter 4 
A

nnual
 

 
 

Target 
Target 

Target 
Target 

Target

U
tilisation of 

facilities for 
substance abuse, 
prevention and 
rehabilitation 

N
um

ber of clients utilizing out-patient treatm
ent 

centers for substance abuse m
anaged by N

P
O

s
700

350
350

350
1750

N
um

ber of clients utilizing in-patient treatm
ent 

centers for substance abuse m
anaged by N

P
O

s
271

346
346

350
1313

N
um

ber of clients utilizing in-patient treatm
ent 

centers for substance abuse run by G
overnm

ent
125

118
146

139
528

1
0

.2
. S

U
B

-P
R

O
G

R
A

M
M

E
 2

.3
.

         C
A

R
E

 A
N

D
 S

E
R

V
IC

E
S

 T
O

 O
L

D
E

R
 

P
E

R
S

O
N

S

S
IT

U
A

T
IO

N
A

L
 A

N
A

LY
S

IS
 

T
h

e
 p

ro
p

o
rtio

n
 o

f p
e
rso

n
s a

g
e
d

 6
0

 ye
a
rs a

n
d

 a
b

o
ve

 
is in

c
re

a
sin

g
 a

t a
n

 u
n

p
re

c
e
d

e
n

te
d

 ra
te

 n
a
tio

n
a
lly.  T

h
e
 

2
0

0
1

 C
e
n

su
s a

n
d

 C
o

m
m

u
n

ity S
u

rve
y 2

0
0

7
 c

o
n

fi rm
e
d

 
sim

ila
r sig

n
ifi c

a
n

t g
ro

w
th

 in
 th

e
 W

e
ste

rn
 C

a
p

e
.  In

 2
0

0
1

, 
o

ld
e
r p

e
rso

n
s c

o
n

stitu
te

 a
p

p
ro

xim
a
te

ly 3
5

0
 0

0
0

 (7
, 8

%
) 

o
f th

e
 to

ta
l p

ro
vin

c
ia

l p
o

p
u

la
tio

n
 a

n
d

 is e
xp

e
c
te

d
 to

 
in

c
re

a
se

: S
A

S
S

A
 p

ro
je

c
tio

n
s su

g
g

e
st th

a
t th

is p
e
rc

e
n

t-
a
g

e
 w

ill rise
 to

 1
0

.7
1

%
 in

 2
0

1
7

.  A
 fu

rth
e
r a

n
a
lysis o

f 
th

e
 a

g
e
d

 p
o

p
u

la
tio

n
 re

ve
a
ls a

n
 a

g
e
d

 d
e
p

e
n

d
e
n

c
y ra

tio
 

fo
r th

e
 W

e
ste

rn
 C

a
p

e
 e

stim
a
te

d
 a

t 2
.6

2
%

 fo
r B

la
c
k 

A
fric

a
n

s; 6
.1

%
 fo

r C
o

lo
u

re
d

 a
n

d
 6

.7
%

 fo
r In

d
ia

n
/A

sia
n

 
a
n

d
 7

.7
%

 fo
r W

h
ite

s. A
b

o
u

t 4
%

 o
f a

ll h
e
a
d

s o
f h

o
u

se
-

h
o

ld
s livin

g
 in

 sh
a
c
ks a

re
 e

ld
e
rly p

e
o

p
le

 a
n

d
, a

lth
o

u
g

h
 

8
6

%
 o

f a
ll e

ld
e
rly p

e
rso

n
s re

p
o

rte
d

 th
a
t th

e
y h

a
d

 n
o

 
d

isa
b

ilitie
s, 5

%
 re

p
o

rte
d

 h
a
vin

g
 p

h
ysic

a
l d

isa
b

ility. T
h

is 
h

o
w

e
ve

r d
o

e
s n

o
t in

d
ic

a
te

 th
e
 se

ve
rity o

f d
isa

b
ility a

n
d

 
w

h
e
th

e
r a

 p
e
rso

n
 c

a
n

 a
c
tu

a
lly fu

n
c
tio

n
 w

ith
 th

e
 d

is-
a
b

ility. T
h

e
 n

u
m

b
e
r o

f p
e
rso

n
s e

xp
e
c
te

d
 to

 live
 p

a
st 8

0
 

is e
stim

a
te

d
 to

 g
ro

w
 b

y 3
4

%
 o

ve
r th

e
 n

e
xt te

n
 ye

a
rs.

T
h

e
 im

p
a
c
t o

f H
IV

 a
n

d
 A

ID
S

, th
e
 d

e
c
lin

in
g

 b
irth

 ra
te

 a
s 

w
e
ll a

s th
e
 in

c
re

a
sin

g
 m

o
rta

lity ra
te

 o
f yo

u
n

g
e
r p

e
rso

n
s 

a
re

 so
m

e
 o

f th
e
 c

a
u

sa
l fa

c
to

rs o
f th

is in
c
re

a
se

 in
 th

e
 

p
ro

p
o

rtio
n

 o
f o

ld
e
r p

e
rso

n
s. T

h
e
 p

ro
fi le

 o
f o

ld
e
r p

e
rso

n
s 

in
 re

sid
e
n

tia
l fa

c
ilitie

s sh
o

w
 a

 d
istin

c
t ra

c
ia

l a
n

d
 g

e
n

d
e
r 

d
im

e
n

sio
n

, w
ith

 o
n

ly th
re

e
 o

ld
 a

g
e
 h

o
m

e
s lo

c
a
te

d
 in

 
A

fric
a
n

 c
o

m
m

u
n

itie
s.  A

p
p

ro
xim

a
te

ly 8
0

 %
 o

f th
e
 o

c
c
u

-
p

a
n

ts o
f o

ld
 a

g
e
 h

o
m

e
s a

re
 w

o
m

e
n

. O
n

e
 o

f th
e
 re

a
so

n
s 

fo
r th

is is lo
n

g
e
vity o

f w
o

m
e
n

 re
la

tive
 to

 m
e
n

.

T
h

e
re

 a
re

 c
u

rre
n

tly 1
0

 4
4

0
 o

ld
e
r p

e
rso

n
s in

 th
e
 p

ro
vin

c
e
 

w
h

o
 a

re
 a

c
c
o

m
m

o
d

a
te

d
 in

 1
3

2
 o

ld
 a

g
e
 h

o
m

e
s fu

n
d

e
d

 

b
y th

e
 D

e
p

a
rtm

e
n

t o
f S

o
c
ia

l D
e
ve

lo
p

m
e
n

t. T
h

is n
u

m
b

e
r 

o
f o

ld
e
r p

e
rso

n
s e

xc
lu

d
e
s p

riva
te

 re
g

iste
re

d
 n

o
t fu

n
d

e
d

 
b

y th
e
 d

e
p

a
rtm

e
n

t, a
s w

e
ll a

s u
n

re
g

iste
re

d
 fa

c
ilitie

s. In
 

a
d

d
itio

n
, 1

2
 5

2
7

 o
ld

e
r p

e
rso

n
s a

re
 re

c
e
ivin

g
 se

rvic
e
s 

a
t 

1
6

7
 
se

rvic
e
 
c
e
n

te
rs 

a
n

d
 
9

 
0

0
0

 
o

ld
e
r 

p
e
rso

n
s 

in
 

se
n

io
r c

lu
b

s. T
h

e
se

 fi g
u

re
s in

d
ic

a
te

 th
a
t th

e
 W

e
ste

rn
 

C
a
p

e
 h

a
s re

a
c
h

e
d

 th
e
 n

a
tio

n
a
l n

o
rm

 o
f 2

 %
 (7

 0
0

0
) 

fo
r re

sid
e
n

tia
l c

a
re

 a
lth

o
u

g
h

 th
e
 lo

c
a
tio

n
 o

f th
e
 fa

c
ilitie

s 
is ske

w
e
d

 a
n

d
 fu

tu
re

 p
la

n
n

in
g

 n
e
e
d

s to
 ta

ke
 th

is in
to

 
a
c
c
o

u
n

t. H
o

w
e
ve

r, it fa
lls sh

o
rt o

f th
e
 ta

rg
e
t o

f 2
0

 %
(7

0
 0

0
0

) fo
r c

o
m

m
u

n
ity-b

a
se

d
 se

rvic
e
s, w

h
ic

h
 e

n
su

re
 

th
a
t 

o
ld

e
r 

p
e
rso

n
s 

re
m

a
in

 
in

d
e
p

e
n

d
e
n

t, 
a
n

d
 

a
t 

th
e
 

h
ig

h
e
st p

o
ssib

le
 le

ve
l o

f fu
n

c
tio

n
in

g
 w

ith
in

 th
e
 c

o
m

m
u

-
n

ity. T
h

e
 ta

rg
e
t fo

r h
o

m
e
-b

a
se

d
 c

a
re

 a
s a

 via
b

le
 a

lte
r-

n
a
tive

 to
 in

stitu
tio

n
a
l c

a
re

 is 3
 %

 (1
0

, 5
0

0
 p

e
rso

n
s) a

n
d

, 
like

 c
o

m
m

u
n

ity-b
a
se

d
 c

a
re

, w
ill h

a
ve

 to
 b

e
 a

c
c
e
le

ra
te

d
 

a
s w

ill fu
n

d
in

g
 th

e
re

o
f b

e
c
a
u

se
 a

lth
o

u
g

h
 o

ld
e
r p

e
rso

n
s 

re
sid

e
 w

ith
in

 c
o

m
m

u
n

itie
s, th

e
re

 is still a
 b

ia
s to

w
a
rd

s 
re

sid
e
n

tia
l c

a
re

 in
 te

rm
s o

f fu
n

d
in

g
 a

s o
p

p
o

se
d

 to
 c

o
m

-
m

u
n

ity-b
a
se

d
 c

a
re

.  D
u

rin
g

 th
e
 2

0
0

8
/0

9
 fi n

a
n

c
ia

l ye
a
r, 

th
e
 d

e
p

a
rtm

e
n

t w
ill e

m
b

a
rk o

n
 a

n
 a

u
d

it o
n

 a
ll re

sid
e
n

-
tia

l fa
c
ilitie

s fo
r a

g
e
d

 p
e
rso

n
s, fu

n
d

e
d

 o
r u

n
fu

n
d

e
d

 b
y 

g
o

ve
rn

m
e
n

t, p
riva

te
, re

g
iste

re
d

, u
n

re
g

iste
re

d
 a

n
d

 e
ve

n
 

b
o

a
rd

in
g

 h
o

u
se

 fa
c
ilitie

s fo
r o

ld
e
r p

e
rso

n
s w

ith
in

 th
e
 

W
e
ste

rn
 C

a
p

e
 P

ro
vin

c
e
.  T

h
is in

fo
rm

a
tio

n
 w

ill a
ssist th

e
 

d
e
p

a
rtm

e
n

t to
 m

o
re

 a
p

p
ro

p
ria

te
ly a

sse
ss th

e
 a

va
ila

b
ility 

a
n

d
 q

u
a
lity o

f se
rvic

e
s.  

F
ro

m
 a

 so
c
io

 e
c
o

n
o

m
ic

 p
e
rsp

e
c
tive

 o
ld

e
r p

e
rso

n
s a

re
 

still su
b

je
c
te

d
 to

 w
id

e
sp

re
a
d

 vio
la

tio
n

 o
f th

e
ir rig

h
ts. 

T
h

is is e
xa

c
e
rb

a
te

d
 b

y c
h

ro
n

ic
 a

n
d

 d
e
e
p

e
n

in
g

 p
o

ve
rty, 

w
e
a
ke

n
e
d

 fa
m

ily tie
s a

n
d

 c
o

m
m

u
n

ity stru
c
tu

re
s d

u
e
 

to
 m

ig
ra

tio
n

, n
a
tu

ra
l d

isa
ste

rs, th
e
 im

p
a
c
t o

f H
IV

 a
n

d
 

A
ID

S
 a

n
d

 va
rio

u
s fo

rm
s o

f a
b

u
se

 a
g

a
in

st o
ld

e
r p

e
rso

n
s. 

In
d

e
e
d

, th
e
 d

e
p

e
n

d
e
n

c
y b

u
rd

e
n

 o
f H

IV
 a

n
d

 A
ID

S
 is 

e
n

o
rm

o
u

s a
n

d
 o

ld
e
r p

e
rso

n
s w

h
o

 c
a
n

 le
a
st a

ffo
rd

 it, 
n

o
w

 fi n
d

 th
e
ir c

a
re

 g
ivin

g
 a

n
d

 fi n
a
n

c
ia

l su
p

p
o

rt fu
n

c
-

2
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P
A

R
T
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U
D

G
E

T
 P

R
O

G
R

A
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M
E

 A
N

D
 S

U
B

-P
R

O
G

R
A

M
M

E
 P

L
A

N
S

tio
n
s startin

g
 ag

ain
. In

 th
e W

estern
 C

ap
e as o

n
 3

0
 A

p
ril 

2
0
0
7
 a to

tal o
f 1

7
0
, 9

2
0
 o

ld
er p

erso
n
s are in

 receip
t o

f 
state o

ld
 ag

e p
en

sio
n
s th

at, in
 m

an
y cases is th

e p
rim

ary 
o
r o

n
ly so

u
rce o

f in
co

m
e fo

r th
e fam

ily. T
h
e reality is th

at 
m

an
y o

ld
er p

erso
n
s are m

akin
g
 a valu

ab
le co

n
trib

u
tio

n
 to

 
h
o
u
seh

o
ld

s as carers fo
r ch

ild
ren

, p
eo

p
le w

ith
 d

isab
ilities 

an
d

 th
o
se affected

 an
d

 in
fected

 b
y H

IV
 an

d
 A

ID
S

. T
h
is 

co
n
trib

u
tio

n
 sh

o
u
ld

 n
o
t o

n
ly b

e ackn
o
w

led
g
ed

 an
d

 valu
ed

 
b

u
t o

ld
er p

erso
n
s sh

o
u
ld

 also
 b

e su
p

p
o
rted

 an
d

 cap
aci-

tated
 in

 fu
lfi llin

g
 th

ese ro
les.

T
h
e O

ld
er P

erso
n
s A

ct, w
ith

 its stro
n
g

 em
p

h
asis o

n
 th

e 
rig

h
ts o

f o
ld

er p
erso

n
s, p

ro
vid

es th
e b

asis fo
r fu

tu
re 

strateg
ic 

d
irectio

n
 

an
d

 
tran

sfo
rm

atio
n
 

o
f 

services 
to

 
o

ld
er p

erso
n
s.  T

h
e d

ep
artm

en
tal resp

o
n
se h

as seen
 a 

sh
ift in

 fo
cu

s to
 co

m
m

u
n
ity b

ased
 care. B

ased
 o

n
 th

e 
d

ep
artm

en
t’s 

IS
D

M
, 

services 
to

 
o

ld
er 

p
erso

n
s 

n
eed

 
to

, am
o

n
g

 o
th

er th
in

g
s, in

clu
d

e th
e p

ro
m

o
tio

n
 o

f in
ter-

g
en

eratio
n
al p

ro
g

ram
m

es to
 keep

 o
ld

er p
erso

n
s in

 th
e 

co
m

m
u
n
ities fo

r as lo
n
g

 as p
o

ssib
le an

d
 in

itiate early 
in

terven
tio

n
 p

ro
g

ram
m

es to
 p

ro
m

o
te th

e w
ell b

ein
g

 o
f 

th
e o

ld
er p

erso
n
s. T

h
e d

ep
artm

en
tal resp

o
n
se in

clu
d

es 

th
e fo

llo
w

in
g

 in
terven

tio
n
s:

• 
In

te
r-ra

c
ia

l 
/so

c
ia

l 
in
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g

ra
tio

n
 

p
ro

g
ra

m
m

e
s 

w
ith

 
a
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c
u
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n
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c
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l tra
n

sfo
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a
tio

n
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n
d

 in
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rg
e
n

e
ra
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n

a
l 

a
c
tivitie

s
• 

R
e
sid

e
n

tia
l fa

c
ilitie

s / se
rvic

e
 c

e
n

tre
s / se

n
io

r c
lu

b
s

• 
In

te
rve

n
tio

n
 p

la
n

s fo
r a

t risk re
sid

e
n

tia
l fa

c
ilitie

s w
ith

in
 

th
e
 2

1
 p

rio
rity a

re
a
s o

f th
e
 W

e
ste

rn
 C

a
p

e
 P

ro
vin

c
e

• 
G

o
ld

e
n

 G
a
m

e
s S

p
o

rtin
g

 a
n

d
 C

u
ltu

ra
l p

ro
g

ra
m

m
e
s 

lin
kin

g
 u

p
 w

ith
 2

0
1

0
• 

E
c
o
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m
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e
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p

m
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n
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d
 

c
a
p

a
c
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b
u
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g
 

o
f 

o
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e
r p

e
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n
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d

 o
ld

e
r p

e
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n
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n
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w

a
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n
e
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n
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b
u

se
 a

n
d

 n
e
g
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c
t o

f o
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e
r p

e
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n
s, 

H
IV
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S
, su

b
sta

n
c
e
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b
u

se
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n
d

 d
e
m

e
n

tia
 issu

e
s

• 
A

w
a
re

n
e
ss o

n
 rig

h
ts o

f o
ld

e
r p

e
rso

n
s

• 
S

tren
g
th

en
ed

 p
artn

ersh
ip

s am
o
n
g
st d

ep
artm

en
ts (D

e-
p

artm
en

t o
f H

ealth
, C

u
ltu

ral A
ffairs &

 S
p

o
rt, E

d
u
catio

n
, 

L
o
cal G

o
vern

m
en

t an
d

 H
o
u
sin

g
, L

o
cal A

u
th

o
rities)

• 
S

tre
n

g
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e
n

e
d

 p
a
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 N
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B

O
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F
O
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g
a
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g

 d
e
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e
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e
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n
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n
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g
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to
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n
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c
e
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Strategic G

oal 
Strategic O

bjective 
M

easurable O
bjective

A
w

areness &
 P

revention
O

lder persons and com
m

unities are aw
are of 

their rights and responsibilities and the services 
available to strengthen and support them

 and 
to prom

ote active ageing

To have prom
oted active ageing and protection 

of older persons and keeping them
 in fam

ilies 
and com

m
unities as long as possible

7. To ensure the provision of inform
ation 

through public aw
areness cam

paigns in urban 
and rural areas on the rights and responsibilities 
of older persons and how

 to access services for 
them

 by M
arch 2017

8. To facilitate annual policy education 
w

orkshops for 16 districts and service providers 
i.t.o. the O

lder P
ersons A

ct by M
arch 2017

Early intervention
A

t risk older persons are identifi ed early 
and assisted before they require in depth 
interventions or statutory services

9. To have supportive, protective and 
developm

ental services for older persons 
available in all 16 districts by M

arch 2017.

Statutory
S

ervices provided for older persons that 
com

ply w
ith the older persons A

ct, statutory 
requirem

ents, protocols and m
inim

um
 standards

10. To ensure that all services provided by the 
16 districts to older persons are appropriate 
and com

ply w
ith the O

lder P
ersons A

ct and 
statutory regulations by M

arch 2017.

R
eintegration

A
 netw

ork of after care support structures and 
services that assist older persons to be resilient 
and m

aintain their level of reconnection

11. To ensure that after care support services 
are available for older persons w

ithin 16 
districts by M

arch 2017

2
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M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

7.To ensure the 
provision of 
inform

ation through 
public aw

areness 
cam

paigns in urban 
and rural areas 
on the rights and 
responsibilities of 
older persons and 
how

 to access 
services for them

 by 
M

arch 2017

N
um

ber of public 
aw

areness 
cam

paigns 

N
um

ber of areas 
reached (rural and 
urban areas) 

Education and 
aw

areness raising 
issues affecting 
older persons such 
as H

IV/A
ids, elder 

abuse and rights 
of the elderly, 
substance abuse 
through innovative 
m

ethods such as 
theatre production

1st Q
uarter

C
om

prehensive 
M

edia & M
arketing 

program
m

e and 
toolkit developed

2nd Q
uarter

M
edia & M

arketing 
cam

paign roll-out 
to 16 districts on 
issues of the O

lder 
P

ersons A
ct and 

services available

3rd Q
uarter

M
edia & M

arketing 
cam

paign roll-out 
to 16 districts on 
issues of abuse and 
dem

entia

4th Q
uarter

M
edia & M

arketing 
cam

paign roll-out 
to 16 districts on 
the O

lder P
ersons 

A
ct and services 

available

Q
uarterly M

edia & 
M

arketing cam
paign 

roll-out to 16 
districts on the 
O

lder P
ersons A

ct, 
abuse, dem

entia 
and services

Q
uarterly M

edia & 
M

arketing cam
paign 

roll-out to 16 
districts on the 
O

lder P
ersons A

ct, 
abuse, dem

entia 
and services

8. To facilitate 
annual policy 
education 
w

orkshops for 16 
districts and service 
providers i.t.o. the 
O

lder P
ersons A

ct 
by M

arch 2017.

N
um

ber of 
policy education 
w

orkshops

N
um

ber of service 
providers

N
um

ber of district 
offi ces

P
olicy 

w
orkshops:

-16 district 
offi ces
-C

onference in 
July 2006
-S

ervice 
providers in 16 
district areas

P
olicy w

orkshops
-16 district offi ces
- 250 S

ervice 
providers in 16 
district areas
-500 older persons

2nd Q
uarter

1 policy education 
w

orkshop for 16 
district offi ces and 
50 service providers 
on the O

lder 
P

ersons A
ct

3rd Q
uarter

1 policy education 
w

orkshop for 16 
district offi ces and 
50 service providers 
on issues of abuse

4th Q
uarter

1 policy education 
w

orkshop for 16 
district offi ces and 
50 service providers 
on dem

entia issues

3  policy education  
w

orkshops

100 S
ervice 

providers

16 district offi ces

3 policy education  
w

orkshops

100 S
ervice 

providers

16 district offi ces

9. To have 
supportive, 
protective and 
developm

ental 
services for older 
persons available 
in all 16 districts by 
M

arch 2017.

N
um

ber of S
ervices:

• G
olden 

   G
am

es events in 
   collaboration w

ith 
   district offi ces and 
   service providers 
• S

ervice 
  C

entres & C
lubs

• 24 hours 
  protection service 
  for older persons 
  at risk

N
um

ber of older 
person’s reached

N
um

ber of districts 

10 %
 increase 

in day-care 
program

m
es

116 older 
persons

G
olden G

am
es 

program
m

e 
developed & 
im

plem
ented- 

5000 older 
persons involved 
in program

m
e

-250 youth 
interns involved 
in program

m
e.

74 clubs 
capacitated
-80 youth appointed 
to assist clubs

6 district events 
leading up to 
a provincial 
C

ultural event 
acknow

ledging 
international day of 
O

lder P
ersons

D
evelop a 

fram
ew

ork for the 
protection of older 
persons

1st Q
uarter

167 service centres 
available to 12 500 
older persons
Q

uarterly R
eport iro 

P
rotection S

ervice 
to older persons

12 G
olden G

am
es 

events 8 000
older persons in
16 district offi ces

180 service centres 
& 10 clubs available 
to 13 400 older 
persons

Q
uarterly R

eport iro 
P

rotection S
ervice 

to older persons

12 G
olden G

am
es 

events 10 000 older 
persons in
16 district offi ces

200 service centres 
& 20 clubs available 
to 14 500 older 
persons

Q
uarterly R

eport iro 
P

rotection S
ervice 

to older persons

2
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M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

2nd Q
uarter

6 G
olden G

am
es 

events reaching
3 000 older persons 
in 16 district offi ce 
areas
167 service centres 
& 5 clubs available 
to 12 600 older 
persons

Q
uarterly R

eport iro 
P

rotection S
ervice 

to O
lder P

ersons

3rd Q
uarter

6 G
olden G

am
es 

events reaching
3 500 older persons 
in 16 districts 

170 service centres 
& 8 clubs available 
to 12 800 older 
persons

Q
uarterly R

eport iro 
P

rotection S
ervice 

to O
lder P

ersons

4th Q
uarter

172 service centres 
& 10 clubs available 
to 12 880 older 
persons

Q
uarterly R

eport iro 
P

rotection S
ervice 

to O
lder P

ersons

10. To ensure that 
all services provided 
by the 16 districts 
to older persons 
are appropriate 
and com

ply w
ith 

the O
lder P

ersons 
A

ct and statutory 
regulations by 
M

arch 2017. 

N
um

ber of 
district offi ces 
im

plem
enting the 

self-assessm
ent 

tool 

N
um

ber of district 
offi ces that have 
services that 
com

ply

N
um

ber of 
residential facilities

N
um

ber of service 
centres

1st Q
uarter

Intervention plan 
developed for 
residential facilities 
at risk in 21 priority 
areas

A
udit of all 

residential care 
facilities in the 
W

estern C
ape 

P
rovince

D
evelopm

ent of 
self-assessm

ent 
tool

2nd Q
uarter

D
ependency 

Q
uestionnaire (D

Q
) 

98 tool im
plem

ented 
at district offi ces

3rd Q
uarter

16 district offi ces 
im

plem
enting self-

assessm
ent tool

16 district offi ces 
com

ply

130 residential 
facilities

167 service centres

16 district offi ces 
com

ply

130 residential 
facilities

167 service centres
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M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

11. To ensure that 
after care support 
services are 
available for older 
persons w

ithin 16 
district offi ces by 
M

arch 2017

N
um

ber of hom
e 

based care 
projects and 
functional netw

orks 
established w

ith 
service providers 
and D

epartm
ent of 

H
ealth

N
um

ber of 
integrated and 
collaborative 
intergenerational 
projects 

N
um

ber of 
econom

ic 
developm

ent 
projects

W
estern C

ape O
lder 

P
ersons Forum

 

1st Q
uarter

D
evelopm

ent of 
hom

e based care 
m

odel
1 hom

e based care 
project
1 x W

estern C
ape 

forum
 m

eeting

2nd Q
uarter

3 intergenerational 
projects and 6 Tim

e 
Travel projects

1 x W
estern C

ape 
forum

 m
eeting

Im
plem

entation of 
W

estern C
ape O

lder 
P

ersons Forum

2 econom
ic 

developm
ent 

projects

3rd Q
uarter

6 intergenerational 
projects and 6 Tim

e 
Travel projects

1 x W
estern C

ape 
forum

 m
eeting

4th Q
uarter

C
om

pletion of 
H

om
e based care 

m
odel

1 x W
estern C

ape 
forum

 m
eeting

2 H
om

e based
care projects 
(1 urban & 1 rural)

1 Intergenerational 
project im

plem
ented 

by each district 
offi ce

12 Tim
e Travel 

projects

3 econom
ic 

developm
ent 

projects

Q
uarterly m

eetings 
of  W

estern C
ape 

O
lder P

ersons 
Forum

2 H
om

e based
care projects 
(1 urban & 1 rural)

1 Intergenerational 
project im

plem
ented 

by each district 
offi ce

12 Tim
e Travel 

projects

4 econom
ic 

developm
ent 

projects

Q
uarterly m

eetings 
of  W

estern C
ape 

O
lder P

ersons 
Forum

 
K

ey A
rea 

D
ata elem

ents 
A

nnual Target

S
ocial service organizations providing 

care and services to older persons
N

um
ber of G

overnm
ent funded N

P
O

s delivering care and services to older 
persons

4

Facilities available to render care and 
services to older persons

N
um

ber of residential facilities for older persons run by G
overnm

ent 
0

TA
B

L
E

 8

N
um

ber of residential facilities for older persons m
anaged by N

P
O

s
130

N
um

ber of assisted living facilities for older persons m
anaged by N

P
O

s 
1

N
um

ber of service centers for older persons m
anaged by N

P
O

s
167

U
tilisation of facilities for older persons

N
um

ber of older persons residing in residential facilities run by G
overnm

ent
0

N
um

ber of older persons residing in residential facilities m
anaged by N

P
O

s 

N
um

ber of older persons residing in assisted living facilities m
anaged by N

P
O

s 

10 391

42

H
um

an resources capacity available for 
care and service to older persons

N
um

ber of care givers em
ployed at G

overnm
ent residential facilities for older 

persons 
0

N
um

ber of counselors em
ployed at G

overnm
ent residential facilities for older 

persons 
0

N
um

ber of care givers em
ployed at N

P
O

 residential facilities for older persons 
3 463

N
um

ber of counselors em
ployed for older persons m

anaged by N
P

O
s

2
5
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K

ey A
rea 

D
ata elem

ents 
A

nnual Target

Training of care givers for older persons
N

um
ber of N

P
O

 care givers trained in hom
e-based care for older persons 

26

P
rogram

m
es im

plem
ented for older 

persons
N

um
ber of active aging program

m
es participated by N

P
O

s for O
lder P

ersons
12 active ageing events

N
um

ber of active aging program
m

es facilitated by G
overnm

ent for O
lder P

ersons
12 active ageing events

N
um

ber of hom
e based care program

m
es im

plem
ented for older persons by N

P
O

s
1 pilot project

 
K

ey A
rea 

D
ata Elem

ents 
Q

uarter 1 
Q

uarter 2 
Q

uarter 3 
Q

uarter 4 
A

nnual
 

 
 

Target 
Target 

Target 
Target 

Target

U
tilisation of facilities 

for older persons
N

um
ber of older persons using service centers 

m
anaged by N

P
O

s 
12 500

100
200

80
12 880

TA
B

L
E

 9

A
ccess to services 

for older persons
N

um
ber of older persons reached through hom

e 
based care program

s m
anaged by N

P
O

s
230

230
230

230
920

N
um

ber of older persons reached through active 
ageing program

s (facilitated) by G
overnm

ent
3 000

3 000
3 000

3 000
12 000

N
um

ber of older persons reached through active 
ageing program

s (participated) by N
P

O
s

3 000
3 000

3 000
3 000

12 000

N
um

ber of older persons residing in G
overnm

ent 
residential facilities w

ho received counseling
0

0
0

0
0

N
um

ber of older persons residing in residential 
facilities m

anaged by N
P

O
s w

ho received 
counseling

800
800

800
800

3 200

P
revalence of abuse 

of older persons
N

um
ber or reported cases of abuse of older 

persons
18

18
18

18
72

2
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Strategic G

oal 
Strategic O

bjective 
M

easurable O
bjective

A
w

areness and P
revention

C
hildren, fam

ilies, care givers and com
m

unities 
are aw

are of their rights and responsibilities 
and the services available to strengthen and 
support them

To have resilient, optim
ally functioning fam

ilies 
and com

m
unities that care for, protect and 

develop children appropriately

12. To annually facilitate policy education and 
training w

orkshops that prom
otes aw

areness 
and prevention to stakeholders in 16 districts 
by 2017

Early Intervention
A

t risk children and youth are identifi ed early 
and assisted before they require in depth 
interventions or statutory services

S
ee C

hild C
are A

nd P
rotection S

ervice:  
S

ub-program
m

e 2.6

Statutory
S

tatutory and residential services that com
ply 

w
ith provisions, protocols, m

inim
um

 standards 
and governm

ent agenda are provided for 
children, youth and fam

ilies

13. To ensure service provision to aw
aiting 

trial children in com
pliance w

ith the 
legislative prescripts, m

inim
um

 standards 
and conditions of service level agreem

ents 
by M

arch 2017

R
eintegration

A
 netw

ork of after care support structures 
and services that assist children, fam

ilies and 
victim

s of crim
e and violence to m

aintain their 
level of reconnection 

14. To facilitate the reintegration of 
children and youth w

ho w
ere in alternative 

care back into their fam
ilies and 

com
m

unities by M
arch 2017
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M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

12. To annually 
facilitate policy 
education and 
training w

orkshops 
that prom

otes 
aw

areness and 
prevention to 
stakeholders in 16 
districts by 2017

N
um

ber of policy 
education and 
training w

orkshops

N
um

ber of persons 
trained

Q
uarter 1-4

Q
uarterly training 

w
orkshops

70 probation 
offi cers, 40 
assistant probation 
offi cers w

ithin all 
district offi ces 

Q
uarterly training 

w
orkshops

180 social w
orkers 

w
ithin all district 

offi ces 

Q
uarterly training 

w
orkshops 

40 social w
orkers 

w
ithin the youth 

sector 

13. To ensure 
service provision 
to aw

aiting 
trial children in 
com

pliance w
ith 

the legislative 
prescripts, m

inim
um

 
standards and 
conditions of 
service level 
agreem

ents by 
M

arch 2017

N
um

ber of children 
diverted from

 the 
crim

inal justice 
system

A
ssessm

ent of 
children w

ithin 48 
hours

N
um

ber of children 
aw

aiting trial in 
prison 

Q
uarter 1-4

80%
 (of 2 200) 

children aw
aiting 

trial children are 
diverted from

 the 
crim

inal justice 
system

 

A
ll arrested children 

are assessed w
ithin 

48 hours

A
ssessm

ent reports. 
M

onthly statistics 
from

 C
orrectional 

S
ervices

C
hildren aw

aiting 
trial in prison are 
reduced to 150 at 
any given tim

e

85%
 (of 2 200) 

children aw
aiting 

trial children are 
diverted from

 the 
crim

inal justice 
system

 

A
ll arrested children 

are assessed w
ithin 

48 hours

A
ssessm

ent reports
M

onthly statistics 
from

 C
orrectional 

S
ervices

C
hildren aw

aiting 
trial in prison are 
reduced to 140 at 
any given tim

e

90%
(of 2 200) 

children aw
aiting 

trial children are 
diverted from

 the 
crim

inal justice 
system

A
ll arrested children 

are assessed w
ithin 

48 hours

A
ssessm

ent reports 
M

onthly statistics 
from

 C
orrectional 

S
ervices

C
hildren aw

aiting 
trial in prison are 
reduced to 130 at 
any given tim

e

14. To facilitate 
the reintegration 
of children and 
youth w

ho w
ere 

in alternative 
care back into 
their fam

ilies and 
com

m
unities by 

M
arch 2017

N
um

ber of children 
w

ho are reintegrated 
into their fam

ilies 
and com

m
unities

Q
uarter 1-4

100 children and 
youth 

100 children and 
youth

100 children and 
youth
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Q

uarter 3 
Q

uarter 4 
A

nnual
 

 
 

Target 
Target 

Target 
Target 

Target

S
ocial service 

organizations 
providing services 
for crim

e prevention 
and support

N
um

ber of G
overnm

ent funding N
P

O
s delivering 

services on crim
e prevention and support

TA
B

L
E

 1
2

Facilities rendering 
a service on crim

e 
prevention and 
support

N
um

ber of secure care centres run by G
overnm

ent
0

0
0

0
0

N
um

ber of secure care centres m
anaged by N

P
O

s
0

0
0

0
0

N
um

ber of places of safety run by G
overnm

ent
3

3
2

3
3

N
um

ber of places of safety m
anaged by N

P
O

s
2

2
2

2
2

2
8
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D
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Q

uarter 1 
Q

uarter 2 
Q

uarter 3 
Q

uarter 4 
A

nnual
 

 
 

Target 
Target 

Target 
Target 

Target

C
hildren in confl ict 

w
ith the law

 
aw

aiting trial

N
um

ber of children in confl ict w
ith the law

 aw
aiting 

trial in correctional services facilities
640

640
640

640
2560

N
um

ber of children in confl ict w
ith the law

 aw
aiting 

trial in secure care centers run by G
overnm

ent
0

0
0

0
0

N
um

ber of children in confl ict w
ith the law

 aw
aiting 

trial in secure care centers m
anaged by N

P
O

s
0

0
0

0
0

N
um

ber of children in confl ict w
ith the law

 aw
aiting 

trial in places of safety run by G
overnm

ent
342

342
342

342
342

N
um

ber of children in confl ict w
ith the law

 aw
aiting 

trial in places of safety m
anaged by N

P
O

s

A
ccess to crim

e 
prevention and 
support services

N
um

ber of children in confl ict w
ith the law

 assessed
1891

1891
1891

1891
7564

N
um

ber of cases of children in confl ict w
ith the law

 
referred to crim

inal court
2450

2450
2450

2450
4900

N
um

ber of children in confl ict w
ith the law

 referred 
to diversion program

m
es

460
460

460
460

1840

N
um

ber of children in confl ict w
ith the law

 w
ho 

participate in diversion program
m

es
460

460
460

460
1840

N
um

ber of pre-sentence reports com
pleted for 

children in confl ict w
ith the law

820
820

820
820

3280

N
um

ber of pre-sentence reports com
pleted for 

adults in confl ict w
ith the law

 
20

20
20

20
80

N
um

ber of children in confl ict w
ith the law

 in hom
e 

based supervision
194

194
194

194
766

N
um

ber of children in confl ict w
ith the law

 w
ho died 

in residential facilities
0

0
0

0
0

H
um

an resource 
capacity available 
for crim

e prevention 
and support

N
um

ber of probation offi cers em
ployed by 

G
overnm

ent

Training of probation 
offi cers

N
um

ber of probation offi cers trained

P
revention and 

aw
areness 

program
m

es for 
crim

e prevention 
and support

N
um

ber of prevention program
m

es for crim
e 

prevention and support program
m

es im
plem

ented 
by G

overnm
ent

N
um

ber of prevention program
m

es for crim
e 

prevention and support program
m

es im
plem

ented 
by N

P
O

s
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p

o
ve

rty. 
P

o
ve

rty 
m

a
ke

s 
p

e
o

p
le

 
m

o
re

 
vu

ln
e
ra

b
le

 
to

 d
isa

b
ility a

n
d

 d
isa

b
ility re

in
fo

rc
e
s a

n
d

 d
e
e
p

e
n

s 
p

o
ve

rty.

• 
D

isa
b

ility a
n

d
 H

IV
/A

ID
S

 
P

e
o

p
le

 w
ith

 d
isa

b
ilitie

s a
re

 a
lso

 a
t in

c
re

a
se

d
 risk fo

r 
e
ve

ry kn
o

w
n

 risk fa
c
to

r fo
r H

IV
/A

ID
S

, ye
t th

e
y a

re
 

still la
rg

e
ly ig

n
o

re
d

 in
 H

IV
 p

re
ve

n
tio

n
 c

a
m

p
a
ig

n
s. In

-
a
c
c
e
ssib

ility o
f th

e
 in

fo
rm

a
tio

n
, e

xa
m

p
le

 a
w

a
re

n
e
ss 

b
a
se

d
 in

te
rve

n
tio

n
s th

a
t h

a
ve

 a
 stro

n
g

 c
o

m
p

o
n

e
n

t o
f 

e
d

u
c
a
tio

n
 a

n
d

 c
o

m
m

u
n

ic
a
tio

n
 h

a
ve

 a
lso

 n
o

t lo
o

ke
d

 
a
t th

e
 n

e
e
d

s o
f th

e
 D

e
a
f a

n
d

 p
e
o

p
le

 w
ith

 visu
a
l d

is-
a
b

ilitie
s.

 
O

th
e
r tre

n
d

s in
c
lu

d
e
 d

isa
b

ility a
n

d
 su

b
sta

n
c
e
 a

b
u

se
, 

g
e
n

d
e
r, E

C
D

 e
tc

.
 

T
h

is fu
sio

n
 o

f a
ll th

e
se

 e
le

m
e
n

ts m
e
n

tio
n

e
d

 a
b

o
ve

 
c
a
lls fo

r a
n

 in
te

g
ra

te
d

, c
o

lle
c
tive

 a
p

p
ro

a
c
h

 to
 m

a
in

-
stre

a
m

 th
e
 n

e
e
d

s o
f p

e
o

p
le

 w
ith

 d
isa

b
ilitie

s a
c
ro

ss a
ll 

se
c
to

rs o
f g

o
ve

rn
m

e
n

t a
s w

e
ll a

s th
e
 d

e
p

a
rtm

e
n

t’s 
p

ro
g

ra
m

m
e
s in

 o
rd

e
r to

 b
re

a
k d

o
w

n
 th

e
 b

a
rrie

rs o
f 

e
xc

lu
sio

n
 a

n
d

 m
a
rg

in
a
liza

tio
n

. 

A
re

a
s ta

rg
e
te

d
 fro

m
 2

1
 p

rio
rity a

re
a
s in

c
lu

d
e
 th

e
 fo

l-
lo

w
in

g
: -

B
e
llville

, O
u

d
tsh

o
o

rn
, C

a
le

d
o

n
, G

u
g

u
le

th
u

, P
a
a
rl, V

re
-

d
e
n

d
a
l, A

tla
n

tis, M
itc

h
e
lls P

la
in

, a
n

d
 K

h
a
ye

litsh
a
.

3
0

TA
B

L
E

 1
2

 (C
o

n
tin

u
e
d

)
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TA
B

L
E
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U
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G
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A
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M
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.  S
E

R
V
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S
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O
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E
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S
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N
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IT

H
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A

B
IL

IT
IE
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Strategic G

oal 
Strategic O

bjective 
M

easurable O
bjective

A
w

areness and P
revention

P
eople w

ith disabilities, their fam
ilies and care 

givers have access to inform
ation and services/ 

resources available to support and strengthen 
them

To have appropriate services that prom
ote an 

optim
al life for people w

ith disabilities
15. To ensure the provision of inform

ation 
through aw

areness cam
paigns to raise 

aw
areness of the rights, responsibilities, 

attitudes and m
isconceptions about disability, 

abilities of people w
ith disabilities and services 

/ resources available and in all 16 districts by 
M

arch 2017

16. To annually facilitate policy education and 
training w

orkshops that prom
ote prevention of 

disability and enable individuals and fam
ilies to 

m
ake tim

eous, inform
ed choices that can lead 

to positive behaviour change by M
arch 2017

Early Intervention
A

t risk individuals (people w
ith disabilities, 

fam
ilies/ care givers) are identifi ed early and 

assisted before they require m
ore intensive 

intervention or placem
ent in alternative care

17. To ensure provision of developm
ental, 

com
m

unity based and therapeutic program
m

es 
that support people w

ith disabilities, their 
fam

ilies or care givers by M
arch 2017

Statutory
S

tatutory and residential services provided to 
persons w

ith disabilities prom
ote adequate 

protection, care and support and adhere to 
principles of representivity, inclusivity, equal 
opportunity and accessibility

18. To ensure that services are appropriate and 
com

ply w
ith the statutory requirem

ents and 
m

inim
um

 standards in 16 districts by M
arch 

2017

R
eintegration

A
 netw

ork of after care support services and 
structures that prom

ote resilience and assist 
people w

ith disabilities, their fam
ilies and care 

givers to m
aintain their level of reconnection 

are in place

19. To im
plem

ent the C
ooperative P

rotective 
W

orkshop M
odel in 16 protective w

orkshops by 
M

arch 2009 

20. To ensure the provision of after care support 
services that prom

ote reintegration by M
arch 

2017

P
A

R
T

 B
B

U
D

G
E

T
 P

R
O

G
R

A
M

M
E

 A
N

D
 S

U
B

-P
R

O
G

R
A

M
M

E
 P

L
A

N
S

TA
B

L
E

 1
4

   S
U

B
-P

R
O

G
R

A
M

M
E

 2
.5

.  P
E

R
F

O
R

M
A

N
C

E
 M

E
A

S
U

R
E

S

 
M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

15. To ensure 
the provision 
of inform

ation 
through aw

areness 
cam

paigns to 
raise aw

areness 
of the rights, 
responsibilities, 
attitudes and 
m

isconceptions 
about disability, 
abilities of people 
w

ith disabilities and 
services / resources 
available and in 
all 16 districts by 
M

arch 2017

N
um

ber of 
aw

areness 
cam

paigns in 
collaboration w

ith 
service providers 

N
um

ber of districts

Aw
areness 

cam
paigns in:

First Q
uarter

4 district offi ces:
B

ellville
O

udtshoorn
A

thlone
Vredenburg
Vredendal D

istrict

Second Q
uarter

4 district offi ces:
G

ugulethu
K

hayelitsha
C

ape Tow
n

Eerste R
iver

Third Q
uarter

3 district offi ces:
C

aledon
M

itchell’s P
lain

W
ynberg

Fourth Q
uarter

2 district offi ces:
G

eorge
B

eaufort W
est

Aw
areness 

cam
paign in

16 district offi ce 
areas

Aw
areness 

cam
paign in 16 

district offi ce areas

16. To annually 
facilitate policy 
education and 
training w

orkshops 
that prom

ote 
prevention of 
disability and enable 
individuals and 
fam

ilies to m
ake 

tim
eous, inform

ed 
choices that can 
lead to positive 
behaviour change 
by M

arch 2017

N
um

ber of policy 
education and 
training w

orkshops 
in collaboration w

ith 
W

C
ED

, H
ealth and 

N
G

O
 sector 

N
um

ber of districts

Training w
orkshops 

in: 
First Q

uarter
W

ynberg,
K

hayelitsha
G

ugulethu
P

aarl

Second Q
uarter

B
ellville

W
orcester

C
aledon

Third Q
uarter

G
eorge 

O
udtshoorn

Fourth Q
uarter

Vredendal 
Vredenburg

Training w
orkshops 

in:
Vredendal
Vredenburg

Training w
orkshops 

in: 
G

ugulethu
K

hayelitsha
M

itchell’s P
lain

P
aarl

C
ape Tow

n
A

thlone
C

aledon

17. To ensure 
provision of 
developm

ental, 
com

m
unity based 

and therapeutic 
program

m
es that 

support people w
ith 

disabilities, their 
fam

ilies or care 
givers by M

arch 2017

N
um

ber of 
com

m
unity based 

program
m

es and 
functional netw

orks 
identifi ed and 
strengthened

Identifi cation of 
existing com

m
unity 

based m
odels (of 

early intervention 
and prevention 
program

m
es) 

2 C
om

m
unity based 

program
m

es and 
functional netw

orks 
in: 
Second Q

uarter
A

tlantis

Third Q
uarter

G
ugulethu

C
om

m
unity based 

program
m

es 
in C

aledon 
K

hayelitsha, Eerste 
R

iver, P
aarl, A

thlone 
Vredendal, C

ape 
Tow

n and M
itchell’s 

P
lain

C
om

m
unity based 

program
m

es in 
G

eorge, O
udtshoorn 

W
orcester and 

W
ynberg

3
2

3
1
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M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

18. To ensure 
that services are 
appropriate and 
com

ply w
ith the 

legislative prescripts 
and the conditions 
of the service level 
agreem

ents by 
M

arch 2017

Q
uarterly 

progress reports 
on adherence to 
disability prescripts.

C
om

pliance 
w

ith conditions 
of service level 
agreem

ents

N
um

ber of 
residential facilities 
that com

ply w
ith 

m
inim

um
 standards

N
um

ber of training 
w

orkshops

To conduct three
policy education 
w

orkshops and 
assess quality 
of service being 
provided against 
m

inim
um

 standards 

Q
uarterly progress 

reports from
 28 

N
P

O
s in com

pliance 
w

ith conditions of 
S

LA
s

Q
uarterly reports 

from
 9 residential 

facilities that com
ply 

w
ith m

inim
um

 
standards 
1 training w

orkshop 
per quarter

First Q
uarter

G
eorge

O
udtshoorn

Second Q
uarter

2 R
esidential 

Facilities in A
tlantis 

area

Third Q
uarter

3 R
esidential 

Facilities in C
ape 

Tow
n D

istrict
 Fourth Q

uarter
2 R

esidential 
Facilities in  A

thlone 
D

istrict 

Training w
orkshops 

in 4 R
esidential 

facilities in B
ellville 

D
istrict, G

eorge, 
O

udtshoorn, 
B

ellville W
orcester 

and W
ynberg 

D
istricts

19. To im
plem

ent 
the C

ooperative 
P

rotective 
W

orkshop M
odel 

in 16 P
rotective 

w
orkshops by 

M
arch 2009 

N
um

ber of 
protective 
w

orkshops 
collaborating and 
participating in the 
C

ooperative M
odel

P
hase 1 of 

im
plem

entation of 
the co-operative 
m

odel

Q
uarter1 -4

18 protective 
w

orkshops.

Evaluation of the 
pilot

R
olling out 

of the pilot 
recom

m
endations

20. To ensure 
the provision 
of after care 
support services 
that prom

ote 
reintegration  by 
M

arch 2017

N
um

ber of 
integrated services 
available to people 
w

ith disabilities 
and their fam

ilies 
prom

oting 
reintegration w

ith 
supportive and 
functional  netw

orks

Identify and support/ 
strengthen
1 service in the 
follow

ing districts

Q
uarter 1:

K
hayelitsha

Q
uarter 2

Eerste R
iver

Q
uarter 3

C
aledon

Q
uarter 4 

P
aarl

Identify and 
support/ strengthen 
3 services 
available A

thlone, 
P

aarl W
ynberg, 

O
udtshoorn, C

ape 
Tow

n and C
aledon 

D
istricts

Identify and 
support/ strengthen 
2 services available 
in B

eaufort W
est 

K
hayelitsha, 

G
ugulethu,

Eerste R
iver,

M
itchell’s P

lain,
Vredendal and 
Vredenburg D

istrict 
O

ffi ces

3
3

P
A

R
T

 B
B

U
D

G
E

T
 P

R
O

G
R

A
M

M
E

 A
N

D
 S

U
B

-P
R

O
G

R
A

M
M

E
 P

L
A

N
S

TA
B

L
E

 1
5

 
K

ey A
rea 

D
ata elem

ents 
A

nnual Target

S
ocial services organizations providing 

services to persons w
ith disabilities

N
um

ber of G
overnm

ent funded N
P

O
s providing services to persons w

ith 
disabilities

28

Facilities rendering a service to persons 
w

ith disabilities
N

um
ber of residential facilities for persons w

ith disabilities run by G
overnm

ent
0

N
um

ber of residential facilities for persons w
ith disabilities m

anaged by N
P

O
s

N
um

ber of assisted living facilities for persons w
ith disabilities run by G

overnm
ent

N
um

ber of assisted living facilities for persons w
ith disabilities m

anaged by N
P

O
s

N
um

ber of protective w
orkshops for persons w

ith disabilities m
anaged by N

P
O

s

N
um

ber of protective w
orkshops for persons w

ith disabilities run by G
overnm

ent

N
um

ber of stim
ulation centers for children w

ith disabilities

31004300

U
tilisation of facilities for persons w

ith 
disabilities

N
um

ber of persons w
ith disabilities residing in residential facilities run by 

G
overnm

ent
0

N
um

ber of persons w
ith disabilities residing in residential facilities m

anaged by 
N

P
O

s

N
um

ber of persons w
ith disabilities residing in assisted living facilities m

anaged 
by N

P
O

s

N
um

ber of persons w
ith disabilities residing in assisted living facilities run by 

G
overnm

ent

H
um

an resource capacity available for 
persons w

ith disabilities
N

um
ber of staff w

orking at residential facilities for persons w
ith disabilities 

N
um

ber of staff w
orking at protective w

orkshops for persons w
ith disabilities 

N
um

ber of staff w
orking at G

overnm
ent assisted living facilities for persons w

ith 
disabilities

N
um

ber of staff w
orking at N

PO
 assisted living facilities for persons w

ith disabilities

N
um

ber of staff w
orking at stim

ulation centers for children w
ith disabilities

 
K

ey A
rea 

D
ata Elem

ents 
Q

uarter 1 
Q

uarter 2 
Q

uarter 3 
Q

uarter 4 
A

nnual
 

 
 

Target 
Target 

Target 
Target 

Target

A
ccess to services 

for persons w
ith 

disabilities

N
um

ber of persons w
ith disabilities accessing 

services in protective w
orkshops run by G

overnm
ent 

0
0

0
0

TA
B

L
E

 1
6

N
um

ber of persons w
ith disabilities accessing 

services in protective w
orkshops m

anaged by N
P

O
s

2425
2425

2425
2425

N
um

ber of children w
ith disabilities accessing 

services in stim
ulation centers

0
0

0
0

N
um

ber of persons w
ith disabilities accessing 

services provided by social w
orkers

1400
1400

1400
1400

N
um

ber of persons w
ith disabilities referred by social 

w
orkers to specialized services

100
100

100
100

3
4

TA
B

L
E

 1
4

   (C
o

n
tin

u
e
d
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T
h

e
 d

e
p

a
rtm

e
n

t is re
sp

o
n

sib
le

 fo
r th

e
 p

ro
te

c
tio

n
 a

n
d

 
d

e
ve

lo
p

m
e
n

t o
f c

h
ild

re
n

 in
 th

e
 p

ro
vin

c
e
. T

h
e
 c

h
a
n

g
-

in
g

 p
ro

fi le
 o

f c
h

ild
re

n
 in

 th
e
 p

ro
vin

c
e
 a

n
d

 th
e
 im

p
a
c
t o

f 
so

c
ia

l fa
c
to

rs th
a
t th

re
a
te

n
 th

e
 a

c
h

ie
ve

m
e
n

t o
f so

u
n

d
 

d
e
ve

lo
p

m
e
n

ta
l o

u
tc

o
m

e
s, a

re
 d

e
sc

rib
e
d

. 

K
e

y D
e

m
o

g
ra

p
h

ic
 Tre

n
d

s

• 
A

c
c
o

rd
in

g
 to

 C
e
n

su
s 2

0
0

1
, th

e
 W

e
ste

rn
 C

a
p

e
 is 

h
o

m
e
 to

 a
 to

ta
l o

f 1
 5

0
0

 1
3

9
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h
ild

re
n

 u
n

d
e
r th

e
 

a
g

e
 

o
f 

1
8

 
ye

a
rs. 

T
h

is 
c
o

n
stitu

te
s 

3
3

.1
6

%
 

o
f 

th
e
 

p
ro

vin
c
e
’s p

o
p

u
la

tio
n

. O
f th

is g
ro

u
p

, a
p

p
ro

xim
a
te

ly 
1

,2
3

7
 m

illio
n

 c
h

ild
re

n
 a

re
 u

n
d

e
r th

e
 a

g
e
 o

f 1
5

, o
f 

w
h

ic
h

 a
p

p
ro

xim
a
te

ly 6
1

0
 0

0
0

 a
re

 u
n

d
e
r th

e
 a

g
e
 o

f 7
 

ye
a
rs.  1

9
.8

7
%

 o
f th

e
se

 a
re

 C
o

lo
u

re
d

 c
h

ild
re

n
, 9

%
 

a
re

 B
la

c
k A

fric
a
n

 a
n

d
 c

lo
se

 to
 5

%
 c

o
m

p
rise

 o
f W

h
ite

 
a
n

d
 

A
sia

n
 

c
h

ild
re

n
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e
 

p
ro

p
o

rtio
n

 
o

f 
m

a
le

 
a
n

d
 

fe
m

a
le

 c
h

ild
re

n
 is e

q
u

a
l in

 th
e
 p

ro
vin

c
e
 a

n
d

 d
o

e
s n

o
t 

va
ry b

y p
o

p
u

la
tio

n
 g

ro
u

p
.

• 
A

p
p

ro
xim

a
te

ly 1
%

 o
f a

ll h
o

u
se

h
o

ld
s in

 th
e
 W

e
ste

rn
 

C
a
p

e
 w

e
re

 h
e
a
d

e
d

 b
y c

h
ild

re
n

 a
g

e
d

 0
-1

9
 ye

a
rs in

 
2

0
0

1
. In

 a
c
tu

a
l n

u
m

b
e
rs, th

is m
e
a
n

s th
a
t a

 to
ta

l o
f 

7
9

3
5

 h
o

u
se

h
o

ld
s w

e
re

 h
e
a
d

e
d

 b
y c

h
ild

re
n

 u
n

d
e
r 

th
e
 a

g
e
 o

f 1
9

. 4
1

1
3

 o
f th

e
se

 w
e
re

 h
e
a
d

e
d

 b
y m

a
le

 
c
h

ild
re

n
. 

• 
A

lth
o

u
g

h
 th

e
 p

ro
p

o
rtio

n
 o

f c
h

ild
re

n
 w

ill d
e
c
lin

e
 o

ve
r 

th
e
 n

e
xt fe

w
 ye

a
rs a

s th
e
 p

o
p

u
la

tio
n

 a
g

e
s, th

e
 a

b
so

-
lu

te
 n

u
m

b
e
r o

f c
h

ild
re

n
 w

ill n
o

t d
e
c
lin

e
 sig

n
ifi c

a
n

tly 
o

ve
r th

e
 n

e
xt te

n
 ye

a
rs.

A
 n

u
m

b
e
r o

f so
c
ia

l fa
c
to

rs, su
c
h

 a
s p

o
ve

rty, H
IV

/A
ID

S
 

a
n

d
 vio

le
n

c
e
 c

o
n

trib
u

te
 to

 th
e
 vu

ln
e
ra

b
ility o

f c
h

ild
re

n
 

in
 th

e
 p

ro
vin

c
e
. 

A
 re

c
e
n

t stu
d

y b
y th

e
 H

S
R

C
 in

d
ic

a
te

s th
a
t c

h
ild

re
n

 in
 

th
e
 p

ro
vin

c
e
 a

re
 su

b
je

c
t to

 a
 d

istu
rb

in
g

ly h
ig

h
 in

c
id

e
n

c
e
 

o
f m

a
ltre

a
tm

e
n

t a
n

d
 vio

le
n

c
e
.

 • 
3

 in
 e

ve
ry 1

 0
0

0
 c

h
ild

re
n

 in
 th

e
 p

ro
vin

c
e
 w

e
re

 su
b

je
c
t 

to
 a

 C
h

ild
re

n
’s C

o
u

rt In
q

u
iry in

 2
0

0
5

.T
h

is h
ig

h
 ra

te
 

o
f sta

tu
to

ry re
m

o
va

l is a
 d

istu
rb

in
g

 in
d

ic
a
tio

n
 o

f th
e
 

e
xte

n
t o

f b
re

a
kd

o
w

n
 o

f p
rim

a
ry c

a
re

 a
n

d
 a

ssu
m

e
d

 to
 

b
e
 re

la
te

d
 to

 p
o

ve
rty a

n
d

 th
e
 im

p
a
c
t o

f H
IV

/A
ID

S
.

• 
M

o
st p

h
ysic

a
lly a

b
u

se
d

 c
h

ild
re

n
 re

q
u

irin
g

 h
o

sp
ita

l 
tre

a
tm

e
n

t a
re

 u
n

d
e
r th

e
 a

g
e
 o

f 5
 ye

a
rs, a

n
d

 m
o

re
 

th
a
n

 h
a
lf a

re
 b

o
ys.

• 
T

h
e
 p

e
rp

e
tra

to
rs o

f c
h

ild
 a

b
u

se
 a

re
 typ

ic
a
lly m

a
le

 
a
n

d
 so

m
e
o

n
e
 kn

o
w

n
 to

 th
e
 c

h
ild

 – o
fte

n
 th

e
 c

h
ild

’s 
fa

th
e
r o

r th
e
 m

o
th

e
r’s p

a
rtn

e
r. M

o
st a

ssa
u

lts o
c
c
u

r in
 

th
e
 c

h
ild

’s h
o

m
e
.

• 
T

h
e
re

 a
p

p
e
a
rs to

 b
e
 a

n
 u

p
w

a
rd

 tre
n

d
 in

 re
p

o
rts o

f 
se

xu
a
l a

ssa
u

lts o
n

 c
h

ild
re

n
 u

n
d

e
r 1

3
 ye

a
rs a

s re
-

p
o

rte
d

 to
 h

e
a
lth

 fa
c
ilitie

s.

A
c
c
o

rd
in

g
 

to
 

C
e
n

su
s 

2
0

0
1

 
a
p

p
ro

xim
a
te

ly 
5

5
6

 
6

5
0

 
c
h

ild
re

n
 in

 th
e
 p

ro
vin

c
e
 live

 in
 h

o
u

se
h

o
ld

 th
a
t c

a
n

 b
e
 

c
la

ssifi e
d

 a
s p

o
o

r, n
a
m

e
ly w

ith
 h

o
u

se
h

o
ld

 in
c
o

m
e
 o

f 
le

ss th
a
n

 R
1

 6
0

0
 p

e
r m

o
n

th
. T

h
is la

c
k o

f re
so

u
rc

e
s h

a
s 

a
 sig

n
ifi c

a
n

t im
p

a
c
t o

n
 th

e
 q

u
a
lity o

f c
a
re

 re
c
e
ive

d
 b

y 
c
h

ild
re

n
. O

f th
e
se

 h
o

u
se

h
o

ld
s, a

p
p

ro
xim

a
te

ly 4
1

0
 0

0
0

 
a
re

 in
 re

c
e
ip

t o
f a

 C
h

ild
 S

u
p

p
o

rt G
ra

n
t.

R
e
lia

b
le

 d
a
ta

 re
g

a
rd

in
g

 th
e
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u
m

b
e
r o

f o
rp

h
a
n

e
d

 c
h
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n
 

in
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e
 W

e
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rn
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a
p

e
 is n

o
t re

a
d
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va
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b

le
. H

o
w

e
ve

r, 
so

c
io

-d
e
m

o
g

ra
p

h
ic

 
p

ro
je

c
tio

n
s 

a
s 

c
o

n
ta

in
e
d

 
in

 
th

e
 

A
c
tu

a
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l S
o

c
ie

ty o
f S

o
u

th
 A

fric
a
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S
S

A
) m

o
d

e
l su

g
g

e
st 

th
a
t th

e
 n

u
m

b
e
r o

f m
a
te

rn
a
l o

rp
h

a
n

s w
ill in

c
re

a
se

 fro
m

 
5

1
4

7
5

 in
 2

0
0

1
 to

 1
4

3
9

7
9

 in
 2

0
1

7
. A

ID
S

 o
rp

h
a
n

s w
ill in

-
c
re

a
se

 b
y 5

1
5

2
 to

 1
0

4
 7

8
0
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y 2

0
1

7
. T

h
is is a

n
 in

c
re

a
se

 
o

f 9
9

 6
2

8
 in

 1
6

 ye
a
rs, o

r 6
,2

2
6

 o
rp

h
a
n

s p
e
r ye

a
r.  

A
ll o

f th
e
se

 fa
c
to

rs c
o

m
b

in
e
 to

 p
la

c
e
 c

h
ild

re
n

 a
t e

n
o

r-
m

o
u

s risk a
n

d
 c

h
a
lle

n
g

e
s th

e
 d

e
p

a
rtm

e
n

t to
 a

d
o

p
t a

 
m

u
lti-fa

c
e
te

d
 c

o
lla

b
o

ra
tive

 a
p

p
ro

a
c
h

 in
 w

h
ic

h
 c

o
m

m
u

-
n

itie
s p

la
y a

 c
e
n

tra
l ro

le
.

T
h

is su
b

-p
ro

g
ra

m
m

e
 is lin

ke
d

 to
 S

u
b

-p
ro

g
ra

m
m

e
 2

.1
0

: 
F

a
m

ilie
s a

s p
a
rt o

f th
e
 e

ig
h

t in
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g
ra

te
d

 ke
y p

ro
g

ra
m

m
e
s 

o
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e
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e
p

a
rtm

e
n
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n

d
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e
n

c
e
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a
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e
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m
e
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g
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g
o

a
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n
d
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b
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c
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Strategic G

oal 
Strategic O

bjective 
M

easurable O
bjective

A
w

areness and P
revention

C
hildren, fam

ilies, care givers and com
m

unities 
are aw

are of their rights and responsibilities 
and the services available to strengthen and 
support them

To have resilient, optim
ally functioning fam

ilies 
and com

m
unities that care for, protect and 

develop children appropriately

21. To ensure the provision of inform
ation 

through an annual cam
paign in all 16 

districts that prom
otes aw

areness of rights 
and responsibilities, statutory requirem

ents, 
governm

ent’s agenda, services available for 
protecting children and fam

ilies as w
ell as how

 
to access these by M

arch 2017. 

22. To annually facilitate policy education and 
training w

orkshops that prom
ote prevention 

and enable individuals and fam
ilies to m

ake 
tim

eous, inform
ed choices that can lead to 

positive behaviour change by M
arch 2017.

Early Intervention
A

t risk children and fam
ilies are identifi ed 

early and assisted before they require in depth 
interventions or statutory services

23. To have supportive, protective and 
developm

ental program
m

es and services 
for children, fam

ilies at risk available in all 16 
districts by M

arch 2017

Statutory
S

tatutory and residential services that com
ply 

w
ith provisions, protocols, m

inim
um

 standards 
and governm

ent agenda are provided for 
children and fam

ilies

24. To ensure services are appropriate and 
com

ply w
ith legislative prescripts and m

inim
um

 
norm

s and standards in 16 districts by M
arch 

2017

25. To ensure that all 16 district offi ces are 
recording child abuse and protection cases in 
com

pliance w
ith the C

hildren’s A
ct by M

arch 
2009

R
eintegration

A
 netw

ork of after care support structures 
and services that assist children, fam

ilies and 
victim

s of crim
e and violence to m

aintain their 
level of reconnection

26. To facilitate the provision of after care 
support services that prom

ote reintegration in 
all 16 districts by 2017.
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M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

21. To ensure 
the provision of 
inform

ation through 
an annual cam

paign 
in all 16 districts 
that prom

otes 
aw

areness of rights 
and responsibilities, 
statutory 
requirem

ents 
governm

ent’s 
agenda, services 
available for 
protecting children 
and fam

ilies as w
ell 

as how
 to access 

these by M
arch 

2017. 

N
um

ber of 
aw

areness 
cam

paigns:
a) International 
C

hildren’s day
b) 16 days of 
activism

 against 
w

om
en and child 

abuse
c) C

hild P
rotection 

m
onth

d) C
om

m
unity 

dialogues 

C
alendar of events 

for districts’ child 
protection m

onth 
program

m
es

N
um

ber of districts

Q
uarter 1

C
hild P

rotection 
m

onth- 16 districts 
and 8 facilities
C

om
m

unity 
dialogue in 
O

udtshoorn, and 
W

ynberg districts

Q
uarter 2

C
om

m
unity 

dialogue in 
B

eaufort W
est and 

K
hayelitsha districts

Q
uarter 3

International 
C

hildren’s day- 16 
districts and 8 
facilities

16 days of activism
 

against w
om

en and 
child abuse- 16 
districts and 8 
facilities

C
om

m
unity 

dialogue in 
Vredendal, and 
G

ugulethu districts

 Q
uarter 4

C
om

m
unity 

dialogue in 
W

orcester and 
M

itchells P
lain

C
hild P

rotection 
m

onth

International 
C

hildren’s day

16 days of activism
 

against w
om

en and 
child abuse

16 districts and 8 
facilities

C
hild P

rotection 
m

onth

International 
C

hildren’s day

16 days of activism
 

against w
om

en and 
child abuse

16 districts and 8 
facilities

TA
B

L
E

 1
8

  S
U

B
-P

R
O

G
R

A
M

M
E

 2
.6

.  P
E

R
F

O
R

M
A

N
C

E
 M

E
A

S
U

R
E

S

22. To annually 
facilitate policy 
education and 
training w

orkshops 
that prom

ote 
prevention and 
enable individuals 
and fam

ilies to 
m

ake tim
eous, 

inform
ed choices 

that can lead to 
positive behaviour 
change by M

arch 
2017.

N
um

ber of 
policy education 
specialised 
sem

inars

N
um

ber of policy 
education and 
training w

orkshops

N
um

ber of training 
w

orkshops

P
olicy education 

toolkit: 
dissem

inated
a) P

am
phlets

b) Inform
ational 

video

N
um

ber of persons 
reached

Q
uarter 1-4

1 specialised sem
inar 

for 50 persons

2 training w
orkshops 

for 100 persons 
(N

P
O

s and 
departm

ental staff)

300 000 pam
phlets 

distributed to N
P

O
, 

16 districts and 8 
facilities

Inform
ation video per 

N
P

O
, 16 districts and 

8 facilities

Second Q
uarter

1 EC
D

 C
onference

3 training w
orkshops 

for 100 persons N
P

O
 

and departm
ental 

staff
1 specialised sem

inar 
for 50 persons

Third Q
uarter

1 specialised sem
inar 

for 50 persons

Fourth Q
uarter

1 specialised sem
inar 

for 50 persons

R
efresher training 

for 200 persons 
1 specialised 
sem

inar

3 training 
w

orkshops for 150 
persons (N

P
O

s and 
departm

ental staff)
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M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

23. To have 
supportive, 
protective and 
developm

ental 
program

m
es 

and services for 
children, fam

ilies 
at risk available in 
all 16 districts by 
M

arch 2017

N
um

ber of 
supportive, 
protective, 
functional netw

orks 
and developm

ental 
services
a) 

24 hour child 
abuse protocol 
in all 16 district 
offi ce areas

b) 
S

afe H
om

es/
safety parents in 
identifi ed priority 
areas (social 
transform

ation)
c) 

Early 
intervention 
services for 
children in D

elft
d) 

A
fter school 

program
m

es 
presented 
in district 
offi ce areas in 
collaboration 
w

ith W
C

ED
e) 

C
hildren in EC

D
 

program
s

f) 
EC

D
 assistants 

trained in 
collaboration 
w

ith  (EP
W

P
)

g) 
Enrichm

ent 
centres 
established

h) 
EC

D
 

practitioners 
identifi ed 
for W

C
ED

 
learnership 
program

m
e

i) 
Early risk 
identifi cation 
tool design

Q
uarter 1 - 4

136 safe hom
es/

safety parents 
recruited/exist 
and supported in 
identifi ed priority 
areas (K

hayelitsha, 
G

ugulethu, 
N

yanga, H
anover 

P
ark, M

anenberg, 
M

uizenberg, 
C

edarberg, 
M

atsikam
a) 

1 after school 
program

m
e 

2 early intervention 
services for children 

First Q
uarter

71125 children in 
EC

D
 program

m
es

240 EC
D

 A
ssistant 

recruited and trained 
to assist EC

D
 

services
1000 practitioners 
identifi ed for 
W

C
ED

 learnership 
program

m
e

24 hour child abuse 
protocol in Eerste 
R

iver, G
eorge, 

A
thlone, Vredenburg

Second Q
uarter

72500 children in 
EC

D
 program

m
es

24 hour child abuse 
protocol in B

ellville, 
W

ynberg, 
K

hayelitsha, 
G

ugulethu

Early risk 
identifi cation tool 
design

Third Q
uarter

73750 children in 
EC

D
 program

m
es

24 hour child abuse 
protocol in M

itchell 
P

lain, C
ape Tow

n, 
C

aledon, Vredendal

Fourth Q
uarter

75000 children in 
EC

D
 program

m
es

2 enrichm
ent centres 

developed in P
hilippi 

and D
elft

24 hour child 
abuse protocol 
in B

eaufort W
est, 

P
aarl, W

orcester, 
O

udtshoorn

a) 
24 hour child 
abuse protocol in 
place, l in all 16 
districts

b) 
136 safe hom

es 
/safety parents 
recruited/exist 
and supported in 
Theew

aterskloof, 
M

uizenberg, 
K

leinvlei, P
hilippi, 

c) 
2 after school 
program

m
es 

presented in tw
o 

district offi ce 
areas

d) 
2 early 
intervention 
services for 
children in D

elft
e) 

80 000 children in 
EC

D
 program

s
f) 

2 enrichm
ent 

centres 
developed.

g)  1000 
practitioners 
identifi ed

h)  2 enrichm
ent 

centres 
developed in the 
W

itzenberg area 
and G

ugulethu
i) 

Early risk 
identifi cation 
tool piloted in 1 
identifi ed area

a) 
24 hour child 
abuse protocol 
operational in all 
16 districts

b)   S
ustain safe

      hom
es in all    

      priority areas
c) 

A
fter school 

program
m

es 
presented in all 
district offi ce 
areas.

d) 
2 early 
intervention 
services for 
children in D

elft.
e) 

2 enrichm
ent 

centres 
developed.

f) 
85 000 children 
in EC

D
 

program
s

g) 
2 enrichm

ent 
centres 
developed in the 
central K

aroo 
and K

leinvlei 
area in Eerste 
R

iver
h) 

1000 
practitioners 
identifi ed

i) 
Early risk 
identifi cation 
tool rolled out
to all districts

3
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M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

N
um

ber of 
collaborative 
and integrated 
child protection 
structures to w

hich 
support is provided

a) P
rovincial 

structure
b) 16 integrated and 
functional district 
structures

N
um

ber of m
eetings 

w
ith EC

D
 structures

N
um

ber of 
P

rovincial Integrated 
EC

D
 S

trategy task 
team

 m
eetings w

ith 
departm

ents of 
Education, H

ealth 
and Local A

uthority

N
um

ber of 
practitioners 
identifi ed to 
participate in 
capacity building 
program

s

Q
uarterly m

eetings of 
provincial structure

16 districts 
conducting quarterly 
m

eetings

Q
uarterly m

eetings 
w

ith EC
D

 structures

Q
uarterly m

eetings 
w

ith P
rovincial 

Integrated EC
D

 
S

trategy task team
 

m
em

bers

Q
uarterly m

eetings of 
provincial structure

16 districts 
conducting quarterly 
m

eetings

Q
uarterly m

eetings 
w

ith EC
D

 structures

Q
uarterly m

eetings 
w

ith P
rovincial 

Integrated EC
D

 
S

trategy task team
 

m
em

bers

Q
uarterly m

eetings 
of provincial 
structure

16 districts 
conducting 
quarterly m

eetings

Q
uarterly m

eetings 
w

ith EC
D

 structures

Q
uarterly m

eetings 
w

ith P
rovincial 

Integrated EC
D

 
S

trategy task team
 

m
em

bers

3
9

P
A

R
T

 B
B

U
D

G
E

T
 P

R
O

G
R

A
M

M
E

 A
N

D
 S

U
B

-P
R

O
G

R
A

M
M

E
 P

L
A

N
S

 
M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

24. To ensure 
services are 
appropriate and 
com

ply w
ith 

legislative prescripts 
and m

inim
um

 norm
s 

and standards in 16 
districts by M

arch 
2017

N
um

ber of district 
offi ces that com

ply 
w

ith target period to 
extend foster care 
orders three m

onths 
in advance

R
egistered child 

and youth care 
centres operate 
in com

pliance 
w

ith the regulated 
m

inim
um

 norm
s 

and standards and 
practice guidelines

N
um

ber of 
m

onitoring 
and evaluation 
assessm

ents that 
show

 com
pliance 

w
ith norm

s and 
standards

N
um

ber of persons 
receiving child 
protection training

N
um

ber of 
collaborative 
child protection 
program

m
es

First Q
uarter 

32 district offi ce 
and facilities staff 
are trained in child 
protection
3 child protection 
prgram

m
es

Second Q
uarter

32 district offi ce 
and facilities staff 
are trained in child 
protection
3 child protection 
prgram

m
es

Third Q
uarter

32 district offi ce 
and facilities staff 
are trained in child 
protection
3 child protection 
prgram

m
es

Fourth Q
uarter

32 district offi ce 
and facilities staff 
are trained in child 
protection
3 child protection 
prgram

m
es

Q
uarter 1-4

9 registered child 
and youth care 
centres com

ply

3 m
onitoring 

and evaluation 
assessm

ents per 
quarter 
A

ll 16 district offi ces 
com

ply w
ith protocol 

to extend foster care 
orders three m

onths 
in advance 

M
aintain com

pliance 
w

ith protocol to 
extend foster care 
orders in all 16 
district offi ces

9 registered child
and youth care 
centers com

ply
 3 m

onitoring 
and evaluation 
assessm

ents per 
quarter (M

&E)

S
ustain child 

protection 
program

m
es in all 16 

district offi ces and 
facilities

M
aintain 

com
pliance w

ith 
protocol to extend 
foster care orders in 
all 16 district offi ces

9 registered child 
and youth care 
centers com

ply

 3 m
onitoring 

and evaluation 
assessm

ents per 
quarter (M

&E)
 S

ustain child 
protection 
program

m
es in all 

16 district offi ces 
and facilities

N
um

ber of EC
D

 
facilities that m

eet 
m

inim
um

 norm
s and 

standards and are 
registered in all 16 
district offi ces.

First Q
uarter          

32 new
 EC

D
 sites 

registered

Second Q
uarter         

48 new
 EC

D
 sites 

registered

Third Q
uarter      

60 new
 EC

D
 sites 

registered

Fourth Q
uarter       

60 new
 EC

D
 sites 

registered

First Q
uarter          

32 new
 EC

D
 sites 

registered

Second Q
uarter         

48 new
 EC

D
 sites 

registered

Third Q
uarter      

60 new
 EC

D
 sites 

registered

Fourth Q
uarter       

60 new
 EC

D
 sites 

registered

First Q
uarter          

48 new
 EC

D
 sites 

registered

Second Q
uarter         

48 new
 EC

D
 sites 

registered

Third Q
uarter      

60 new
 EC

D
 sites 

registered

Fourth Q
uarter       

48 new
 EC

D
 sites 

registered

Funding increased 
in accordance w

ith 
N

ational guidelines

Q
uarter 1-4

Funding increased 
from

 R
6, 50 to 

R
12, 00

Q
uarter 1-4

Funding increased 
from

 R
12, 00 to 

R
15, 00

Q
uarter 1-4

Funding increased 
from

 R
15, 00 to 

R
18, 00

4
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M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

N
um

ber of after 
school care (A

S
C

) 
centers that m

eet 
m

inim
um

 norm
s 

and standards and 
are registered in 
16 district offi ces 
focusing on the 21 
priority areas

First Q
uarter          

8 A
S

C
 sites 

registered

Second Q
uarter         

8 A
S

C
 sites 

registered

Third Q
uarter      

8 A
S

C
 sites 

registered

Fourth Q
uarter       

8 A
S

C
 sites 

registered

First Q
uarter          

8 A
S

C
 sites 

registered

Second Q
uarter         

8 A
S

C
 sites 

registered

Third Q
uarter      

8 A
S

C
 sites 

registered

Fourth Q
uarter       

8 S
ites registered

First Q
uarter          

8 A
S

C
 sites 

registered

Second Q
uarter         

8 A
S

C
 sites 

registered

Third Q
uarter      

8 A
S

C
 sites 

registered

Fourth Q
uarter       

8 S
ites registered

25. To ensure that 
all 16 district offi ces 
are recording 
child abuse and 
protection cases in 
com

pliance w
ith the 

C
hildren’s A

ct by 
M

arch 2009

N
um

ber of district 
offi ces recording 
child abuse and 
deliberate neglect 
cases (C

P
R

)

Training of district 
offi ces on w

eb 
based C

P
R

First Q
uarter         

4 district offi ces are 
recording reported 
cases of child abuse 
and neglect

Second Q
uarter 

4 district offi ces are 
recording reported 
cases of child abuse 
and neglect

Third Q
uarter

4 district offi ces are 
recording reported 
cases of child abuse 
and neglect

Fourth Q
uarter  

4 district offi ces are 
recording reported 
cases of child abuse 
and neglect

26. To facilitate 
the provision 
of after care 
support services 
that prom

otes 
reintegration by 
M

arch 2017

N
um

ber of 
collaborative 
services and 
functional 
netw

orks available 
to children and 
fam

ilies that have 
been established/ 
strengthened

Third Q
uarter 

Establish/strengthen 
1 service in C

ape 
Tow

n district offi ce 

Establish/strengthen 
1 service in B

eaufort 
W

est district offi ce 

Establish/strengthen 
1 service in C

aledon 
district offi ce

4
1

P
A

R
T

 B
B

U
D

G
E

T
 P

R
O

G
R

A
M

M
E

 A
N

D
 S

U
B

-P
R

O
G

R
A

M
M

E
 P

L
A

N
S

 
K

ey A
rea 

D
ata elem

ents 
A

nnual Target

S
ocial services organizations providing 

services to child care and protection
N

um
ber of G

overnm
ent funded N

P
O

s delivering child care and protection 
services 

192

TA
B

L
E

 1
9

Facilities rendering a service to child care 
and protection

N
um

ber of children’s hom
es run by G

overnm
ent

N
il

N
um

ber of registered and funded children’s hom
es m

anaged by N
P

O
s

38

N
um

ber of children in registered and funded children’s hom
es m

anaged 
by N

P
O

s 
2105

N
um

ber of children in places of safety run by G
overnm

ent

N
um

ber of children in registered and funded places of safety m
anaged 

by N
P

O
s 

N
il

N
um

ber of children in shelters m
anaged by G

overnm
ent

N
il

N
um

ber of places of safety run by G
overnm

ent
4

N
um

ber of registered and funded places of safety m
anaged by N

P
O

s
N

il

N
um

ber of shelters run by G
overnm

ent
N

il

N
um

ber of registered and funded shelters m
anaged by N

P
O

s
9

N
um

ber of registered and funded drop in centers m
anaged by N

P
O

s
12

N
um

ber of children in children’s hom
es run by G

overnm
ent

N
il

U
tilisation of facilities for child care and 

protection

N
um

ber of children in registered and funded shelters m
anaged by N

P
O

s
660

N
um

ber of children registered and funded drop in centers m
anaged by N

P
O

s

N
um

ber of children w
ith disabilities accessing facilities run by G

overnm
ent

N
ot disaggregated 

N
um

ber of children w
ith disabilities accessing registered and funded facilities 

m
anaged by N

P
O

s
N

ot disaggregated 

N
um

ber of children in G
overnm

ent residential facilities referred to specialized 
services

N
um

ber of children in registered and funded N
P

O
 residential facilities referred 

to specialized services

A
ccess to services for child care and 

protection

N
um

ber of children receiving G
overnm

ent services w
ithin the com

m
unity 

referred to specialized services

N
um

ber of children receiving registered and funded N
P

O
 services w

ithin the 
com

m
unity referred to specialized services

N
um

ber of children w
ho died in residential facilities run by G

overnm
ent

N
um

ber of children w
ho died in registered and funded residential facilities 

m
anaged by N

P
O

s

N
um

ber of practitioners em
ployed in shelters run by G

overnm
ent

H
um

an resource capacity available for 
child care and protection services

N
il

N
um

ber of practitioners em
ployed in registered and funded shelters m

anaged 
by N

P
O

s

N
um

ber of practitioners em
ployed in residential facilities run by G

overnm
ent

N
um

ber of practitioners em
ployed in registered and funded residential facilities 

m
anaged by N

P
O

s

N
um

ber of practitioners em
ployed by G

overnm
ent to render child care and 

protection services w
ithin the com

m
unity 

516 social w
orkers 

To target 70 S
ocial 

A
uxiliary w

orkers

N
um

ber of practitioners em
ployed by registered and funded N

P
O

s to render 
child care and protection services w

ithin the com
m

unity 
1216 

4
2
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E
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K

ey A
rea 

D
ata elem

ents 
A

nnual Target

Training of practitioners delivering a 
service to child care and protection

N
um

ber of G
overnm

ent practitioners delivering a service on child care and 
protection that received training

965 trained in 2007/2008 
350 to be trained 

N
um

ber of N
P

O
 practitioners delivering a service on child care and protection 

that received training
350

N
um

ber of volunteers delivering a service on child care and protection that 
received training 

350

N
um

ber of child care and protection program
s im

plem
ented by G

overnm
ent

N
um

ber of child care and protection program
s im

plem
ented by registered and 

funded N
P

O
s

P
rogram

m
es im

plem
ented for child care 

and protection

 
 

 
Q

uarter 1 
Q

uarter 2 
Q

uarter 3 
Q

uarter 4 
A

nnual
 

 
 

Target 
Target 

Target 
Target 

Target

P
revalence and 

incidence of 
abuse, neglect, 
exploitation, 
orphanhood and 
abandonm

ent

N
um

ber of reported cases of child abuse (including 
deliberate neglect exploitation and abandonm

ent)
1260

1260
1260

1260
5 040

TA
B

L
E

 2
0

N
um

ber of reported cases of child neglect 

N
um

ber of reported cases of child exploitation 

N
um

ber of reported cases of orphaned children

N
um

ber of reported cases w
here children w

ere 
abandoned

N
um

ber of reported cases of children w
ith 

disabilities w
ho have suffered abuse, neglect, 

exploitation, orphan hood and abandonm
ent

Foster C
are and 

A
doptions

N
um

ber of children placed in foster care by 
G

overnm
ent (including N

PO
s)

31500

N
um

ber of children placed in foster care by 
registered and funded N

P
O

s

800
N

um
ber of children adopted

Early C
hildhood 

D
evelopm

ent sites
N

um
ber of EC

D
 sites run by G

overnm
ent

0
0

0
0

0

N
um

ber of registered EC
D

 sites m
anaged by N

P
O

s
966

1014
1074

1134
1134

N
um

ber of registered and funded EC
D

 sites 
m

anaged by N
P

O
s

966
1014

1074
1134

1134

N
um

ber of children registered in EC
D

 sites run by 
G

overnm
ent

0
0

0
0

0

N
um

ber of children registered in funded and 
registered EC

D
 sites m

anaged by N
P

O
s 

65949
67869

70269
72669

72669

N
um

ber of EC
D

 practitioners w
ho received training

1000
1000

1000
1000

1000

N
um

ber of EC
D

 volunteers w
ho received training

N
/A

N
/A

N
/A

N
/A

N
/A

N
um

ber of children in EC
D

 sites that receive 
G

overnm
ent subsidies

51606
53142

55062
56982

56982

N
um

ber of practitioners em
ployed to render EC

D
 

services by G
overnm

ent
0

0
0

0
0

N
um

ber of practitioners em
ployed to render EC

D
 

services by N
P

O
s

N
/A

N
/A

N
/A

N
/A

N
/A

4
3

P
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M
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L
A

N
S

1
0

.6
. 

S
U

B
-P

R
O

G
R

A
M

M
E

 2
.7

.
             V

IC
T

IM
 E

M
P

O
W

E
R

M
E

N
T

S
IT

U
A

T
IO

N
A

L
 A

N
A

LY
S

IS

S
o
u
th

 A
frica’s victim

 em
p

o
w

erm
en

t ap
p

ro
ach

 is b
ased

 
u
p

o
n
 

th
e 

co
n
cep

t 
o
f 

resto
rative 

ju
stice. 

T
h
is 

co
n
cep

t 
ad

vo
cates a victim

-cen
tred

 ap
p

ro
ach

 to
 crim

in
al ju

stice. 
In

tern
atio

n
ally, th

e tren
d

 o
ver th

e p
ast d

ecad
e h

as b
een

 
to

 p
ro

m
o
te a victim

-cen
tred

 ap
p

ro
ach

 to
 crim

in
al ju

stice 
(U

n
ited

 N
atio

n
s M

an
u
al 1

9
9
7
: 3

 an
d

 R
eeves 1

9
9
4
: 1

-3
). 

W
h
ereas in

 th
e p

ast th
e fo

cu
s m

ay h
ave b

een
 o

n
 th

e p
ro

g
-

ress o
f th

e p
erp

etrato
r th

ro
u
g
h
 th

e system
, th

e cu
rren

t 
fo

cu
s is o

n
 servin

g
 th

e n
eed

s o
f th

e victim
. W

h
erever th

is 
h
as b

een
 p

u
t in

to
 p

ractice in
tern

atio
n
ally it h

as in
evitab

ly 
resu

lted
 in

 a red
u
ctio

n
 o

f victim
isatio

n
, w

h
ile sim

u
ltan

e-
o
u
sly im

p
ro

vin
g
 service stan

d
ard

s in
 th

e system
. 

“It h
a
s b

e
e
n

 a
rg

u
e
d

 th
a
t th

e
 vic

tim
 h

a
s m

o
ve

d
 fro

m
 

b
e
in

g
 a

 fo
rg

o
tte

n
 a

c
to

r to
 a

 ke
y p

la
ye

r in
 th

e
 c

rim
in

a
l 

ju
stic

e
 syste

m
” (Z

e
d

n
e
r 1

9
9

7
). 

A
 vic

tim
-c

e
n

tre
d

 a
p

p
ro

a
c
h

, w
ith

 stro
n

g
 e

m
p

h
a
sis o

n
 

se
rvic

e
 d

e
live

ry to
 vic

tim
s p

ro
m

o
te

s th
e
 re

d
u

c
tio

n
 o

f 
se

c
o

n
d

a
ry 

vic
tim

isa
tio

n
 

a
n

d
 

im
p

ro
ve

d
 

c
o

-o
p

e
ra

tio
n

 
w

ith
 

th
e
 

c
rim

in
a
l 

ju
stic

e
 

p
ro

c
e
ss. 

S
o

c
ia

lly 
d

e
sira

b
le

 
b

e
h

a
vio

u
r is re

in
fo

rc
e
d

 a
n

d
 o

ffe
n

d
e
rs a

n
d

 p
o

te
n

tia
l o

f-
fe

n
d

e
rs a

re
 d

e
te

rre
d

.

T
h

e
 d

e
ve

lo
p

m
e
n

t o
f th

e
 In

te
g

ra
te

d
 V

ic
tim

 E
m

p
o

w
e
rm

e
n

t 
P

o
lic

y is d
ire

c
tly re

la
te

d
 to

 th
is c

o
n

c
e
p

t. It a
c
kn

o
w

l-
e
d

g
e
s th

e
 im

p
o

rta
n

c
e
 o

f vic
tim

s a
n

d
 a

ll sta
ke

h
o

ld
e
rs, 

b
o

th
 p

u
b

lic
 a

n
d

 p
riva

te
 in

 th
e
 d

e
live

ry o
f se

rvic
e
s to

 
vic

tim
s. T

h
e
 p

o
lic

y d
o

c
u

m
e
n

t se
rve

s a
s a

 p
o

in
t o

f re
fe

r-
e
n

c
e
 fo

r a
ll sta

ke
h

o
ld

e
rs re

g
a
rd

in
g

 th
e
 e

sta
b

lish
m

e
n

t, 
d

e
ve

lo
p

m
e
n

t, d
e
live

ry a
n

d
 n

a
tu

re
 o

f vic
tim

 e
m

p
o

w
e
r-

m
e
n

t b
e
n

e
fi ts a

n
d

 se
rvic

e
s. It se

rve
s a

s a
 fra

m
e
w

o
rk 

to
 fa

c
ilita

te
 th

e
 e

sta
b

lish
m

e
n

t o
f p

a
rtn

e
rsh

ip
s fo

r m
u

l-
tid

isc
ip

lin
a
ry in

te
g

ra
te

d
, e

ffe
c
tive

 a
n

d
 e

ffi c
ie

n
t se

rvic
e
 

d
e
live

ry to
 vic

tim
s. T

h
e
 P

o
lic

y u
se

s th
e
 d

e
fi n

itio
n

 o
f 

vic
tim

 a
s c

o
n

ta
in

e
d

 in
 S

o
u

th
 A

fric
a
’s S

e
rvic

e
 C

h
a
rte

r fo
r 

V
ic

tim
s o

f C
rim

e
, 2

0
0

4
. V

ic
tim

 is d
e
fi n

e
d

 a
s a

 p
e
rso

n
 

w
h

o
 h

a
s su

ffe
re

d
 h

a
rm

, in
c
lu

d
in

g
 p

h
ysic

a
l o

r m
e
n

ta
l 

in
ju

ry; e
m

o
tio

n
a
l su

ffe
rin

g
; e

c
o

n
o

m
ic

 lo
ss o

r su
b

sta
n

tia
l 

im
p

a
irm

e
n

t o
f h

is o
r h

e
r fu

n
d

a
m

e
n

ta
l rig

h
ts, th

ro
u

g
h

 
a
c
ts o

r o
m

issio
n

s th
a
t a

re
 in

 vio
la

tio
n

 o
f th

e
 c

rim
in

a
l 

la
w

. V
ic

tim
 in

c
lu

d
e
s, w

h
e
re

 a
p

p
ro

p
ria

te
, th

e
 im

m
e
d

ia
te

 
fa

m
ily o

r d
e
p

e
n

d
e
n

ts o
f a

 d
ire

c
t vic

tim
. 

T
h

e
 a

p
p

ro
a
c
h

 o
f th

e
 vic

tim
 e

m
p

o
w

e
rm

e
n

t p
ro

g
ra

m
m

e
 

(V
E

P
) is stro

n
g

ly b
a
se

d
 o

n
 b

u
ild

in
g

 a
n

d
 m

a
in

ta
in

in
g

 
p

a
rtn

e
rsh

ip
 

b
e
tw

e
e
n

 
g

o
ve

rn
m

e
n

t 
a
n

d
 

C
ivil 

S
o

c
ie

ty 
O

rg
a
n

isa
tio

n
s, 

vo
lu

n
te

e
rs, 

b
u

sin
e
ss, 

a
c
a
d

e
m

ic
s 

a
n

d
 

re
se

a
rc

h
 in

stitu
tio

n
s a

n
d

 m
u

c
h

 o
f th

e
 im

p
le

m
e
n

ta
tio

n
 is 

d
o

n
e
 in

 p
a
rtn

e
rsh

ip
s.

 
Strategic G

oal 
Strategic O

bjective 
M

easurable O
bjective

A
w

areness and P
revention

C
hildren, fam

ilies, care givers and com
m

unities 
are aw

are of their rights and responsibilities 
and the services available to strengthen and 
support them

To have resilient, optim
ally functioning fam

ilies 
and com

m
unities that care for, protect and 

develop children appropriately

27. To provide leadership and facilitate an 
aw

areness raising strategy for the sector to 
ensure a collaborative and integrated approach 
for victim

 em
pow

erm
ent by M

arch 2017

28. To annually facilitate policy education and 
training w

orkshops that prom
otes aw

areness 
and prevention and enable victim

s of crim
e and 

violence, their fam
ilies and com

m
unities, to help 

them
 m

ake inform
ed choices that can lead to 

positive behavior change in 16 districts by 2017.

Early Intervention
A

t risk children and fam
ilies are identifi ed 

early and assisted before they require in depth 
interventions or statutory services

Statutory
S

tatutory and residential services that com
ply 

w
ith statutory provisions, protocols, m

inim
um

 
standards and governm

ent agenda are provided 
for children and fam

ilies

29. To have supportive and protective services 
for victim

s of crim
e and violence in all

16 districts by 2017

30. To ensure services and interventions 
are appropriate and com

ply w
ith legislative 

prescripts and m
inim

um
 norm

s and standards 
in 16 districts by 2017

R
eintegration

A
 netw

ork of after care support structures and 
services that assist children, fam

ilies and victim
s 

of crim
e and violence to m

aintain their level of 
reconnection

31. To facilitate the provision of after care 
support structures and services in all
16 districts by 2017.
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R
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: C

h
ild

 C
a
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 a
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d
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ro
te

c
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n
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n
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 S
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b
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g
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m

m
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0
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F
a
m

ilie
s a

n
d

 h
e
n

c
e
 sh

a
re

s th
e
 sa

m
e
 stra

te
g

ic
 o

b
je

c
tive

s. H
o

w
e
ve

r, th
e
 m

e
a
su

ra
b

le
 o

b
je

c
tive

s fo
r

V
ic

tim
 E

m
p

o
w

e
rm

e
n

t c
a
n

 b
e
 im

p
le

m
e
n

te
d

 in
 a

ll e
ig

h
t in

te
g

ra
te

d
 ke

y p
ro

g
ra

m
m

e
s o

f th
e
 d

e
p

a
rtm

e
n

t.
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27. To provide 
leadership and 
facilitate an 
aw

areness raising 
strategy for the 
sector to ensure 
a collaborative 
and integrated 
approach for victim

 
em

pow
erm

ent by 
M

arch 2017

N
um

ber of 
cam

paign 
w

orkshops: 

a) 16 D
ays 

of A
ctivism

 
program

m
es  

b) Aw
areness 

P
rogram

m
e in 

respect of the 
departm

ent’s A
nti-

R
ape S

trategy in 16 
district offi ce areas
c) 10 year 
celebration of victim

 
em

pow
erm

ent 
program

m
e (2008)

d) Aw
areness 

program
m

es in 
respect of hate 
crim

es

S
top the B

us A
nti-

R
ape C

am
paign in 6 

rural areas

16 D
ays of A

ctivism
 

program
m

es in 16 
district offi ce areas

First Q
uarter      

4 rural netw
orks 

established to 
address rape.
1 Aw

areness 
cam

paign in respect 
of A

nti-R
ape 

S
trategy in A

thlone; 
C

ape Tow
n; 

B
ellville; Vredendal

1 Aw
areness 

program
m

e in 3 
areas: B

ellville, 
G

ugulethu, 
K

hayelitsha

Second Q
uarter

 8 rural netw
orks 

established to 
address rape.
1 Aw

areness 
cam

paign in respect 
of A

nti-R
ape 

S
trategy in C

aledon; 
Eerste R

iver; 
G

eorge; G
ugulethu; 

B
eaufort W

est; 
M

itchells P
lain; 

O
udtshoorn; P

aarl 

Third Q
uarter and 

Fourth Q
uarter

1 Aw
areness 

cam
paign in 

respect of A
nti-

R
ape S

trategy 
in K

hayelitsha; 
W

ynberg

1 P
rovincial 

cam
paign to 

celebrate the 10 
Year A

nniversary 
of victim

 
em

pow
erm

ent 
program

m
e

16 D
ays of A

ctivism
 

program
m

es in 16 
D

istricts

1 Aw
arenes 

program
m

e in 2 
areas: M

itchell’s 
P

lain and P
aarl

1 aw
areness 

P
rogram

m
e in 

respect of the 
departm

ent’s A
nti-

R
ape S

trategy in 16 
district offi ce areas

16 D
ays of A

ctivism
 

program
m

es in 16 
district offi ce areas

1 aw
areness 

P
rogram

m
e in 

respect of the 
departm

ent’s A
nti-

R
ape S

trategy in 16 
district offi ce areas

16 D
ays of A

ctivism
 

program
m

es in 16 
district offi ce areas

28. To annually 
facilitate policy 
education and 
training w

orkshops 
that prom

ote 
aw

areness and 
prevention and 
enable victim

s of 
crim

e and violence, 
their fam

ilies and 
com

m
unities, to 

help them
 m

ake 
inform

ed choices 
that can lead to 
positive behavior 
change, in 16 
districts by 2017.

N
um

ber of 
w

orkshop on:
a)  D

om
estic 

Violence and R
ape

b) S
ervice C

harter 
and related 
M

inim
um

 S
tandards

c) VEP
 P

olicy and 
M

inim
um

 S
tandards 

on S
ervice D

elivery 
for Victim

s

N
um

ber of persons 
attending

Third Q
uarter

1 three-day 
w

orkshops on 
D

om
estic Violence 

and R
ape for 30 

persons in B
eaufort 

W
est

Fourth Q
uarter

4 three-day 
w

orkshops on 
D

om
estic Violence 

and R
ape. 

30 persons 
per w

orkshop 
in.  D

istricts w
ill 

be clustered 
(1) O

udtshoorn 
and G

eorge; (2) 
Vredendal and 
Vredenburg); (3) 
A

thlone; W
ynberg; 

and C
ape Tow

n 
(4) B

ellville; Eerste 
R

iver; P
aarl;

Fourth Q
uarter

4 one-day 
w

orkshops on 
S

ervice C
harter 

for Victim
s and 

related M
inim

um
 

S
tandards.

30 persons per 
w

orkshop. D
istricts 

w
ill be clustered. 

1. A
thlone and 

W
ynberg; 2. 

C
ape Tow

n and 
Vredenburg; 
3. G

eorge and 
O

udtshoorn 

2 one- day 
w

orkshops on 
M

inim
um

 S
tandards 

for S
helters 30 

persons per 
w

orkshop

First Q
uarter

2 three- day 
w

orkshops on 
D

om
estic Violence 

and R
ape.  30 

persons per 
w

orkshop
4 one-day 
w

orkshops on 
S

ervice C
harter and 

related M
inim

um
 

S
tandards.  30 

persons per 
w

orkshop. D
istricts 

w
ill be clustered. (1), 

B
ellville and Eerste 

R
iver; (2). G

ugulethu; 
K

hayelithsa and 
M

itchell’s P
lain; 

(3) Vredendal 
(4) C

aledon and 
W

orcester

Second Q
uarter

3 w
orkshops on 

VEP
 P

olicy and 
M

inim
um

 S
tandards 

on S
ervice D

elivery 
for Victim

s. 30 
persons per 
w

orkshop. D
istricts 

w
ill be clustered 

(1) O
udtshoorn 

and G
eorge; (2) 

Vredendal and 
Vredenburg); (3) 
A

thlone; W
ynberg; 

and C
ape Tow

n

Third Q
uarter

3 w
orkshops on VEP

 
P

olicy and M
inim

um
 

S
tandards on 

S
ervice D

elivery for 
Victim

s. 30 persons 
per w

orkshop. 
D

istricts w
ill be 

clustered. B
ellville; 

Eerste R
iver; P

aarl.

Fourth Q
uarter

3 w
orkshops on 

VEP
 P

olicy and 
M

inim
um

 S
tandards 

on S
ervice D

elivery 
for Victim

s. 30per 
persons per 
w

orkshop. D
istricts 

w
ill be clustered.

2 Follow
-up 

refresher w
orkshops 

on D
om

estic 
Violence and R

ape 
reaching 30 persons 
per w

orkshop

2 Follow
-up 

refresher w
orkshops 

on the S
ervice 

C
harter reaching 

30 persons per 
w

orkshop

2 Follow
-up 

refresher w
orkshops 

on the VEP
 P

olicy 
and M

inim
um

 
S

tandards on 
S

ervice D
elivery for 

Victim
s reaching 

30 persons per 
w

orkshop

2 Follow
-up 

refresher w
orkshops 

on D
om

estic 
Violence and R

ape 
reaching 30 persons 
per w

orkshop

2 Follow
-up 

refresher w
orkshops 

on the S
ervice 

C
harter reaching 

30 persons per 
w

orkshop

2 Follow
-up 

refresher w
orkshops 

on the VEP
 P

olicy 
and M

inim
um

 
S

tandards on 
S

ervice D
elivery for 

Victim
s reaching 

30 persons per 
w

orkshop

4
5

4
6

P
A

R
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R
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R
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M
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M
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P
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ance 
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2007/08 
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2009/2010 
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O
bjective 

M
easure 
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M
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M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

29. To have 
supportive and 
protective services 
for victim

s of 
violence in all 16 
districts by M

arch 
2017

 N
um

ber of new
 

shelters/O
ne S

top 
C

entres established

O
ne – S

top C
entre 

in M
itchell’s P

lain 
in partnership w

ith 
U

nited N
ations 

O
ffi ce on D

rugs and 
C

rim
e (U

N
O

D
C

)

First Q
uarter

M
itchell’s P

lain 
O

ne S
top C

entre 
com

m
enced 

operations

Fourth Q
uarter

O
ne S

top C
entre in 

P
aarl operational

S
ite for O

ne S
top 

C
entre in Vredendal 

identifi ed

S
ite for 1 rural 

shelter identifi ed.
S

ite for 1 rural 
shelter identifi ed.

30. Ensure services 
and interventions 
com

ply w
ith 

legislative prescripts 
and m

inim
um

 
standards in 16 
districts by 2017

N
um

ber of N
P

O
s 

and S
helters 

that com
ply w

ith 
M

inim
um

 S
tandard 

for S
ervice D

elivery

N
um

ber of 
m

onitoring 
and evaluation 
assessm

ents that 
show

 com
pliance 

w
ith norm

s and 
standards

Q
uarter 1 – 4 

4 R
egistered N

P
O

s 
and 11 shelters 
com

ply

15 m
onitoring 

and evaluation 
assessm

ents per 
quarter

15 m
onitoring 

and evaluation 
assessm

ents per 
quarter

15 m
onitoring 

and evaluation 
assessm

ents per 
quarter

31. To facilitate 
the provision 
of after care 
support structures 
and services 
that prom

ote 
reintegration by 
M

arch 2017

N
um

ber of 
Victim

 S
upport 

program
m

es 
– G

overnm
ent and 

N
P

O
s

N
um

ber of 
P

erpetrator 
program

m
es.

N
um

ber of district 
offi ces w

here the 
Victim

-offender 
m

ediation 
program

m
e is 

available

2 P
erpetrator 

program
m

e 
reaching 60 
perpetrators. 1 
P

rogram
m

e a 
M

etro-program
m

e 
and 1 program

m
e 

at the O
ne S

top 
C

entre in M
itchell’s 

P
lain.   

C
om

m
unity H

ealing 
program

m
e 

im
plem

ented in 
Vrygrond

First Q
uarter 

1 Victim
 S

upport 
program

m
e per 

D
istrict O

ffi ce

Second Q
uarter

Facilitate 
P

erpetrator 
program

m
es in 

B
ellville; A

thlone; 
C

ape Tow
n; 

O
udtshoorn and 

Vredendal

Third Q
uarter

Facilitate Victim
-

O
ffender m

ediation 
program

m
es in 

B
ellville; A

thlone; 
C

ape Tow
n; 

O
udtshoorn and 

Vredendal D
istrict 

O
ffi ce areas 

1 Victim
 S

upport 
program

m
e per 

district offi ce

Facilitate 1 
perpetrator 
program

m
e in 16 

district offi ce areas

Facilitate Victim
-

O
ffender m

ediation 
program

m
es in 4 

districts

1 Victim
 S

upport 
program

m
e per 

district offi ce

Facilitate 1 
perpetrator 
program

m
e in 16 

D
istrict O

ffi ce areas

Facilitate Victim
-

O
ffender m

ediation 
program

m
es in 4 

districts

TA
B

L
E

 2
3

 
K

ey A
rea 

D
ata elem

ents 
A

nnual Target

S
ocial services organizations providing 

services for victim
 em

pow
erm

ent
N

um
ber of G

overnm
ent funded N

P
O

s delivering services for victim
 

em
pow

erm
ent

4

Facilities rendering a service for victim
 

em
pow

erm
ent 

N
um

ber of shelters for dom
estic violence run by G

overnm
ent 

N
il

N
um

ber of registered and funded shelters for dom
estic violence m

anaged by 
N

P
O

s 
11

U
tilisation of facilities for victim

 
em

pow
erm

ent
N

um
ber of adults residing in shelters for dom

estic violence run by G
overnm

ent
N

il

N
um

ber of adults residing in registered and funded shelters for dom
estic 

violence m
anaged by N

P
O

s
317

N
um

ber of children residing in shelters for dom
estic violence run by 

G
overnm

ent
N

il

N
um

ber of children residing in shelters for dom
estic violence m

anaged by 
registered and funded N

P
O

s 

N
um

ber of adults w
ith disabilities residing in shelters for dom

estic violence 
S

tats not disaggregated

A
ccess to victim

 em
pow

erm
ent services

N
um

ber of victim
s participating in program

s w
ithin shelters for dom

estic 
violence run by G

overnm
ent

N
il

N
um

ber of victim
s participating in program

s w
ithin shelters for dom

estic 
violence m

anaged by registered and funded N
P

O
s

317

H
um

an resource capacity available for 
victim

 em
pow

erm
ent

N
um

ber of counselors w
orking in shelters for dom

estic violence run by 
G

overnm
ent

N
il

N
um

ber of counselors w
orking in shelters for dom

estic violence m
anaged by 

N
P

O
s

Training of practitioners in victim
 

em
pow

erm
ent

N
um

ber of victim
 em

pow
erm

ent practitioners em
ployed by G

overnm
ent w

ho 
received training 
N

um
ber of victim

 em
pow

erm
ent practitioners em

ployed by registered and 
funded N

P
O

s w
ho received training 

S
tats not disaggregated

N
um

ber of victim
 em

pow
erm

ent volunteers w
ho received training

TA
B

L
E

 2
4

 
K

ey A
rea 

D
ata Elem

ents 
Q

uarter 1 
Q

uarter 2 
Q

uarter 3 
Q

uarter 4 
A

nnual
 

 
 

Target 
Target 

Target 
Target 

Target

A
ccess to victim

 
em

pow
erm

ent 
services

N
um

ber of victim
s residing in G

overnm
ent shelters 

for dom
estic violence w

ho received counseling
N

il
N

il
N

il
N

il
N

il

N
um

ber of victim
s residing in registered and funded 

N
P

O
 shelters for dom

estic violence w
ho received 

counseling

317
317

317
317

317

N
um

ber of victim
s of dom

estic violence in 
the com

m
unity w

ho received counseling by 
G

overnm
ent

N
il

N
il

N
il

N
il

N
il

N
um

ber of victim
s of dom

estic violence in the 
com

m
unity w

ho received counseling by registered 
and funded N

P
O

s

N
/A

N
/A

N
/A

N
/A

N
/A

4
7

4
8

P
A

R
T

 B
B

U
D

G
E

T
 P

R
O

G
R

A
M

M
E

 A
N

D
 S

U
B

-P
R

O
G

R
A

M
M

E
 P

L
A

N
S

TA
B

L
E

 2
2

   (C
o

n
tin

u
e
d

)



D
E

PA
R

T
M

E
N

T
 O

F

SO
C

IA
L

D
E

V
E

L
O

PM
E

N
T

F
O

R
 S

U
S

TA
IN

A
B

L
E

 C
O

M
M

U
N

IT
IE

S

A
N

N
U

A
L

 P
E

R
F

O
R

M
A

N
C

E
P

L
A

N
 2

0
0

8
/0

9

D
E

PA
R

T
M

E
N

T
 O

F

SO
C

IA
L

D
E

V
E

L
O

PM
E

N
T

F
O

R
 S

U
S

TA
IN

A
B

L
E

 C
O

M
M

U
N

IT
IE

S

A
N

N
U

A
L

 P
E

R
F

O
R

M
A

N
C

E
P

L
A

N
 2

0
0

8
/0

9

1
0

.7
. S

U
B

-P
R

O
G

R
A

M
M

E
 2

.8
.

          H
IV

/A
ID

S

S
IT

U
A

T
IO

N
A

L
 A

N
A

LY
S

IS

T
h

e
 H

IV
 e

p
id

e
m

ic
 in

 S
o

u
th

 A
fric

a
 is sh

o
w

in
g

 n
o

 sig
n

s 
o

f a
b

a
tin

g
 a

n
d

 in
 te

rm
s o

f its sc
a
le

; it re
m

a
in

s o
n

e
 o

f 
th

e
 la

rg
e
st e

p
id

e
m

ic
s in

 th
e
 w

o
rld

. W
h

ilst th
e
 e

p
id

e
m

ic
 

is sa
id

 to
 b

e
 le

ve
lin

g
 o

ff a
t c

o
u

n
try le

ve
l, th

e
 le

ve
ls o

f 
in

fe
c
tio

n
 re

m
a
in

 h
ig

h
, w

ith
 a

 re
p

o
rte

d
 H

IV
 p

re
va

le
n

c
e
 

o
f 3

0
.2

 %
 a

m
o

n
g

st w
o

m
e
n

 a
tte

n
d

in
g

 H
IV

 a
n

te
n

a
ta

l in
 

2
0

0
5

 (D
e
p

a
rtm

e
n

t o
f H

e
a
lth

 2
0

0
6

). Te
m

p
o

ra
l tre

n
d

s 
d

a
ta

 
fro

m
 

th
e
 

H
IV

 
a
n

te
n

a
ta

l 
su

rve
ys 

sh
o

w
 

th
a
t 

th
e
 

e
p

id
e
m

ic
 is h

e
te

ro
g

e
n

e
o

u
s b

o
th

 a
t c

o
u

n
try a

n
d

 p
ro

-
vin

c
ia

l le
ve

ls (S
h

a
ikh

 e
t. a

l 2
0

0
6

). W
id

e
 va

ria
tio

n
s in

 
H

IV
 p

re
va

le
n

c
e
 e

xists a
t th

e
 p

ro
vin

c
ia

l le
ve

l, w
ith

 K
Z

N
 

re
p

o
rtin

g
 th

e
 h

ig
h

e
st H

IV
 p

re
va

le
n

c
e
 a

t 4
0

.2
%

 a
n

d
 th

e
 

W
e
ste

rn
 C

a
p

e
 th

e
 lo

w
e
st a

t 1
5

.7
%

 in
 2

0
0

5
. In

 2
0

0
6

 
th

e
 W

e
ste

rn
 C

a
p

e
’s p

re
va

le
n

c
e
 sto

o
d

 a
t 1

5
.1

 p
e
rc

e
n

t, 
w

h
ile

 
a
re

a
 

le
ve

l 
su

rve
ys 

re
p

o
rte

d
 

H
IV

 
p

re
va

le
n

c
e
 

ra
n

g
in

g
 fro

m
 4

 p
e
rc

e
n

t in
 K

le
in

 K
a
ro

o
 to

 3
3

 p
e
rc

e
n

t 
in

 K
h

a
ye

litsh
a
. A

c
c
o

rd
in

g
 to

 S
h

e
ikh

 (2
0

0
7

), th
e
se

 fi n
d

-
in

g
s d

e
m

o
n

stra
te

 th
a
t th

e
 d

ive
rsity o

f th
e
 e

p
id

e
m

ic
 a

t 
lo

c
a
l le

ve
ls is a

n
 im

p
o

rta
n

t c
o

n
sid

e
ra

tio
n

 fo
r re

so
u

rc
e
 

a
llo

c
a
tio

n
 a

n
d

 p
ro

g
ra

m
m

e
 d

e
live

ry a
t d

istric
t le

ve
l. T

h
e
 

fi n
d

in
g

s a
lso

 h
ig

h
lig

h
t th

e
 n

e
e
d

 to
 ta

ilo
r in

te
rve

n
tio

n
s 

a
n

d
 p

ro
g

ra
m

m
e
s to

 th
e
 lo

c
a
l situ

a
tio

n
, fo

c
u

sin
g

 o
n

 th
e
 

lo
c
a
l c

o
n

te
xt in

 te
rm

s o
f lo

c
a
lly re

le
va

n
t g

ro
u

p
s, n

e
w

 
in

fe
c
tio

n
s, 

se
xu

a
l 

n
e
tw

o
rks 

a
n

d
 
risk 

b
e
h

a
vio

r. 
G

ive
n

 
th

a
t th

e
 e

p
id

e
m

ic
 in

 th
e
 W

e
ste

rn
 C

a
p

e
 P

ro
vin

c
e
 is re

la
-

tive
ly le

ss m
a
tu

re
d

 th
a
n

 e
p

id
e
m

ic
s in

 o
th

e
r p

ro
vin

c
e
s 

o
f S

o
u

th
 A

fric
a
, th

is p
ro

vin
c
e
 h

a
s a

n
 o

p
p

o
rtu

n
ity to

 h
a
lt 

th
e
 e

p
id

e
m

ic
 th

ro
u

g
h

 in
te

n
sive

 p
re

ve
n

ta
tive

 stra
te

g
ie

s 
a
n

d
 b

e
h

a
vio

ra
l c

h
a
n

g
e
 p

ro
g

ra
m

m
e
s.

A
p

a
rt 

fro
m

 
g

e
o

g
ra

p
h

ic
 

d
ive

rsity, 
S

h
e
ikh

 
(2

0
0

7
) 

a
lso

 a
llu

d
e
s to

 th
e
 fa

c
t th

a
t th

e
re

 is va
ria

tio
n

 in
 H

IV
 

p
re

va
le

n
c
e
 b

y g
e
n

d
e
r a

n
d

 a
g

e
. A

 su
rve

y o
f n

a
tio

n
a
l 

h
o

u
se

h
o

ld
s b

y H
S

R
C

 re
ve

a
ls th

a
t w

o
m

e
n

 c
o

m
p

rise
d

 
5

5
 p

e
rc

e
n

t o
f th

e
 H

IV
 p

o
sitive

 p
o

p
u

la
tio

n
, w

ith
 yo

u
n

g
 

w
o

m
e
n

 a
g

e
d

 2
5

-2
9

 ye
a
rs o

ld
 th

e
 m

o
st se

ve
re

ly a
f-

fe
c
te

d
 

a
t 

3
3

 
p

e
rc

e
n

t. 
Y
o

u
n

g
e
r 

w
o

m
e
n

 
sh

o
w

 
h

ig
h

e
r 

le
ve

ls o
f in

fe
c
tio

n
 c

o
m

p
a
re

d
 to

 m
a
le

s o
f th

e
 sa

m
e
 a

g
e
. 

A
lth

o
u

g
h

 a
n

te
n

a
ta

l p
re

va
le

n
c
e
 a

p
p

e
a
rs to

 b
e
 le

ve
lin

g
 

o
ff a

m
o

n
g

 yo
u

th
, p

re
va

le
n

c
e
 is in

c
re

a
sin

g
 d

ra
m

a
tic

a
lly 

a
m

o
n

g
 o

ld
e
r p

e
o

p
le

! 

T
h

e
 im

p
lic

a
tio

n
s o

f th
e
 a

b
o

ve
 tre

n
d

s a
re

 th
a
t a

s th
e
 

p
revalen

ce 
o
f 

th
e 

H
IV

A
ID

S
 

ep
id

em
ic 

d
eep

en
s 

so
cial 

d
isin

teg
ratio

n
 in

creases an
d

 th
erefo

re th
e state is in

creas-
in

g
ly req

u
ired

 to
 en

su
re th

at th
e care an

d
 su

p
p

o
rt o

f th
e 

vu
ln

erab
le is p

ro
vid

ed
. T

h
ere is a co

n
cern

 th
at in

fected
 

an
d

 affected
 p

eo
p

le co
u
ld

 b
eco

m
e d

ep
en

d
en

t o
n
 state 

su
p

p
o
rt in

 th
e fo

rm
 o

f g
ran

ts.  It is critical th
at th

e H
IV

/
A

ID
S

 p
ro

g
ram

m
e p

ro
m

o
tes a self-relian

t life style.

It is clear th
at d

ifferen
t stag

es o
f th

e d
isease req

u
ire d

if-
feren

t in
terven

tio
n
s. T

h
is m

ean
s th

at th
e strateg

y n
eed

s a 
m

u
lti p

ro
n
g
ed

 ap
p

ro
ach

 to
 ad

d
ress aw

aren
ess &

 p
reven

-
tio

n
, early in

terven
tio

n
, statu

to
ry an

d
 rein

teg
ratio

n
. 

C
u
rren

tly th
e reso

u
rces availab

le are in
su

ffi cien
t to

 m
eet 

th
e g

ro
w

in
g
 n

eed
s o

f th
e co

m
m

u
n
ities.  In

 ad
d

itio
n
, m

an
y 

p
eo

p
le still d

o
 n

o
t h

ave access to
 in

fo
rm

atio
n
 an

d
 su

p
p

o
rt 

w
h
ich

 co
u
ld

 h
elp

 th
em

 d
eal w

ith
 th

e so
cial im

p
acts o

f 
H

IV
/A

ID
S

 m
o
re effectively. T

h
ere is a n

eed
 to

 d
evelo

p
 a 

stro
n
g
 n

etw
o
rk o

f service p
ro

vid
ers th

at co
llab

o
rate an

d
 

im
p

lem
en

t effective, in
teg

rated
 services.  In

 o
rd

er to
 d

o
 

th
is, h

o
m

e co
m

m
u
n
ity b

ased
 care (H

C
B

C
) o

rg
an

izatio
n
s 

also
 n

eed
 su

p
p

o
rt an

d
 cap

acity b
u
ild

in
g
.

T
h

e
re

 is a
 d

ile
m

m
a
. W

e
 d

o
 n

o
t w

a
n

t to
 la

b
e
l vu

ln
e
ra

b
le

 
c
h

ild
re

n
 a

s H
IV

/A
ID

S
 o

rp
h

a
n

e
d

 a
n

d
 vu

ln
e
ra

b
le

 c
h

ild
re

n
 

(O
V

C
s) b

e
c
a
u

se
 w

e
 n

e
e
d

 to
 a

d
d

re
ss th

e
 n

e
e
d

s o
f a

ll 
c
h

ild
re

n
. H

o
w

e
ve

r H
IV

A
ID

S
 O

V
C

s h
a
ve

 sp
e
c
ia

l n
e
e
d

s 
a
n

d
 c

u
rre

n
tly th

e
re

 is n
o

 c
le

a
r d

e
fi n

itio
n

 o
f w

h
o

 w
o

u
ld

 
fi t in

to
 th

is c
a
te

g
o

ry.  A
ll a

t risk c
h

ild
re

n
, fa

m
ilie

s a
n

d
 

yo
u

th
 n

e
e
d

 to
 b

e
 id

e
n

tifi e
d

 a
n

d
 th

e
ir n

e
e
d

s a
n

a
lyse

d
 

a
n

d
 a

p
p

ro
p

ria
te

 su
p

p
o

rt e
n

su
re

d
.

T
h

e
 p

syc
h

o
so

c
ia

l im
p

a
c
t o

f H
IV

/A
ID

S
 is c

u
rre

n
tly u

n
d

e
r 

a
d

d
re

sse
d

. In
 fu

tu
re

 a
ll in

te
rve

n
tio

n
s n

e
e
d

 to
 h

a
ve

 a
 

p
la

n
 to

 p
ro

vid
e
 p

syc
h

o
so

c
ia

l su
p

p
o

rt a
lo

n
g

 w
ith

 th
e
ir 

o
th

e
r se

rvic
e
s.

It is e
sta

b
lish

e
d

 th
a
t th

e
 H

IV
 e

p
id

e
m

ic
 in

 S
o

u
th

 A
fric

a
 

is 
sp

re
a
d

 
p

re
d

o
m

in
a
n

tly 
th

ro
u

g
h

 
u

n
p

ro
te

c
te

d
 
se

xu
a
l 

in
te

rc
o

u
rse

. 
H

o
w

e
ve

r 
o

th
e
r 

m
o

d
e
s 

o
f 

tra
n

sm
issio

n
 

in
c
lu

d
e
 m

o
th

e
r to

 c
h

ild
, e

xp
o

su
re

 to
 b

lo
o

d
 a

n
d

 b
lo

o
d

 
p

ro
d

u
c
ts. In

 th
e
 W

e
ste

rn
 C

a
p

e
, it is e

vid
e
n

t th
a
t th

e
 

d
ive

rsity o
f th

e
 H

IV
 e

p
id

e
m

ic
 c

lo
se

ly m
irro

rs w
id

e
 d

is-
p

a
ritie

s w
ith

in
 th

e
 p

ro
vin

c
e
 w

ith
 re

g
a
rd

 to
 a

 ra
n

g
e
 o

f 
fa

c
to

rs 
fro

m
 

so
c
io

 
e
c
o

n
o

m
ic

 
sta

tu
s, 

u
n

e
m

p
lo

ym
e
n

t 
ra

te
s, a

n
d

 p
o

ve
rty le

ve
ls. 

A
ll p

rio
rity a

re
a
s a

re
 c

o
ve

re
d

 th
ro

u
g

h
 th

e
 8

5
 fu

n
d

e
d

 
o

rg
a
n

isa
tio

n
s in

 H
C

B
C

 th
a
t o

p
e
ra

te
 in

 th
e
 id

e
n

tifi e
d

 
c
o

m
m

u
n

itie
s.

TA
B

L
E
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5

  S
U

B
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R
O

G
R

A
M

M
E
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.  H
IV

/A
ID

S

 
Strategic G

oal 
Strategic O

bjective 
M

easurable O
bjective

A
w

areness and prevention
S

ociety has access to reliable, up to date 
inform

ation on H
IV /A

ID
S

 as w
ell as aw

areness 
on social developm

ent policies, program
m

es 
and services available for people infected and 
affected by H

IV / A
ID

S

To have prom
oted an optim

al quality of life 
for those infected and affected by H

IV / A
ID

S
 

through the provision of appropriate services

32. Facilitate an annual aw
areness raising 

strategy in collaboration w
ith other governm

ent 
departm

ents for m
em

bers of the public and 
other service providers by M

arch 2017.

33. Ensure that m
em

bers of the public in all 16 
districts are able to m

ake inform
ed choices by 

utilizing social developm
ent program

m
es that 

strengthen positive behaviour change regarding 
H

IV / A
ID

S
 and sexuality related issues by 

M
arch 2017.

Early intervention
C

hildren and fam
ilies at risk of H

IV / A
ID

S
 are 

identifi ed early and provided w
ith a range of 

developm
ental and therapeutic program

s and 
services

34. C
hildren, youth and fam

ilies at risk are 
connected w

ith/ referred to program
m

es that 
prom

ote healthy lifestyles and reduce H
IV / 

A
ID

S
 prevalence in 16 districts by M

arch 2017.

35. To ensure that child headed households, 
children, youth and fam

ilies infected and 
affected by H

IV / A
ID

S
 have access to a range 

of social developm
ent services and com

ply w
ith 

legislative prescripts and m
inim

um
 standards 

by M
arch 2017.

Statutory
A

ll A
ID

S
 infected individuals below

 prescribed 
C

D
4 count levels and orphans and vulnerable 

children (O
VC

’s) receive adequate social 
assistance or statutory services

36. S
ustainable com

m
unity based social 

support program
m

es that prom
ote reintegration 

and resilience am
ong people infected and 

affected by H
IV / A

ID
S

 are in place in all 16 
districts by M

arch 2017.

R
eintegration

A
ftercare and support services provided for 

children infected and affected w
ith H

IV / A
ID

S
 

allow
s them

 to rem
ain in their fam

ilies and 
com

m
unity w

henever possible

 
M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

32. To facilitate an 
annual aw

areness 
raising strategy in 
collaboration w

ith 
other governm

ent 
departm

ents for 
m

em
bers of the 

public and other 
service providers by 
M

arch 2017

N
um

ber of 
aw

areness events:
a) C

ollaborative 
W

orkshops / 
sem

inars
b) M

aterial 
distributed
c) C

am
paigns held

N
um

ber of districts 
reached.

P
riority areas 

reached.

Training of 16 
district offi ce 
coordinators, 100 
m

em
bers of the 

departm
ent and 75 

service providers

First Q
uarter

Three aw
areness 

w
orkshops in 16 

districts.
1 w

orkshop 
w

ith  H
IV&A

ID
S

 
C

oordinators 
in facilities and 
districts.

Second Q
uarter

Tw
o aw

areness 
w

orkshops in 16 
districts
20 000 pam

phlets 
distributed.
1 w

orkshop 
w

ith  H
IV&A

ID
S

 
C

oordinators 
in facilities and 
districts.

Third Q
uarter

2 capacity building 
w

orkshops 
w

ith funded 
organisations. 

First Q
uarter

Tw
o aw

areness 
w

orkshops in 16 
districts.
1 w

orkshop 
w

ith  H
IV&A

ID
S

 
C

oordinators 
in facilities and 
districts.

S
econd Q

uarter
Tw

o aw
areness 

w
orkshops in 16 

districts
20 000 pam

phlets 
distributed.
1 w

orkshop 
w

ith  H
IV&A

ID
S

 
C

oordinators 
in facilities and 
districts.

Third Q
uarter

1 capacity building 
w

orkshops 
w

ith funded 
organisations.

TA
B

L
E

 2
6

  S
U

B
-P

R
O

G
R

A
M

M
E

 2
.8

.  P
E

R
F

O
R

M
A

N
C

E
 M

E
A

S
U

R
E

S

First Q
uarter

Tw
o aw

areness 
w

orkshops in 16 
districts.
1 w

orkshop 
w

ith H
IV&A

ID
S

 
C

oordinators 
in facilities and 
districts.

Second Q
uarter

Tw
o aw

areness 
w

orkshops in 16 
districts
20 000 pam

phlets 
distributed.
1 w

orkshop 
w

ith H
IV&A

ID
S

 
C

oordinators 
in facilities and 
districts.

Third Q
uarter

3 capacity building 
w

orkshops 
w

ith funded 
organisations
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M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

Tw
o H

IV&A
ID

S
 

aw
areness 

w
orkshops in 16 

districts

60 000 pam
phlets 

10 000 posters.

1 w
orkshop 

w
ith H

IV&A
ID

S
 

C
oordinators 

in facilities and 
districts.

Fourth Q
uarter

Tw
o aw

areness 
w

orkshops in 16 
districts.
1 w

orkshop 
w

ith H
IV&A

ID
S

 
C

oordinators 
in facilities and 
districts.

Tw
o H

IV&A
ID

S
 

aw
areness 

w
orkshops in 16 

districts.

1 w
orkshop for 

nurses in the 
facilities

20 000 pam
phlets

1 w
orkshop 

w
ith  H

IV&A
ID

S
 

C
oordinators 

in facilities and 
districts.

Fourth Q
uarter

Tw
o aw

areness 
w

orkshops in 16 
districts.
1 w

orkshop 
w

ith  H
IV&A

ID
S

 
C

oordinators 
in facilities and 
districts.

Tw
o H

IV&A
ID

S
 

aw
areness 

w
orkshops in 16 

districts.

1 w
orkshop for 

nurses in the 
facilities

20 000 pam
phlets

1 w
orkshop 

w
ith  H

IV&A
ID

S
 

C
oordinators 

in facilities and 
districts.

Fourth Q
uarter

Tw
o aw

areness 
w

orkshops in 16 
districts.
1 w

orkshop 
w

ith  H
IV&A

ID
S

 
C

oordinators 
in facilities and 
districts.

33. To ensure that 
m

em
bers of the 

public in all 16 
districts are able 
to m

ake inform
ed 

choices by utilizing 
social developm

ent 
program

m
es 

that strengthen 
behaviour change 
w

ith regard to H
IV/

A
ID

S
 and sexuality 

related issues by 
M

arch 2017.

N
um

ber of 
psychosocial 
support program

m
es 

(P
S

S
P

).

N
um

ber of training 
w

orkshops for 
service providers.

N
um

ber of support 
groups per w

ard

First Q
uarter

2 P
S

S
P

 designed.

A
 support group 

exists in at least 40 
%

 of the w
ards in 

the province.

Second Q
uarter

P
sycho- social 

support groups 
piloted in  2 
districts.

Training w
orkshop 

for 100 youth.

Third Q
uarter 

P
sycho- social 

support groups 
piloted in  2 
districts.

Training w
orkshop 

for 35 service 
providers in H

C
B

C

Fourth Q
uarter

P
sycho- social 

support groups 
w

ritten up evaluated 
and rolled out to all 
districts. 

Training w
orkshop 

for 50 service 
providers in H

C
B

C

First Q
uarter

2 P
S

S
P

 designed.

A
 support group 

exists in at least 90 
%

 of the w
ards in 

the province.

Second Q
uarter

P
sycho- social 

support groups 
piloted in  2 
districts.

Training w
orkshop 

for 130 youth.

Third Q
uarter 

P
sycho- social 

support groups 
piloted in  2 
districts.

Training w
orkshop 

for 40 service 
providers in H

C
B

C

Fourth Q
uarter

P
sycho- social 

support groups 
w

ritten up evaluated 
and rolled out to all 
districts. 

Training w
orkshop 

for 45 service 
providers in H

C
B

C

First Q
uarter

4 P
S

S
P

 designed.

A
t least 2 support 

groups exist and 
are active in all the 
w

ards. 

Second Q
uarter

P
sycho- social 

support groups 
piloted in  2 
districts.

Training w
orkshop 

for 150 youth.

Third Q
uarter 

P
sycho- social 

support groups 
piloted in  2 
districts.

Training w
orkshop 

for 45 service 
providers in H

C
B

C

Fourth Q
uarter

P
sycho- social 

support groups 
w

ritten up evaluated 
and rolled out to all 
districts. 

Training w
orkshop 

for 55 service 
providers in H

C
B

C

 
M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

34. C
hildren, youth 

and fam
ilies at 

risk are connected 
w

ith/ referred to 
program

m
es that 

prom
ote healthy 

lifestyles and 
reduce H

IV/A
ID

S
 

prevalence in 16 
districts by M

arch 
2017.

N
um

ber of youth in 
program

m
es

N
um

ber of H
C

B
C

 
program

m
es funded 

in particular the 21 
priority areas

N
um

ber of 
com

m
unity care 

givers trained in 
collaboration w

ith 
EP

W
P

 

N
um

ber of children 
in support groups 

100 youth

85 H
C

B
C

 
program

m
es funded

650 com
m

unity care 
givers 

800 children in 
support groups 

First Q
uarter

100 youth
85 H

C
B

C
 

program
m

es funded
650 com

m
unity care 

givers (EP
W

P
)

800 children in 
support groups 

Second Q
uarter

125 youth
85 H

C
B

C
 

program
m

es funded
775 com

m
unity care 

givers (EP
W

P
)

1000 children in 
support groups 

Third Q
uarter

150 youth
85 H

C
B

C
 

program
m

es funded
820 com

m
unity care 

givers (EP
W

P
)

1300 children in 
support groups

Fourth Q
uarter

150 youth
85 H

C
B

C
 

program
m

es funded
900 com

m
unity care 

givers (EP
W

P
)

1600 children in 
support groups 

First Q
uarter

150 youth
100 H

C
B

C
 

program
m

es funded
1100 com

m
unity 

care givers (EP
W

P
)

1600 children in 
support groups 

Second Q
uarter

160 youth
100 H

C
B

C
 

program
m

es funded
1000 com

m
unity 

care givers (EP
W

P
)

1800 children in 
support groups

Third Q
uarter

170 youth
100 H

C
B

C
 

program
m

es funded
1050 com

m
unity 

care givers (EP
W

P
)

2100 children in 
support groups

Fourth Q
uarter

180 youth
100 H

C
B

C
 

program
m

es funded
1100 com

m
unity 

care givers (EP
W

P
)

2400 children in 
support groups

First Q
uarter

195 youth
100 H

C
B

C
 

program
m

es funded
1800 C

om
m

unity 
care givers (EP

W
P

)
2400 children in 
support groups 

Second Q
uarter

210 youth
100 H

C
B

C
 

program
m

es funded
1800 com

m
unity 

care givers (EP
W

P
)

2580 children in 
support groups

Third Q
uarter

225 youth
100 H

C
B

C
 

program
m

es funded
1800 com

m
unity 

care givers (EP
W

P
)

2780 children in 
support groups

Fourth Q
uarter

240 youth
100 H

C
B

C
 

program
m

es funded
1800 com

m
unity 

care givers (EP
W

P
)

2880 children in 
support groups

35. To ensure 
that child headed 
households, 
children, youth and 
fam

ilies infected 
and affected by 
H

IV / A
ID

S
 have 

access to a range of 
social developm

ent 
services and com

ply 
w

ith legislative 
prescripts and 
m

inim
um

 standards 
by M

arch 2017.

N
um

ber of children, 
youth and fam

ilies 
that have access to 
a collaborative and 
functional netw

ork 
of services:
a) Food parcels
b) C

ounseling 
(including traum

a 
and bereavem

ent)
c) C

apacity building 
w

orkshops
d) Food gardens
e) C

hildren receiving 
m

aterial support 
(Including school 
fees)
f) Incom

e generation 
projects

C
om

pliance 
w

ith conditions 
of service level 
agreem

ents

15 000 children, 
youth and fam

ilies

S
ervices rendered:

45 900 Food parcels
15 000 C

ounseling 
8 C

apacity building 
w

orkshops
30 Food gardens
200 children 
receiving m

aterial 
support 
40 Incom

e 
generation

25 000 children, 
youth and fam

ilies
First Q

uarter
12 150 Food parcels
5 000 C

ounseling 
 4 C

apacity building 
w

orkshops
45 Food gardens
250 children 
receiving M

aterial 
support 40 Incom

e 
generation
Second Q

uarter
24 300 Food parcels
10 000 C

ounseling 
4 C

apacity building 
w

orkshops
45 Food gardens
250 children 
receiving M

aterial 
support 
40 Incom

e 
generation
Third Q

uarter
36 450 Food parcels
15 000 C

ounseling 
4 C

apacity building 
w

orkshops
45 Food gardens
250 children 
receiving M

aterial 
support 40 Incom

e 
generation

35 000 children, 
youth and fam

ilies
First Q

uarter
12 825 Food parcels
6 250 C

ounseling 
4 C

apacity building 
w

orkshops
45 Food gardens
300 children 
receiving M

aterial 
support 60 Incom

e 
generation
Second Q

uarter
12 825 Food parcels
6 250 C

ounseling 
8 C

apacity building 
w

orkshops
45 Food gardens
300 children 
receiving M

aterial 
support 
60 Incom

e 
generation
Third Q

uarter
12 825 Food parcels
6 250 C

ounseling 
10 C

apacity building 
w

orkshops
45 Food gardens
300 children 
receiving M

aterial 
support 60 Incom

e 
generation

50 000 children, 
youth and fam

ilies
First Q

uarter
13 500 Food parcels
7 500 C

ounseling 
4 capacity building 
w

orkshops
50 Food gardens
350 children 
receiving M

aterial 
support 
80 Incom

e 
generation
Second Q

uarter
13 500 Food parcels
7 500 C

ounseling 
12 capacity building 
w

orkshops
50 Food gardens
350 children 
receiving M

aterial 
support 
80 Incom

e 
generation
Third Q

uarter
13 500 Food parcels
7 500 C

ounseling 
32 capacity building 
w

orkshops
50 Food gardens
350 children 
receiving M

aterial 
support 
80 Incom

e 
generation
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M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

Fourth Q
uarter

48 600 Food parcels
20 000 C

ounseling 
16 C

apacity building 
w

orkshops
45 Food gardens
250 children 
receiving M

aterial 
support 
40 Incom

e 
generation
-A

nnual assessm
ent 

of all N
P

O
s w

ho 
apply for funding
- 2 progress 
reports (funded 
organizations and 
services) per annum

Fourth Q
uarter

12 850 Food parcels
6 250 C

ounseling 
32 C

apacity building 
w

orkshops
45 Food gardens
300 children 
receiving M

aterial 
support 
60 Incom

e 
generation
-A

nnual assessm
ent 

of all N
P

O
s w

ho 
apply for funding
- 2 progress 
reports (funded 
organizations and 
services) per annum

Fourth Q
uarter

13 500 Food parcels
7 500 C

ounseling 
32 capacity building 
w

orkshops
50 Food gardens
350 children 
receiving M

aterial 
support 
80 Incom

e 
generation
-A

nnual assessm
ent 

of all N
P

O
s w

ho 
apply for funding
- 2 progress 
reports (funded 
organizations and 
services) per annum

36. S
ustainable 

com
m

unity based 
social support 
program

m
es are 

in place in all 16 
districts by M

arch 
2017.

N
um

ber of 
collaborative 
support groups 
in each m

unicipal 
w

ard 

N
um

ber of circle of 
support groups

N
um

ber of 
collaborative child 
care forum

s 

Q
uarter 1,2 3, 4

O
ne support group 

for adults in each 
m

unicipal w
ard 

2 circle of support 
groups for children 
in each w

ard

O
ne childcare forum

 
in each w

ard.

Q
uarter 1,2 ,3 ,4

2 support group 
for adults in each 
m

unicipal w
ard 

4 circle of support 
groups for children 
in each w

ard

O
ne childcare forum

 
in each w

ard.

Q
uarter 1,2 3,4

4 support group 
for adults in each 
m

unicipal w
ard 

8 circle of support 
groups for children 
in each w

ard

O
ne childcare forum

 
in each w

ard.

Q
uarter 1,2,3,4

6 support group 
m

unicipal for adults 
in each w

ard 

12 circle of support 
groups for children 
in each w

ard

O
ne childcare forum

 
in each w

ard.

 
K

ey A
rea 

D
ata elem

ents 
A

nnual Target

H
C

B
C

 organizations providing care and 
support services

N
um

ber of H
C

B
C

 organizations providing care and support  services to O
VC

, 
C

H
H

 and fam
ilies 

85

  

N
um

ber of H
C

B
C

 organizations involved in IEC
70

N
um

ber of H
C

B
C

 organizations involved in com
m

unity m
obilization

70

N
um

ber of  H
C

B
C

 organizations that have an incom
e generating com

ponent
45

N
um

ber of  H
C

B
C

 organizations that have support groups linked to them

H
um

an resource capacity available for 
care and support services in H

C
B

C
 

organisations

N
um

ber of com
m

unity care givers rendering care and support services in 
H

C
B

C
 organizations

85

800

Training of com
m

unity care givers on 
H

C
B

C
N

um
ber of care givers trained on H

C
B

C
650

S
upporting structures for care and 

support
N

um
ber of childcare forum

s for H
IV and A

ids established 
16

N
um

ber of coordinating structures for H
IV and A

ids established 
16

N
um

ber of active support groups for H
IV and A

ids 
85

TA
B

L
E

 2
7

TA
B

L
E

  2
8

 
K

ey A
rea 

D
ata Elem

ents 
Q

uarter 1 
Q

uarter 2 
Q

uarter 3 
Q

uarter 4 
A

nnual
 

 
 

Target 
Target 

Target 
Target 

Target

A
ccess to care and 

support services 
from

 H
C

B
C

N
um

ber of benefi ciaries receiving food parcels from
 

H
C

B
C

 organizations
4200

4200
4200

4200
16800

N
um

ber of benefi ciaries receiving school uniform
s 

from
 H

C
B

C
 organizations

437.50
437.50

437.50
437.50

1750

N
um

ber of benefi ciaries receiving cooked m
eals 

from
 H

C
B

C
 organizations

1800
1800

1800
1800

7200

N
um

ber of benefi ciaries receiving anti-retro-virals 
supported w

ith food supplem
ents from

 H
C

B
C

 
organizations

400
400

400
400

1600

N
um

ber of O
VC

 referred to alternative care by 
H

C
B

C
 organizations

50
50

50
50

200

N
um

ber of O
VC

 referred to social grants by H
C

B
C

 
organizations

175
175

175
175

700

N
um

ber of O
VC

 referred to therapy and specialized 
counseling by H

C
B

C
 organizations

850
850

850
850

3400

N
um

ber of O
VC

 referred to prim
ary health clinics by 

H
C

B
C

 organizations
175

175
175

175
700

N
um

ber of O
VC

 receiving services from
 H

C
B

C
 

organizations
1700

1700
1700

1700
6800

N
um

ber of older persons receiving services from
 

H
C

B
C

 organizations 
850

850
850

850
3400

N
um

ber of fam
ilies receiving services from

 H
C

B
C

 
organizations 

1700
1700

1700
1700

6800

N
um

ber of child headed households receiving 
services from

 H
C

B
C

 organizations
150

150
150

150
600

H
um

an resource 
capacity available 
for care and support 
services in H

C
B

C
 

organisations

N
um

ber of hom
e visits m

ade by H
C

B
C

 com
m

unity 
care givers 

33250
33250

33250
33250

133 000

N
um

ber of H
C

B
C

 com
m

unity caregivers receiving 
a stipend

325
423

549
650

650
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         S
O

C
IA

L
 R

E
L

IE
F

T
h
e W

estern
 C

ap
e P

ro
vin

ce is ch
aracterized

 b
y a w

id
e 

ran
g
e o

f d
isasters su

ch
 as fi res in

 in
fo

rm
al settlem

en
ts, 

veld
t fi res, fl o

o
d

s o
n
 th

e C
ap

e F
lats as w

ell as w
id

esp
read

 
river fl o

o
d

in
g
 an

d
 d

ro
u
g
h
ts. T

h
e im

p
act o

f clim
ate ch

an
g
e 

ap
p

ears to
 exacerb

ate th
e p

ro
b

lem
 as w

as evid
en

ced
 b

y 
a series o

f fl o
o
d

s in
 D

e D
o
o
rn

s an
d

 To
u
w

s R
iver in

 2
0
0
2
, 

as w
ell as M

o
n
tag

u
, R

o
b

ertso
n
 an

d
 S

w
ellen

d
am

 in
 2

0
0
3
.  

In
 2

0
0
7
, th

e S
o
u
th

ern
 C

ap
e exp

erien
ced

 excessive rain
fall 

an
d

 fl o
o
d

in
g
 w

h
ich

 d
isp

laced
 3

 8
0
0
 p

eo
p

le. W
h
at is clear 

is th
at th

e ach
ievem

en
t o

f th
e iK

ap
a eL

ih
lu

m
ayo

 p
rio

rities 
w

ill b
e severely co

m
p

ro
m

ised
 if all sp

h
eres o

f g
o
vern

m
en

t 
d

o
 n

o
t d

ecisively ad
d

ress th
e risks an

d
 d

isasters th
at 

co
m

m
u
n
ities, esp

ecially p
o
o
rer co

m
m

u
n
ities, face o

n
 a 

d
aily b

asis. 
T
h
e m

acro
 risk an

d
 vu

ln
erab

ility assessm
en

t stu
d

y co
n
-

d
u
cted

 b
y tw

o
 u

n
iversities (C

ap
e To

w
n
 an

d
 F

ree S
tate) 

h
ave en

ab
led

 th
is p

ro
vin

ce to
 id

en
tify its h

ig
h
-risk areas. 

T
h
e m

o
st d

isaster p
ro

n
e areas are in

 th
e m

etro
p

o
litan

 
areas o

f C
ap

e To
w

n
. In

 th
e 2

0
0
6
/0

7
 fi n

an
cial year, th

ere 
w

ere 1
5
3
 d

isaster in
cid

en
ts w

ith
in

 th
e M

etro
, 8

5
7
 claim

s 
o
f so

cial relief o
f d

istress an
d

 ap
p

ro
xim

ately 3
 5

6
4
 p

erso
n
s 

d
isp

laced
 an

d
 assisted

 w
ith

 tem
p

o
rary relief b

y th
e D

e-
p

artm
en

t o
f S

o
cial D

evelo
p

m
en

t.  W
ith

in
 th

e M
etro

 th
e 

areas m
o
st p

ro
n
e to

 (fi re) d
isasters are Jo

e S
lo

vo
 (L

an
g
a), 

M
asip

h
u
m

ele F
ish

 H
o
ek), S

ite C
 (K

h
ayelitsh

a), F
reed

o
m

 
P

ark (P
h
ilip

p
i) an

d
 K

o
so

vo
 (M

itch
ell’s P

lain
). 

T
h
e estab

lish
m

en
t o

f th
e P

ro
vin

cial D
isaster M

an
ag

em
en

t 
C

en
tre rep

resen
ts a m

u
lti- d

iscip
lin

ary, m
u
lti-secto

ral ap
-

p
ro

ach
 to

 d
isaster m

an
ag

em
en

t, in
fo

rm
ed

 b
y in

fo
rm

atio
n
 

p
ro

vid
ed

 b
y th

e in
teg

rated
 d

isaster m
an

ag
em

en
t in

fo
rm

a-
tio

n
 system

. T
h
e fo

cu
s is o

n
 aw

aren
ess, train

in
g
 an

d
 ed

u
-

catio
n
, m

itig
atio

n
, p

rep
ared

n
ess an

d
 d

isaster reco
very.
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Strategic G

oal 
Strategic O

bjective 
M

easurable O
bjective

A
w

areness and P
revention

P
oor people and households have access to 

inform
ation about services and how

 to access 
them

 

To have integrated developm
ent program

m
es 

that facilitate em
pow

erm
ent of com

m
unities 

tow
ards sustainable livelihood

37. To annually facilitate policy education and 
training w

orkshops that prom
ote prevention 

and enable individuals to m
ake inform

ed 
choices that lead to positive behaviour change 
by M

arch 2017

38. To facilitate disaster m
itigation program

m
es 

in identifi ed disaster-prone areas by 31 M
arch 

2017

Early Intervention
A

n enabling environm
ent is created to assist at 

risk com
m

unities to deal w
ith disasters

Statutory
A

ll social relief services com
ply w

ith statutory 
requirem

ents and prescripts

39. To ensure a uniform
, rapid and appropriate 

response to victim
s of disasters throughout the 

province that com
plies w

ith national guidelines 
by 31 M

arch 2017

R
eintegration

P
eople w

ho have been affected by disasters are 
assisted so that they can rebuild their lives

40. To render an appropriate after care 
response to victim

s of disasters throughout the 
province by 31 M

arch 2017

T
h

is
 S

u
b

-p
ro

g
ra

m
m

e
 is

 lin
k

e
d

 to
 S

u
b

-p
ro

g
ra

m
m

e
 3

.3
.

S
u

s
ta

in
a

b
le

 L
iv

e
lih

o
o

d
 a

n
d

 h
e

n
c

e
 s

h
a

re
s
 th

e
 a

m
e

 s
tra

te
g

ic
 o

b
je

c
tiv

e
s

 
M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

 
37. To annually 
facilitate policy 
education and 
training w

orkshops 
that prom

ote 
prevention and 
enable individuals 
to m

ake inform
ed 

choices that lead to 
positive behaviour 
change by M

arch 
2017

N
um

ber of 
aw

areness 
program

m
es

Tw
o aw

areness 
program

m
es

Q
uarter 1-4

Four aw
areness 

program
m

es

Four aw
areness 

program
m

es

38. To facilitate 
disaster m

itigation 
program

m
es in 

identifi ed disaster-
prone areas by 31 
M

arch 2017

N
um

ber of 
disaster prone 
areas identifi ed for 
program

m
es

N
um

ber of 
program

m
es

Q
uarter 1-4

1 per district offi ce
1 program

m
e per 

quarter

1 per district offi ce
1 program

m
e per 

quarter

1 per district offi ce
1 program

m
e per 

quarter

39. To ensure a 
uniform

, rapid 
and appropriate 
response to 
victim

s of disasters 
throughout the 
province that 
com

plies w
ith 

national guidelines 
by 31 M

arch 2017

N
um

ber of services 
conducted:
• Tem

porary             
    accom

m
odation

• M
aterial   

assistance (food,     
clothing, building 
m

aterials and 
blankets)
• C

ounseling
• Facilitate               
   paym

ents to                      
benefi ciaries and 
service providers
• Funeral costs

Q
uarter 1-4

0
0

0

R
esponse tim

e to 
disaster

W
ithin 4 hours 

after notifi cation of 
incident

P
ay-out to 

benefi ciaries 
w

ithin 30 days of 
registration

P
ay-out to service 

providers w
ithin 7 

days

W
ithin 4 hours 

after notifi cation of 
incident

P
ay-out to 

benefi ciaries 
w

ithin 30 days of 
registration

P
ay-out to service 

providers w
ithin 7 

days

W
ithin 4 hours 

after notifi cation of 
incident

P
ay-out to 

benefi ciaries 
w

ithin 30 days of 
registration

P
ay-out to service 

providers w
ithin 7 

days

40. To render an 
appropriate after 
care response to 
victim

s of disasters 
throughout the 
province by 31 
M

arch 2017

N
um

ber of after-
care services 
provided:
• S

kills developm
ent

• C
ounseling            

    services

0

TA
B

L
E

 3
1

 
K

ey A
rea 

D
ata Elem

ents 
Q

uarter 1 
Q

uarter 2 
Q

uarter 3 
Q

uarter 4 
A

nnual
 

 
 

Target 
Target 

Target 
Target 

Target

A
ccess to social 

relief services
N

um
ber of social relief applications approved 

1432
490

792
237

N
um

ber of social relief applicants that w
ere referred 

to a social w
orker
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P
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A
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M
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D
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S



D
E

PA
R

T
M

E
N

T
 O

F

SO
C

IA
L

D
E

V
E

L
O

PM
E

N
T

F
O

R
 S

U
S

TA
IN

A
B

L
E

 C
O

M
M

U
N

IT
IE

S

A
N

N
U

A
L

 P
E

R
F

O
R

M
A

N
C

E
P

L
A

N
 2

0
0

8
/0

9

D
E

PA
R

T
M

E
N

T
 O

F

SO
C

IA
L

D
E

V
E

L
O

PM
E

N
T

F
O

R
 S

U
S

TA
IN

A
B

L
E

 C
O

M
M

U
N

IT
IE

S

A
N

N
U

A
L

 P
E

R
F

O
R

M
A

N
C

E
P

L
A

N
 2

0
0

8
/0

9

1
0

.9
. S

U
B

-P
R

O
G

R
A

M
M

E
 2

.1
0

.
         C

A
R

E
 A

N
D

 S
U

P
P

O
R

T
 S

E
R

V
IC

E
S

T
O

 FA
M

IL
IE

S

S
IT

U
A

T
IO

N
A

L
 A

N
A

LY
S

IS

T
h

e
 p

u
rp

o
se

 o
f th

e
 p

ro
g

ra
m

m
e
 is to

 fa
c
ilita

te
 re

silie
n

t, 
o

p
tim

a
lly 

fu
n

c
tio

n
in

g
 

fa
m

ilie
s 

a
n

d
 

c
o

m
m

u
n

itie
s 

th
a
t 

c
a
re

 
fo

r, 
p

ro
te

c
t 

a
n

d
 
d

e
ve

lo
p

 
c
h

ild
re

n
 
a
p

p
ro

p
ria

te
ly.  

T
h

is p
ro

g
ra

m
m

e
 u

n
d

e
rp

in
s a

ll th
e
 w

o
rk th

a
t th

e
 D

e
p

a
rt-

m
e
n

t o
f S

o
c
ia

l D
e
ve

lo
p

m
e
n

t d
o

e
s b

e
c
a
u

se
 fa

m
ilie

s a
re

 
th

e
 b

a
c
kb

o
n

e
 o

f so
c
ie

ty a
n

d
 h

a
ve

 re
sp

o
n

sib
ility fo

r th
e
 

w
e
ll b

e
in

g
 o

f c
h

ild
re

n
.  C

u
rre

n
tly in

 S
o

u
th

 A
fric

a
, a

n
d

 in
 

p
a
rtic

u
la

r th
e
 W

e
ste

rn
 C

a
p

e
, th

e
 fa

m
ily is d

isin
te

g
ra

tin
g

 
re

su
ltin

g
 in

 in
c
re

a
se

d
 le

ve
ls o

f c
h

ild
 a

b
u

se
 a

n
d

 d
o

m
e
s-

tic
 vio

le
n

c
e
.

T
h

e
 w

e
llb

e
in

g
 o

f th
e
 fa

m
ily is o

f c
ritic

a
l im

p
o

rta
n

c
e
 to

 
th

e
 o

ve
ra

ll fu
n

c
tio

n
in

g
 o

f so
c
ie

ty a
s a

n
y b

re
a
kd

o
w

n
 in

 
its fu

n
c
tio

n
in

g
 a

n
d

 its a
b

ility to
 p

ro
vid

e
 c

a
re

 in
c
re

a
se

s 
th

e
 vu

ln
e
ra

b
ility o

f its m
e
m

b
e
rs.  T

h
e
 d

e
p

a
rtm

e
n

t is 
th

e
re

fo
re

 c
o

m
m

itte
d

 to
 p

ro
m

o
tin

g
 fa

m
ily stre

n
g

th
e
n

-
in

g
. T

h
e
 fo

llo
w

in
g

 ke
y tre

n
d

s re
g

a
rd

in
g

 fa
m

ilie
s in

 th
e
 

W
e
ste

rn
 C

a
p

e
 sh

o
u

ld
 b

e
 n

o
te

d
:

• 
T

h
e
 
fa

m
ily 

is 
im

p
o

rta
n

t 
to

 
p

e
o

p
le

 
in

 
th

e
 
W

e
ste

rn
 

C
a
p

e
 a

s o
ve

r 9
6

%
 o

f p
e
o

p
le

 in
 th

e
 p

ro
vin

c
e
 live

 in
 

fa
m

ily g
ro

u
p

s (A
m

o
a
te

n
g

, 2
0

0
5

).
• 

T
h

e
 p

ro
vin

c
e
 h

a
s d

iffe
re

n
t fa

m
ily stru

c
tu

re
s a

n
d

 typ
e
s 

th
a
t e

vo
lve

 o
ve

r tim
e
 a

s a
 re

su
lt o

f c
h

a
n

g
in

g
 so

c
ia

l 
c
o

n
d

itio
n

s.  T
h

e
 d

o
m

in
a
n

t fa
m

ily typ
e
s in

 th
e
 W

e
ste

rn
 

C
a
p

e
 a

re
 n

u
c
le

a
r a

n
d

 e
xte

n
d

e
d

 fa
m

ilie
s. T

h
e
 fa

m
ily 

in
 p

o
st-a

p
a
rth

e
id

 S
o

u
th

 A
fric

a
 is u

n
d

e
rg

o
in

g
 fu

n
d

a
-

m
e
n

ta
l c

h
a
n

g
e
 a

n
d

 is a
t risk o

f d
ysfu

n
c
tio

n
 d

u
rin

g
 

th
e
 c

u
rre

n
t p

h
a
se

 o
f p

o
litic

a
l a

n
d

 so
c
ia

l tra
n

sitio
n

. 
• 

C
h

a
n

g
in

g
 

so
c
ia

l 
ro

le
s 

in
fl u

e
n

c
e
 

th
e
 

stru
c
tu

re
 

o
f 

fa
m

ilie
s. E

vid
e
n

c
e
 o

f th
is is th

e
 in

c
re

a
sin

g
 p

ro
p

o
rtio

n
 

o
f h

o
u

se
h

o
ld

s h
e
a
d

e
d

 b
y w

o
m

e
n

 in
 th

e
 p

ro
vin

c
e
, 

p
a
rtic

u
la

rly h
o

u
se

h
o

ld
s h

e
a
d

e
d

 b
y u

rb
a
n

 A
fric

a
n

 a
n

d
 

C
o

lo
u

re
d

 w
o

m
e
n

.
• 

M
a
n

y fa
m

ilie
s in

 th
e
 p

ro
vin

c
e
 la

c
k th

e
 re

so
u

rc
e
s to

 
c
a
re

 
a
d

e
q

u
a
te

ly 
fo

r 
th

e
ir 

m
e
m

b
e
rs. 

A
c
c
o

rd
in

g
 

to
 

C
e
n

su
s 2

0
0

1
, 4

2
, 4

%
 o

f a
ll h

o
u

se
h

o
ld

s h
a
ve

 a
n

 
a
n

n
u

a
l in

c
o

m
e
 o

f le
ss th

a
n

 R
1

9
 2

0
0

 (R
1

 6
0

0
 p

e
r 

m
o

n
th

). In
 2

0
0

1
, th

e
 p

ro
vin

c
e
 h

a
d

 a
n

 u
n

e
m

p
lo

ym
e
n

t 
ra

te
 o

f 1
7

, 1
5

%
. In

 te
rm

s o
f a

 w
id

e
r d

e
fi n

itio
n

 th
a
t in

-
c
lu

d
e
s se

a
so

n
a
l la

b
o

re
rs a

n
d

 th
o

se
 w

h
o

 h
a
ve

 g
ive

n
 

u
p

 h
o

p
e
 o

f fi n
d

in
g

 w
o

rk, u
n

e
m

p
lo

ym
e
n

t in
c
re

a
se

s 
to

 3
3

,5
%

 o
f th

e
 e

c
o

n
o

m
ic

a
lly a

c
tive

. T
h

e
re

fo
re

, o
n

e
 

o
u

t o
f e

ve
ry th

re
e
 e

c
o

n
o

m
ic

a
lly a

c
tive

 p
e
rso

n
s is 

u
n

e
m

p
lo

ye
d

 in
 th

e
 p

ro
vin

c
e
.

         T
h

is su
b

-p
ro

g
ra

m
m

e
 is lin

ke
d

 to
 S

u
b

-p
ro

g
ra

m
m

e
 2

.6
.  C

h
ild

 C
a

re
 a

n
d

 P
ro

te
c

tio
n

 a
s p

a
rt o

f th
e

 
e

ig
h

t in
te

g
ra

te
d

 ke
y p

ro
g

ra
m

m
e

s o
f th

e
 d

e
p

a
rtm

e
n

t a
n

d
 h

e
n

c
e

 sh
a

re
s th

e
 sa

m
e

 stra
te

g
ic

 o
b

je
c

tive
s
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Strategic G

oal 
Strategic O

bjective 
M

easurable O
bjective

A
w

areness and P
revention

C
hildren, fam

ilies, care givers and com
m

unities 
are aw

are of their rights and responsibilities and 
the services available to strengthen and support 
them

To have resilient, optim
ally functioning fam

ilies 
and com

m
unities that care for, protect and 

develop children appropriately

41. To annually facilitate policy education and 
training w

orkshops that prom
otes aw

areness 
and prevention to individuals, fam

ilies and 
com

m
unities, to help them

 m
ake inform

ed 
choices that can lead to positive behaviour 
change in 16 districts by 2017. 

Early Intervention
A

t risk children and fam
ilies are identifi ed 

early and assisted before they require in depth 
interventions or statutory services

42. To test the feasibility of an Integrated 
provincial program

m
e for vulnerable fam

ilies 
in 3 districts aligned w

ith the A
sset-B

ased 
C

om
m

unity D
evelopm

ent and other innovative 
approaches by M

arch 2017

43. To have supportive, protective and 
developm

ental services for fam
ilies available in 

all 16 districts by M
arch 2017

Statutory
S

tatutory and residential services that com
ply 

w
ith statutory provisions, protocols, m

inim
um

 
standards and governm

ent agenda are provided 
for children and fam

ilies

R
eintegration

A
 netw

ork of after care support structures and 
services that assist children, fam

ilies and victim
s 

of crim
e and violence to m

aintain their level of 
reconnection

44. To ensure services are appropriate and 
com

ply w
ith legislative prescripts and m

inim
um

 
standards in 16 districts by M

arch 2017

45. To facilitate the provision of after care 
support structures and services and structures 
in all 16 districts by 2017.

TA
B

L
E

 3
3

  S
U

B
-P

R
O

G
R

A
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M
E
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.1

0
   P

E
R

F
O

R
M

A
N

C
E

 M
E

A
S

U
R

E
S

 
M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

41. To annually 
facilitate policy 
education and 
training w

orkshops 
that prom

otes 
aw

areness and 
prevention to 
individuals, fam

ilies 
and com

m
unities, 

to help them
 m

ake 
inform

ed choices 
that can lead to 
positive behaviour 
change in 16 
districts by 2017.

N
um

ber of policy 
education and 
training w

orkshops 
on:
(a) Fam

ily 
P

reservation
(b) Fam

ily P
olicy

(c) M
arriage 

P
reparation and 

Enrichm
ent

(d) M
oral 

R
egeneration 

N
um

ber of persons 
attending

R
esource D

irectory 
for Fam

ilies

N
um

ber of resource 
centres established 
for fam

ilies

R
esource D

irectory 
for Fam

ilies (M
etro 

O
ffi ces)

First Q
uarter 

P
rovincial 5 day  

Fam
ily P

reservation 
training reaching 40 
persons 

1 P
rovincial Fam

ily 
P

olicy training 
w

orkshop reaching 50 
persons

Second Q
uarter

P
rovincial 4 day 

M
arriage preparation 

and M
arriage 

Enrichm
ent training 

reaching 40 persons 

Fam
ily P

olicy 
w

orkshops. D
istrict 

offi ces w
ill be 

clustered. (1) B
eaufort 

W
est (2) O

udtshoorn 
and G

eorge D
istrict.  

(3) C
aledon and 

W
orcester

1 M
oral R

egeneration 
w

orkshop reaching 
50 persons held in 
Vredendal; B

eaufort 
w

est; O
udtshoorn; 

C
aledon and 

W
orcester.

D
evelop R

esource 
D

irectories for 
Fam

ilies for district 
offi ces in B

oland/ 
O

verberg; S
outhern 

C
ape/K

aroo; W
est 

C
oast regions

Third Q
uarter 

Fam
ily P

olicy 
W

orkshops. D
istrict 

offi ces w
ill be 

clustered (1) P
aarl; 

Eerste R
iver and 

B
ellville (2) C

ape 
Tow

n and Vredenburg. 
(3) K

hayelitsha; 
G

ugulethu and 
M

itchell’s P
lain

1 M
oral R

egeneration 
W

orkshop held in 
P

aarl; Eerste R
iver; 

B
ellville; C

ape 
Tow

n; Vredenburg; 
K

hayelitsha; 
G

ugulethu; M
itchells 

P
lain; A

thlone and 
W

ynberg

Fourth Q
uarter

1 R
esource C

entre 
established in P

aarl, 
A

thlone and W
ynberg

1 follow
-up 

training on Fam
ily 

P
reservation training

1 M
oral 

R
egeneration 

w
orkshop per 

district offi ce 
reaching 50 persons

1 P
rovincial Training 

session on Fam
ilies 

in C
risis reaching 40 

persons (currently 
in process of 
developing the 
M

anual)

U
pdate R

esource 
D

irectory for 
Fam

ilies

R
esource C

entre for 
Fam

ilies established 
in 3 districts 

1 follow
-up 

training on Fam
ily 

P
reservation training

1 M
oral 

R
egeneration 

w
orkshop per 

district offi ce 
reaching 50 persons

U
pdate R

esource 
D

irectory for 
Fam

ilies

R
esource C

entre for 
Fam

ilies established 
in 8 districts

5
7

5
8

P
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E
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L
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N
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M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

42. To test the 
feasibility of an 
Integrated provincial 
program

m
e for 

vulnerable fam
ilies 

in 3 districts aligned 
w

ith the A
sset-

B
ased C

om
m

unity 
D

evelopm
ent and 

other innovative 
approaches by 
M

arch 2017

N
um

ber of 
program

m
es 

im
plem

ented

Task team
 

appointed

D
istrict offi ce 

areas identifi ed for 
program

m
e pilot 

P
roject P

lan 
developed for C

ape 
Tow

n, O
udtshoorn 

and Vredendal 
district offi ce areas.

Training on A
sset-

based C
om

m
unity 

D
eveloped for pilot 

areas.

S
ervice providers 

Identifi ed and 
program

m
es 

im
plem

ented.

Q
uarter 1 – 4

P
rogram

m
es 

im
plem

ented 
in C

ape Tow
n, 

O
udtshoorn and 

Vredendal D
istrict 

O
ffi ce 

S
upport to district 

offi ces 

P
rogram

m
es 

im
plem

ented.

S
upport to district 

offi ces

External 
evaluation

Im
pact analysis 

conducted 

Im
pact analysis 

report

43. To have 
supportive, 
protective and 
developm

ental 
services for fam

ilies 
available in all 16 
districts by M

arch 
2017

N
um

ber of 
program

m
es 

im
plem

ented

N
um

ber of parents 
involved in parental 
program

m
es by 

governm
ent and 

N
P

O
s

P
rogram

m
es 

im
plem

ented in 16 
districts

C
onduct 7 x 5 

day w
orkshops on 

P
arenting S

kills 
and leadership to 
staff and N

P
O

s. 
30 persons per 
w

orkshop

Q
uarter 1 – 4

P
rogram

m
es 

im
plem

ented in 16 
districts

Q
uarter 1 - 4

5 P
arenting S

kills 
training w

orkshops 
rolled out by staff 
and N

P
O

s per 
quarter reaching 15 
parents per session. 
(S

eparate groups 
could be held for 
different categories 
of parents i.e. 
Foster parents, 
teen parents, 
grandparent-headed 
households etc) 

P
rogram

m
es 

im
plem

ented in 16 
districts

5 P
arenting S

kills 
training w

orkshops 
rolled out by staff 
and N

P
O

s per 
quarter reaching 15 
parents per session. 

P
rogram

m
es 

im
plem

ented in 16 
districts

Facilitate 1 A
fter 

C
are S

upport 
program

m
e per 

district offi ce area

44. To ensure 
services are 
appropriate and 
com

ply w
ith 

legislative prescripts 
and m

inim
um

 
standards in 16 
districts by M

arch 
2017

N
um

ber of N
P

O
s 

that com
ply

 N
um

ber of 
m

onitoring 
and evaluation 
assessm

ents that 
show

 com
pliance 

w
ith norm

s and 
standards 

First Q
uarter 

58 N
P

O
s com

ply

58 m
onitoring 

and evaluation 
assessm

ents

Second Q
uarter 

58 N
P

O
s com

ply

58 m
onitoring 

and evaluation 
assessm

ents

Third Q
uarter

58 N
P

O
s com

ply

58 m
onitoring 

and evaluation 
assessm

ents

Fourth Q
uarter

58 N
P

O
s com

ply

58 m
onitoring 

and evaluation 
assessm

ents

First Q
uarter 

58 N
P

O
s com

ply

58 m
onitoring 

and evaluation 
assessm

ents

Second Q
uarter

58 N
P

O
s com

ply

58 m
onitoring 

and evaluation 
assessm

ents

Third Q
uarter 

58 N
P

O
s com

ply

58 m
onitoring 

and evaluation 
assessm

ents

Fourth Q
uarter

58 N
P

O
s com

ply

58 m
onitoring 

and evaluation 
assessm

ents

P
rogress reports

 
M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

45. To facilitate 
the provision of 
after care support 
structures and 
services and 
structures in all 16 
districts by 2017

N
um

ber of life skills 
program

m
es that 

provide support to 
fam

ilies

N
um

ber of fam
ily 

m
em

bers reached 
w

ith Fam
ily 

C
onferencing

Q
uarter 1 - 4

Facilitate 1 life skills 
program

m
e per 

district offi ce area 

P
rogress report on 

num
ber of Fam

ily 
C

onferencing 
S

essions and 
num

ber of fam
ily 

m
em

bers reached 
as part of C

ase 
M

anagem
ent

Q
uarter 1 - 4

Facilitate 1 life skills 
program

m
e per 

district offi ce area 

P
rogress report on 

num
ber of Fam

ily 
C

onferencing 
S

essions and 
num

ber of fam
ily 

m
em

bers reached 
as part of C

ase 
M

anagem
ent

Q
uarter 1 - 4

Facilitate 1 life skills 
program

m
e per 

district offi ce area 

P
rogress report on 

num
ber of Fam

ily 
C

onferencing 
S

essions and 
num

ber of fam
ily 

m
em

bers reached 
as part of C

ase 
M

anagem
ent

TA
B

L
E

 3
4

 
K

ey A
rea 

D
ata elem

ents 
A

nnual Target

S
ocial services organizations providing 

care and support services to fam
ilies

N
um

ber of G
overnm

ent funded N
P

O
s providing services on care and support 

to fam
ilies

58

P
rogram

m
es im

plem
ented for care and 

support services to fam
ilies

N
um

ber of m
arriage enrichm

ent program
s im

plem
ented by G

overnm
ent

16

N
um

ber of m
arriage enrichm

ent program
s im

plem
ented by N

P
O

s
16

N
um

ber of parental program
s im

plem
ented by G

overnm
ent

64

N
um

ber of parental program
s im

plem
ented by N

P
O

s
64

 
K

ey A
rea 

D
ata Elem

ents 
Q

uarter 1 
Q

uarter 2 
Q

uarter 3 
Q

uarter 4 
A

nnual
 

 
 

Target 
Target 

Target 
Target 

Target

A
ccess to care and 

support services to 
fam

ilies

N
um

ber of  couples receiving m
arriage counseling 

by G
overnm

ent
80

80
80

80
320

TA
B

L
E

 3
5

N
um

ber of  couples receiving m
arriage counseling 

by N
P

O
s

100
100

100
100

400

N
um

ber of fam
ilies w

ho received fam
ily therapy 

services by G
overnm

ent   
80

80
80

80
320

N
um

ber of fam
ilies w

ho received fam
ily therapy 

services by N
P

O
s  

100
100

100
100

400

N
um

ber of fam
ilies receiving re-unifi cation services 

by G
overnm

ent
80

80
80

80
320

N
um

ber of fam
ilies receiving re-unifi cation services 

by N
P

O
s

100
100

100
100

400

N
um

ber of couples w
ho attended m

arriage 
enrichm

ent program
s conducted by G

overnm
ent 

-
32

32
-

64

N
um

ber of couples w
ho attended m

arriage 
enrichm

ent program
s conducted by N

P
O

s 
10

10
10

10
40

N
um

ber  of fam
ilies receiving fam

ily preservation 
services offered by G

overnm
ent 

-
16

16
-

32

N
um

ber  of fam
ilies receiving fam

ily preservation 
services offered by N

P
O

s 
16

16
32

N
um

ber of parents w
ho participated in parental 

program
s conducted by G

overnm
ent

160
160

160
160

640

N
um

ber of parents w
ho participated in parental 

program
s conducted by N

P
O

s
160

160
160

160
640

5
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R
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: P
ro

g
ra

m
m

e
 2

: S
o

c
ia

l W
e

lfa
re

 S
e

rvic
e

s- P
ro

g
ra

m
m

e
 b

u
d

g
e

t b
y su

b
-p

ro
g

ra
m

m
e

 (R
 m

illio
n

)

 
Sub-program

m
e 

Year-1 
Year-2 

Year-3 
B

ase year 
A

nnual 
Year 1 

Year 2 
Year 3 

A
verage

 
Structure 

2004/05 
2005/06 

2006/07 
2007/08 

change 
2008/09 

2009/10 
2010/11 

annual
 

 
(actual) 

(actual) 
(actual) 

(estim
ate) 

(%
) 

(budget) 
(M

TEF 
(M

TEF 
change (%

)
 

 
 

 
 

 
 

 
projection) 

projection)

   P
rof A

dm
in S

up 
6 887 

7 746 
10 119 

108 602 
 

126 994 
140 944 

154 688 
16.94

   S
ubstance A

buse 
16 542 

22 570 
32 655 

37 072 
 

44 175 
48 929 

61 249 
19.16 

   C
are O

lder P
 

95 090 
96 387 

96 044 
116 047 

 
133 869 

140 826 
145 229 

15.36 

  C
rim

e P
rev 

72 117 
87 045 

87 617 
94 447 

 
107 409 

109 681 
119 277 

13.72 

  C
are D

isabilities 
26 701 

31 300 
33 272 

38 398 
 

48 346 
50 858 

53 726 
25.91 

  C
hild C

are & P
rot 

157 093 
176 737 

163 901 
220 909 

 
307 418 

352 075 
388 923 

36.90 

  Victim
 Em

p 
 

 
3 861 

4 736 
 

5 152 
5 664 

5 947 
8.78 

  H
IV / A

ids 
6 013 

11 077 
11 111 

16 239 
 

21 345 
28 881 

30 330 
31.44 

  S
ocial relief 

 
 

41 
 

 
 

 
 

 

  C
are Fam

ilies 
 

 
21 599 

28 709 
 

35 525 
38 037 

40 700 
23.74 

  Total: W
elfare S

ervices 
380 443 

432 862 
460 220 

665 159 
 

830 233 
915 895 

1 000 069 
24.07
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P

ro
fe

ssio
n

a
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a
n

d
 A

d
m

in
istra

tive
 S

u
p

p
o

rt

O
verall d

irect m
anagem

ent and
 sup

p
ort to this p

rogram
m

e.

S
u

b
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ro
g

ra
m

m
e

 3
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. 
Y

o
u

th
 d

e
ve

lo
p

m
e

n
t

D
esign and

 im
p
lem

ent integrated
 social p

rogram
m

es that 
facilitate the em

p
ow

erm
ent and

 d
evelop

m
ent of the youth.

To
 e

n
a
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le
 yo

u
th

 to
 ta

ke
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sp
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n
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r p

o
sitive

 life
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s, a

n
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 to
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 a
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d
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ip
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te
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p
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ocial research results and population variables are inform

ing developm
ent planning
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a
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P
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t, w

h
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h
 se
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s a
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 e
n
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o
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r yo
u
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c
c
e
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yo
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 d

e
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p

m
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n
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e
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Strategic G

oal 
Strategic O

bjective 
M

easurable O
bjective

A
w

areness
Youth are aw

are of their rights and 
responsibilities and know

 how
 to access 

available youth developm
ent services

To have enabled youth to take responsibility 
for positive lifestyles and to contribute to and 
participate in fam

ily and com
m

unity activities

1. To facilitate annual aw
areness and prevention 

program
m

es in collaboration w
ith relevant 

stakeholders in youth focal points w
ithin 16 

districts by 2017

2. To prom
ote and support integrated service 

delivery through the developm
ent and roll out of 

district based youth developm
ent program

m
es 

that w
ill provide for skills developm

ent to young 
people by M

arch 2017

Early Intervention
A

t risk youth are identifi ed early and provided 
w

ith integrated youth developm
ent program

m
es

3. To ensure that all funded service providers 
com

ply w
ith the provisions of their transfer 

paym
ent agreem

ents through assessm
ent, 

continuous m
onitoring and quarterly evaluation 

by M
arch 2017

Statutory
S

ervice D
elivery partners com

ply w
ith the 

N
ational P

olicy and P
rovincial S

trategy on 
Youth D

evelopm
ent

4. To facilitate the reintegration of youth w
ho 

w
ere outside the m

ainstream
 of society back 

into their fam
ilies and com

m
unities by M

arch 
2017

R
eintegration

A
 netw

ork of after care support structures 
and services that assist children, fam

ilies and 
victim

s of crim
e and violence to m

aintain their 
level of reconnection

6
3

6
4
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M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

1. To facilitate 
annual aw

areness 
and prevention 
program

m
es in 

collaboration 
w

ith relevant 
stakeholders in 
youth focal points 
w

ithin 16 districts 
by 2017

N
um

ber of 
aw

areness 
and prevention 
program

m
es via the 

youth focal points 
w

ith a focus on 
challenges faced by 
youth 

N
um

ber of 
youth receiving 
the aw

areness 
and prevention 
program

m
es at the 

youth focal points

16 June - used to 
m

arket youth focal 
points.
P

rogram
m

es on 
H

IV/A
ID

S
 and 

substance abuse 
in all 16 district 
offi ces.

1 aw
areness 

and prevention 
program

m
e per 

district

First Q
uarter

1 aw
areness 

and prevention 
program

m
e per 

district

50 youth per district

Second Q
uarter

1 aw
areness 

and prevention 
program

m
e per 

district

50 youth per district

Third Q
uarter

1 aw
areness 

and prevention 
program

m
e per 

district

50 youth per district

Fourth Q
uarter

1 aw
areness 

and prevention 
program

m
e per 

district

50 youth per district

4 aw
areness 

and prevention 
program

m
e per 

district

200 youth per 
district 

4 aw
areness 

and prevention 
program

m
e per 

district

300 youth per year 
per district 

A
ll districts 

had 16 June 
events w

ith 
program

m
es on 

H
IV/A

ID
S

 and 
substance abuse  

2. To prom
ote 

and support 
integrated service 
delivery through 
the developm

ent 
and roll out of 
district based 
youth developm

ent 
program

m
es that 

w
ill provide for skills 

developm
ent to 

young people by 
M

arch 2017

N
um

ber of fully 
operational youth 
focal points

11 units 
operational but 
lacked funding 
and no personnel 
to m

an units

M
ore than 

11 currently 
established but not 
capacitated 

8 capacitated youth 
focal points w

ithin 
the follow

ing district 
offi ces:  
W

orcester, 
A

thlone, M
itchell’s 

P
lain, Vredendal, 

O
udtshoorn, 

G
eorge, G

ugulethu 
and Eerste R

iver.   

First Q
uarter

2 district offi ces

Second Q
uarter

2 district offi ces

Third Q
uarter

2 district offi ces

Fourth Q
uarter

2 district offi ces  

8 capacitated youth 
focal points w

ithin 
the follow

ing district 
offi ces:  
B

eaufort W
est, 

Vredenburg, 
B

ellville, W
ynberg, 

P
aarl, C

aledon, 
C

ape Tow
n and 

K
hayelitsha. 

 
M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

N
um

ber of 
youth trained as 
volunteers for the 
social developm

ent 
sector (H

IV/A
ID

S
 

fi eld, substance 
abuse sector, old 
age hom

es and 
in correctional 
facilities)

Volunteer w
eek 

– B
ush clearing 

event w
ith 20 young 

people being trained 
in bush clearing. 

First Q
uarter

25 per district 

Second Q
uarter

25 per district 

Third Q
uarter

25 per district 

Fourth Q
uarter

25 per district 

100 young people 
per district

100 young people 
per district

N
um

ber of youth 
in basic skills 
developm

ent 
program

m
es

S
kills developm

ent 
provided w

ithin 
the youth focal 
points to m

ore than 
100 young people 
and linked to job 
opportunities

First Q
uarter

25 per district 

Second Q
uarter

25 per district 

Third Q
uarter

25 per district 

Fourth Q
uarter

25 per district 

B
asic skills 

developm
ent 

program
m

es to 100 
youth per district 
per year 

B
asic skills 

developm
ent 

program
m

es to 100 
youth per district 
per year 

S
kills 

developm
ent 

provided w
ithin 

the youth focal 
points to m

ore 
than 100 young 
people and 
linked to job 
opportunities.

N
um

ber of youth in 
skills developm

ent 
P

rogram
m

es.  
Including the 
N

ational Youth 
S

ervice P
rogram

m
e, 

the M
asupa – Tsela 

Youth D
evelopm

ent 
initiative, 
W

olw
ekloof and 

other special 
program

m
es 

that w
ill build 

the capacity and 
em

pow
er young 

people

Q
uarter 1-4

400 youth per year 
Q

uarter 1-4
400 youth per year 

Q
uarter 1-4

400 youth per year 

Q
uarter 1-4

100 youth
Q

uarter 1-4
100 youth

N
um

ber of youth 
linked w

ith 
exit strategies 
(internships, 
learnerships, 
bursaries) and 
training program

m
es

6
5

6
6

P
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R
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U
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G
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T
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R
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G
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A
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M
E

 A
N

D
 S

U
B

-P
R

O
G

R
A

M
M

E
 P

L
A

N
S

Q
uarter 1-4

100 youth

3. To ensure 
that all funded 
service providers 
com

ply w
ith the 

provisions of their 
transfer paym

ent 
agreem

ents through 
assessm

ent, 
continuous 
m

onitoring  and 
quarterly evaluation 
by M

arch 2017

C
om

pliance 
w

ith national 
and provincial 
prescripts for youth 
developm

ent

N
um

ber of 
assessm

ents

Q
uarterly progress  

reports 

11 organisations 
received funding to 
youth developm

ent 
services  

First Q
uarter

A
ssessm

ents of 14 
service providers

Second Q
uarter

14 P
rogress reports

Third Q
uarter

14 P
rogress reports 

Fourth Q
uarter

14 P
rogress reports

R
oll out of 

departm
ent’s 

Integrated Youth 
D

evelopm
ent 

S
trategy  

R
oll out of 

departm
ent’s 

Integrated Youth 
D

evelopm
ent 

S
trategy  

11 organisations 
received 
funding to youth 
developm

ent 
services  

TA
B

L
E
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n
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e
d
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M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

4. To facilitate 
the reintegration 
of youth w

ho 
w

ere outside the 
m

ainstream
 of 

society back into 
their fam

ilies and 
com

m
unities by 

M
arch 2017

N
um

ber of  
youth  w

ho are 
reintegrated through 
skills developm

ent 
opportunities w

ithin 
the departm

ent into 
their fam

ilies and 
com

m
unities

Youth involved in 
substance abuse, in 
confl ict w

ith the law
, 

w
ith H

IV/A
ID

S
 w

as 
part of the intake 
at the U

kuthw
alana 

program
m

e  that 
provided skills 
developm

ent to 100 
youth

Q
uarter 1-4

50  youth of w
hich 

20 spaces w
ill be 

reserved for youth 
rehabilitated from

 
substance abuse 
not excluding youth 
w

ith disabilities, 
youth and H

IV/A
ID

S
 

and youth in confl ict 
w

ith the law
   

Q
uarter 1-4

50  youth of w
hich 

20 spaces w
ill be 

reserved for youth 
rehabilitated from

 
substance  abuse  
not excluding youth 
w

ith disabilities, 
youth and H

IV/A
ID

S
 

and youth in confl ict 
w

ith the law
   

Q
uarter 1-4

50  youth of w
hich 

20 spaces w
ill be 

reserved for youth 
rehabilitated from

 
substance  abuse  
not excluding youth 
w

ith disabilities, 
youth and H

IV/A
ID

S
 

and youth in confl ict 
w

ith the law
   

Youth in confl ict 
w

ith the law
 w

as 
part of the intake 
of U

kuthw
alana

TA
B

L
E
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K

ey A
rea 

D
ata elem

ents 
A

nnual Target

S
ocial services organizations providing 

services for youth developm
ent

N
um

ber of G
overnm

ent funded N
P

O
s providing youth developm

ent services
20

P
rogram

m
es im

plem
ented for youth 

developm
ent

N
um

ber of program
m

es im
plem

ented for youth developm
ent by G

overnm
ent

N
um

ber of program
m

es im
plem

ented for youth developm
ent by N

P
O

s

1620

S
upporting structures for youth 

developm
ent

N
um

ber of Local Youth forum
s established

N
um

ber of youth practitioners receiving youth w
orker training

16100
Training of youth practitioners

TA
B

L
E

 4
0

 
K

ey A
rea 

D
ata Elem

ents 
Q

uarter 1 
Q

uarter 2 
Q

uarter 3 
Q

uarter 4 
A

nnual
 

 
 

Target 
Target 

Target 
Target 

Target

A
ccess to youth 

developm
ent 

services

N
um

ber of youth participating in youth developm
ent 

program
s conducted by G

overnm
ent

1600
1600

1600
1800

6600

N
um

ber of youth participating in youth developm
ent 

program
s conducted by N

P
O

s
200

200
200

200
800

1
1

.2
. S

U
B

-P
R

O
G

R
A

M
M

E
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m
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a
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 W

e
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rn
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a
p

e
 c
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a
rly 

in
d

ic
a
te

s p
o

c
ke

ts o
f d

e
e
p

e
n

in
g

 p
o

ve
rty a

n
d

 m
a
rg

in
-

a
lisa

tio
n

 o
f th

e
 p

o
o

r a
n

d
 vu

ln
e
ra

b
le

. A
c
c
o

rd
in

g
 to

 th
e
 

S
ta

tistic
s S

o
u

th
 A

fric
a
 a

p
p

ro
xim

a
te

ly 4
0

%
 o

f p
e
o

p
le

 
b

e
tw

e
e
n

 th
e
 a

g
e
s o

f 1
5

 – 3
4

 ye
a
rs in

 th
e
 W

e
ste

rn
 C

a
p

e
 

re
p

o
rt n

o
 so

u
rc

e
 o

f in
d

ivid
u

a
l m

o
n

th
ly in

c
o

m
e
. T

h
is vu

l-
n

e
ra

b
ility in

c
re

a
se

s w
ith

 th
e
 a

d
d

itio
n

a
l im

p
a
c
t o

f o
th

e
r 

fa
c
to

rs su
c
h

 a
s H

IV
/A

ID
S

, c
rim

e
 a

n
d

 su
b

sta
n

c
e
 a

b
u

se
.  

A
 m

a
jo

r p
ro

p
o

rtio
n

 o
f h

o
u

se
h

o
ld

s a
re

 h
e
a
d

e
d

 b
y sin

g
le

 
fe

m
a
le

s e
xc

lu
d

e
d

 fro
m

 th
e
 fo

rm
a
l e

c
o

n
o

m
y. 

A
S

G
IS

A
 a

n
d

 th
e
 P

G
D

S
 p

ro
vid

e
 th

e
 p

o
lic

y fra
m

e
w

o
rk 

w
ith

in
 

w
h

ic
h

 
th

e
 

d
e
p

a
rtm

e
n

t’s 
su

sta
in

a
b

le
 

live
lih

o
o

d
 

p
ro

g
ra

m
m

e
 h

a
s b

e
e
n

 d
e
ve

lo
p

e
d

 to
 fa

c
ilita

te
 su

sta
in

-
a
b

le
 

sa
fe

ty 
n

e
ts 

fo
r 

th
e
 

p
o

o
r 

a
n

d
 

vu
ln

e
ra

b
le

. 
 

T
h

is 
p

ro
g

ra
m

m
e
 
a
im

s 
to

 
c
re

a
te

 
a
n

 
e
n

a
b

lin
g

 
e
n

viro
n

m
e
n

t 
th

a
t p

ro
vid

e
s a

c
c
e
ss to

 so
c
ia

l re
lie

f o
f d

istre
ss to

 th
o

se
 

a
ffe

c
te

d
 b

y u
n

d
u

e
 h

a
rd

sh
ip

, p
o

ve
rty re

d
u

c
tio

n
 th

ro
u

g
h

 

fo
o

d
 a

n
d

 in
c
o

m
e
 se

c
u

rity a
s w

e
ll a

s skills d
e
ve

lo
p

m
e
n

t 
to

 p
ro

m
o

te
 a

c
c
e
ss to

 e
m

p
lo

ym
e
n

t o
p

p
o

rtu
n

itie
s. T

h
is 

w
ill 

b
e
 
re

a
lize

d
 
th

ro
u

g
h

 
fa

c
ilita

tin
g

 
a
 
sa

fe
ty 

n
e
t 

th
a
t 

a
d

d
re

sse
s “b

a
sic

 in
c
o

m
e
 p

o
ve

rty”, “a
c
c
e
ss to

 se
rvic

e
 

p
o

ve
rty”, a

n
d

 “a
sse

t a
n

d
 c

a
p

a
b

ility p
o

ve
rty”.  T

h
is is in

 
lin

e
 w

ith
 th

e
 6

 p
illa

rs o
f n

a
tio

n
a
l a

n
ti-p

o
ve

rty in
te

rve
n

-
tio

n
s: b

a
sic

 in
c
o

m
e
 se

c
u

rity; b
a
sic

 se
rvic

e
s a

n
d

 o
th

e
r 

n
o

n
-fi n

a
n

c
ia

l tra
n

sfe
rs; so

c
ia

l in
c
lu

sio
n

; h
u

m
a
n

 re
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u
rc

e
 

d
e
ve

lo
p

m
e
n

t; so
c
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c
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sio
n

 a
n

d
 e

c
o

n
o

m
ic
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itia
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s. 

S
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a
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o

o
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g
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m
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e
s w

ill b
e
 im

p
le

m
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te
d

 
in

 a
ll fo

u
r le
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ls o

f th
e
 IS

D
M

; A
w

a
re

n
e
ss a

n
d

 P
re

ve
n

tio
n

, 
E

a
rly in

te
rve

n
tio

n
, S

ta
tu

to
ry a

n
d

 R
e
in

te
g

ra
tio

n
. H

e
a
d

 
O

ffi c
e
 w

ill g
e
n

e
ra

lly ta
ke

 le
a
d

e
rsh

ip
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n
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o
n

c
e
p
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a
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-
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n
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n
d
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e
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n
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g
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m
e
s w
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e
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p
p

o
rt 

o
f d
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ffi c
e
s. Im

p
le

m
e
n

ta
tio

n
 w

ill b
e
 h

e
a
d

e
d
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y 

th
e
 d
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ffi c
e
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n
d

 C
S

O
s w
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e
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p
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o
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f H
e
a
d

 
O

ffi c
e
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p
e
c
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c
u

s w
ill b

e
 g
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 to
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1
 p
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rity a
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a
s.

 
Strategic G

oal 
Strategic O

bjective 
M

easurable O
bjective

A
w

areness and P
revention

P
oor people and households have access 

to inform
ation about services and local 

opportunities that foster sustainable livelihoods

To have integrated developm
ent program

m
es 

that facilitate em
pow

erm
ent of com

m
unities 

tow
ards sustainable livelihood

5. To ensure the provision of inform
ation 

through regular w
orkshops to create aw

areness 
of the departm

ent’s sustainable livelihood 
approach to poverty reduction in all 16 districts 
by M

arch 2017

6. To facilitate program
m

es and training 
w

orkshops w
ith benefi ciaries of sustainable 

livelihood program
m

es that prom
ote prevention 

from
 vulnerability by M

arch 2017

 TA
B

L
E

 4
1

  S
U

B
-P

R
O

G
R

A
M

M
E

 3
.3

.   S
U

S
TA

IN
A

B
L

E
 L

IV
E

L
IH

O
O

D
 

Early Intervention
A

n enabling environm
ent is created to assist 

poor people w
ith skills to access sustainable 

livelihoods

7. To provide a netw
ork of sustainable livelihood 

program
m

es targeting identifi ed vulnerable 
people by 31 M

arch 2011

8. To develop and im
plem

ent a poverty 
reduction program

m
e that addresses child 

poverty in 21 priority areas by 2017

Statutory
A

ll sustainable livelihood services and 
funded program

m
es com

ply w
ith statutory 

requirem
ents and prescripts

9. To ensure that services are appropriate and 
com

ply w
ith the legislative prescripts and the 

conditions of the service level agreem
ents by 

M
arch 2017

10. To develop and im
plem

ent integrated 
poverty reduction program

m
e linking social 

grant benefi ciaries to sustainable livelihoods 
that facilitate socio-econom

ic self-reliance by 
M

arch 2017

R
eintegration

U
nem

ployed and unskilled people are assisted 
so that they can access sustainable livelihood
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M
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P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

5. To ensure 
the provision of 
inform

ation through 
regular w

orkshops 
to create aw

areness 
of the departm

ent’s 
sustainable 
livelihood approach 
to poverty reduction 
in all 16 districts by 
M

arch 2017

N
um

ber of 
aw

areness 
w

orkshops 
conducted on 
sustainable 
livelihoods 
approach to all 16 
districts (including 
the 21 priority areas)

Inform
ation session 

w
orkshops w

ith 14 
district offi ces have 
been conducted

Four aw
areness 

w
orkshops in 4 

districts per quarter 

Q
uarterly 

engagem
ents w

ith 
16 district offi ces 
on the S

ustainable 
Livelihoods 
A

pproach 

C
ontinuous 

quarterly aw
areness 

w
orkshops on 

S
ustainable 

Livelihoods 
A

pproach in 16 
districts

C
ontinuous 

quarterly aw
areness 

w
orkshops on 

S
ustainable 

Livelihoods 
A

pproach in 16 
districts 

6. To facilitate 
training w

orkshops 
w

ith benefi ciaries 
of sustainable 
livelihood 
program

m
es that 

prom
ote prevention 

from
 vulnerability by 

M
arch 2017

N
um

ber of training 
w

orkshops
3 w

orkshops 
conducted w

ith 
S

ustainable 
Livelihood 
P

rogram
m

es/
projects 
benefi ciaries 
90 benefi ciaries 

1 training w
orkshop 

per sustainable 
livelihood 
program

m
e/project 

per quarter

A
ll sustainable 

livelihood 
program

m
es/

projects 
benefi ciaries 
attended continuous 
training on skills 
developm

ent 

A
ll sustainable 

livelihood 
program

m
es/

projects 
benefi ciaries 
attended continuous 
training on skills 
developm

ent 

7. To provide 
a netw

ork of 
sustainable 
livelihood 
program

m
es 

targeting identifi ed 
vulnerable people 
by 31 M

arch 2011

- N
um

ber of 
Integrated P

overty 
R

eduction 
program

m
es 

strengthened in 
each district offi ce 
area/ m

unicipalities

-N
um

ber of new
 

of Integrated 
P

overty R
eduction 

program
m

es from
 

the 21 priority areas

-N
um

ber of 
benefi ciaries 
reached through 
the integrated 
poverty reduction 
program

m
es

Initiate 
Integrated 
poverty 
reduction 
program

m
es in 

all 16 district 
offi ce areas. The 
focus and target 
groups m

ust be 
determ

ined by 
both provincial 
and district 
priorities. 

1 integrated 
P

overty R
eduction 

program
m

e initiated 
in each district 
offi ce per quarter

Link benefi ciaries 
and/or their 
fam

ilies in these 
program

m
es to at 

least tw
o additional 

social developm
ent 

services that m
eet 

their needs

P
rogram

m
es in 

16 district offi ces 
covering the 21 
priority areas 
supported and 
sustained. 
3 new

 integrated 
poverty reduction 
program

m
es 

targeting poor and 
vulnerable from

 the 
21 priority areas

C
ontinuous 

strengthening and 
identifi cation of 
new

 integrated 
poverty reduction 
program

m
es 

targeting poor and 
vulnerable

C
ontinuous skills 

enhancem
ent 

program
m

es for 
benefi ciaries of 
integrated poverty 
reduction 

C
ontinuous 

strengthening and 
identifi cation of 
new

 integrated 
poverty reduction 
program

m
es 

targeting poor and 
vulnerable

C
ontinuous skills 

enhancem
ent 

program
m

es for 
benefi ciaries of 
integrated poverty 
reduction

8. To develop 
and im

plem
ent a 

poverty reduction 
program

m
e that 

addresses child 
poverty in 21 priority 
areas by 2017

N
um

ber of priority 
areas w

here a poverty 
reduction program

m
e 

that addresses 
child poverty is 
im

plem
ented

N
um

ber of 
partnerships 
established and 
m

aintained

N
um

ber of children 
(0-9 years) in 
appropriate facilities 
in 21 priority areas

N
um

ber of parents/ 
caregivers in long-
term

 / perm
anent 

em
ploym

ent

N
um

ber of m
eetings 

held w
ith parents/ 

caregivers of 
identifi ed children in 
the program

m
es

Im
pact report

P
rogram

m
e in P

aarl 
and W

orcester

P
artnerships w

ith:
S

A
S

S
A

W
C

ED
D

epartm
ent of H

ealth
EC

D
 Forum

C
ivil society 

organizations

3 000 children 
in appropriate 
facilities per quarter 
increm

entally

1000 parents/ 
caregivers in long-
term

/ perm
anent 

em
ploym

ent by the 
end of the fourth 
quarter

Q
uarterly m

eetings 
w

ith parents

O
ne im

pact study and 
report by the fourth 
quarter

A
dditional areas: 

P
rogram

m
es in 

O
udsthoorn and 

Theew
aterskloof

P
artnerships w

ith:
S

A
S

S
A

W
C

ED
D

epartm
ent of 

H
ealth

EC
D

 Forum
C

ivil society 
organizations

3 000 children 
in appropriate 
facilities per quarter 
increm

entally

1000 parents/ 
caregivers in long-
term

/ perm
anent 

em
ploym

ent by the 
end of the fourth 
quarter
Q

uarterly m
eetings 

w
ith parents

O
ne im

pact study 
and report by the 
fourth quarter

A
dditional areas: 

P
rogram

m
es in 

G
ugulethu and 

M
itchell’s P

lain

P
artnerships w

ith:
S

A
S

S
A

W
C

ED
D

epartm
ent of   

H
ealth

EC
D

 Forum
C

ivil society 
organizations

3 000 children 
in appropriate 
facilities per quarter 
increm

entally

1000 parents/ 
caregivers in long-
term

/ perm
anent 

em
ploym

ent by the 
end of the fourth 
quarter
Q

uarterly m
eetings 

w
ith parents

O
ne im

pact study 
and report by the 
fourth quarter

 
M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

9. To ensure 
that services are 
appropriate and 
com

ply w
ith the 

legislative prescripts 
and the conditions 
of the service level 
agreem

ents by 
M

arch 2017

C
om

pliance w
ith 

the conditions of 
the service level 
agreem

ents

N
um

ber of progress 
reports per annum

N
um

ber of 
assessm

ents of all 
N

P
O

s w
ho apply for 

funding 

S
ervice level 

agreem
ents in place 

for all organisations 
and program

m
es 

funded

2 progress reports 
per annum

A
nnual assessm

ent 
of all N

P
O

s w
ho 

apply for funding

S
ervice level 

agreem
ents in place 

for all organisations 
and program

m
es 

funded

2 progress reports 
per annum

A
nnual assessm

ent 
of all N

P
O

s w
ho 

apply for funding

S
ervice level 

agreem
ents in place 

for all organisations 
and program

m
es 

funded

2 progress reports 
per annum

A
nnual assessm

ent 
of all N

P
O

s w
ho 

apply for funding

10. To develop 
and im

plem
ent 

integrated 
poverty reduction 
program

m
e 

linking social 
grant benefi ciaries 
to sustainable 
livelihoods that 
facilitate socio-
econom

ic self-
reliance by M

arch 
2017

N
um

ber of 
integrated 
poverty reduction 
program

m
es 

linking social 
grant benefi ciaries 
to sustainable 
livelihoods 

N
um

ber of social 
grant benefi ciaries 
linked to sustainable 
livelihood 
program

m
es

N
um

ber of social 
grant benefi ciaries 
in long-term

 
/ perm

anent 
em

ploym
ent

Im
pact study using 

benefi ciary profi les 

First quarter
D

atabase of social 
grant benefi ciaries 
from

 S
A

S
S

A

First –fourth 
quarter
O

ne program
m

e in 
Eden m

unicipality

O
ne program

m
e 

in O
verberg 

m
unicipality

O
ne program

m
e 

in the W
est C

oast 
m

unicipality

100 social grant 
benefi ciaries linked 
to sustainable 
livelihood 
program

m
es in each 

of the program
m

es

50 social grant 
benefi ciaries 
in long-term

 
/ perm

anent 
em

ploym
ent

Fourth quarter
Im

pact study 

U
pdated database 

of social grant 
benefi ciaries from

 
S

A
S

S
A

O
ne program

m
e in 

C
entral K

aroo, C
ape 

W
inelands and 

C
ape M

etropole

100 social grant 
benefi ciaries linked 
to sustainable 
livelihood 
program

m
es in each 

of the program
m

es

50 social grant 
benefi ciaries 
in long-term

 
/ perm

anent 
em

ploym
ent

Im
pact study

U
pdated database 

of social grant 
benefi ciaries from

 
S

A
S

S
A

O
ne program

m
e in 

C
ape M

etropole

100 social grant 
benefi ciaries linked 
to sustainable 
livelihood 
program

m
es in each 

of the program
m

es

50 social grant 
benefi  ciaries 
in long-term

 
/ perm

anent 
em

ploym
ent

Im
pact study

P
rogram

m
e plan 

and design
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TA
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K

ey A
rea 

D
ata elem

ents 
A

nnual Target

S
ocial services organizations providing 

services
N

um
ber of G

overnm
ent funded N

P
O

s involved in poverty reduction projects
40

N
um

ber of sustainable livelihood and 
poverty reduction projects

N
um

ber of poverty reduction projects in operation
40

N
um

ber of poverty reduction projects that w
ere converted to sustainable 

livelihood projects

TA
B

L
E

 4
4

 
K

ey A
rea 

D
ata Elem

ents 
Q

uarter 1 
Q

uarter 2 
Q

uarter 3 
Q

uarter 4 
A

nnual
 

 
 

Target 
Target 

Target 
Target 

Target

B
enefi ciaries 

participating in 
poverty reduction 
and sustainable 
livelihood projects

N
um

ber of individuals participating in poverty 
reduction projects

350
400

450
500

500

N
um

ber of individuals participating in sustainable 
livelihood projects

350
400

450
500

500

N
um

ber of persons w
ith disabilities participating in 

poverty reduction projects
30

35
40

45
50

N
um

ber of persons w
ith disabilities participating in 

sustainable livelihood projects
30

35
40

45
50

1
1
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g

isla
-

tive
 a

n
d

 se
rvic

e
 d

e
live

ry re
q

u
ire

m
e
n

ts, o
p

tim
a
lly g

o
ve

rn
 

th
e
m

se
lve

s a
n

d
 re

n
d

e
r q

u
a
lity se

rvic
e
s, in

 a
 su

sta
in

a
b

le
 

m
a
n

n
e
r.  T

h
e
 d

e
p

a
rtm

e
n

t’s re
vise

d
 stra

te
g

y is c
h

a
ra

c
-

te
rize

d
 b

y a
 sh

ift in
 e

m
p

h
a
sis fro

m
 c

u
rre

n
t sta

tu
to

ry 
in

te
rve

n
tio

n
s to

 th
e
 stre

n
g

th
e
n

in
g

 o
f se

rvic
e
 p

ro
vid

e
rs 

th
ro

u
g

h
 a

w
a
re

n
e
ss a

n
d

 p
re

ve
n

tio
n

, e
a
rly in

te
rve

n
tio

n
 

a
n

d
 th

e
 d

e
ve

lo
p

m
e
n

t o
f a

 n
e
tw

o
rk o

f su
sta

in
a
b

le
, o

p
ti-

m
a
lly fu

n
c
tio

n
in

g
 o

rg
a
n

isa
tio

n
s th

a
t a

re
 a

b
le

 to
 p

ro
vid

e
 

a
c
c
e
ssib

le
, in

te
g

ra
te

d
 se

rvic
e
 d

e
live

ry a
t a

 lo
c
a
l le

ve
l. 

T
h

e
 fo

llo
w

in
g

 stra
te

g
ic

 fo
c
u

s a
re

a
s w

ill th
e
re

fo
re

 d
rive

 
th

e
 im

p
le

m
e
n

ta
tio

n
 o

f th
e
 stra

te
g

y:

• 
R

e
se

a
rc

h
: T

h
e
 n

e
e
d

 to
 b

e
tte

r u
n

d
e
rsta

n
d

 th
e
 n

a
tu

re
, 

size
, sc

o
p

e
 o

f fu
n

c
tio

n
in

g
 a

n
d

 c
ritic

a
l IC

B
 c

h
a
lle

n
g

e
s 

fa
c
in

g
 th

e
 se

c
to

r.
• 

E
xistin

g
 se

rvic
e
 p

ro
vid

e
rs: A

t th
e
 le

ve
l o

f p
la

n
n

in
g

 
a
n

d
 se

rvic
e
 p

ro
visio

n
, th

e
 c

o
lle

c
tive

 e
ffo

rts o
f e

xist-
in

g
 
se

rvic
e
 
p

ro
vid

e
rs 

n
e
e
d

 
to

 
b

e
 
h

a
rn

e
sse

d
 
to

 
a
 

c
o

m
m

o
n

 so
c
ia

l d
e
ve

lo
p

m
e
n

t a
g

e
n

d
a
 a

t b
o

th
 p

ro
-

vin
c
ia

l a
n

d
 lo

c
a
l le

ve
ls. T

h
is w

ill e
n

ta
il th

e
 d

e
ve

lo
p

-
m

e
n

t o
f re

n
e
w

e
d

 a
n

d
 su

sta
in

a
b

le
 p

a
rtn

e
rsh

ip
s w

ith
 

c
le

a
r a

n
d

 a
lig

n
e
d

 se
rvic

e
 d

e
live

ry o
b

je
c
tive

s. C
le

a
r 

g
u

id
e
lin

e
s 

fo
r 

c
o

m
p

lia
n

c
e
, 

g
o

o
d

 
g

o
ve

rn
a
n

c
e
 

a
n

d
 

m
in

im
u

m
 sta

n
d

a
rd

s fo
r se

rvic
e
 d

e
live

ry a
lso

 n
e
e
d

 
to

 b
e
 u

n
d

e
rsto

o
d

 a
n

d
 c

o
m

p
lie

d
 w

ith
. E

ffe
c
tive

 e
a
rly 

d
e
te

c
tio

n
 a

n
d

 in
te

rve
n

tio
n

 m
e
c
h

a
n

ism
s a

n
d

 e
ffe

c
tive

 
m

o
n

ito
rin

g
 
syste

m
s 

m
u

st 
b

e
 
in

 
p

la
c
e
 
to

 
fa

c
ilita

te
 

c
o

m
p

lia
n

c
e
 d

e
ve

lo
p

m
e
n

t.  W
h

e
re

 se
rvic

e
 p

ro
vid

e
rs 

a
re

 fo
u

n
d

 to
 b

e
 a

t risk, p
o

te
n

tia
lly a

t-risk o
r fa

il to
 

m
e
e
t th

e
 re

q
u

ire
d

 m
in

im
u

m
 sta

n
d

a
rd

s o
f fu

n
c
tio

n
-

in
g

, a
 d

e
ve

lo
p

m
e
n

t-o
rie

n
te

d
 re

c
o

ve
ry p

la
n

 m
u

st b
e
 

im
p

le
m

e
n

te
d

 to
 a

ssist su
c
h

 o
rg

a
n

iza
tio

n
s in

 re
a
c
h

-
in

g
 th

e
 re

q
u

ire
d

 m
in

im
u

m
 le

ve
l o

f fu
n

c
tio

n
in

g
 w

h
ilst 

e
n

su
rin

g
 c

o
n

tin
u

a
tio

n
 o

f g
o

o
d

 g
o

ve
rn

a
n

c
e
 p

ra
c
tic

e
s 

w
h

e
re

 se
lf-m

a
n

a
g

e
m

e
n

t is ke
y.  

• 
N

e
w

 &
 E

m
e
rg

in
g

 S
e
rvic

e
 P

ro
vid

e
rs: T

h
e
 d

e
p

a
rtm

e
n

t’s 
Tra

n
sfo

rm
a
tio

n
 P

la
n

 re
q

u
ire

s g
re

a
te

r e
q

u
ity in

 th
e
 a

l-
lo

c
a
tio

n
 o

f re
so

u
rc

e
s to

 th
e
 N

P
O

 se
c
to

r. C
u

rre
n

tly 
fi n

a
n

c
ia

l a
llo

c
a
tio

n
s a

n
d

 re
so

u
rc

e
 p

ro
visio

n
in

g
 a

re
 

ske
w

e
d

 in
 fa

vo
r o

f tra
d

itio
n

a
l se

rvic
e
 p

ro
vid

e
rs w

h
o

 
h

a
ve

 h
a
d

 a
n

d
 c

o
n

tin
u

e
 to

 h
a
ve

 a
c
c
e
ss to

 g
o

ve
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-
m

e
n

t fu
n

d
in

g
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n
d

 re
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te
d
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p
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o

rt. To
 a

c
h

ie
ve

 g
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a
te

r 
e
q

u
ity w

ith
in

 re
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u
rc

e
 p

ro
visio

n
in

g
, th

is p
ro

g
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m
m
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m
u

st p
ro

a
c
tive

ly id
e
n
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n

d
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rin
g

 o
n

 b
o
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rd

 o
rg
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n
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tio
n

s p
re

vio
u

sly e
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d

e
d
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m
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c
c
e
ssin

g
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o
ve
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-

m
e
n

t 
fu

n
d

in
g
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T

h
e
se

 
o

rg
a
n

isa
tio

n
s 

m
u

st 
b

e
c
o

m
e
 

p
re

fe
rre

d
 su

p
p

lie
rs o

f so
c
ia

l d
e
ve

lo
p

m
e
n

t se
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e
s, 

e
sp

e
c
ia

lly in
 p

rio
ritize

d
 c

o
m

m
u

n
itie

s, b
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c
u

sin
g

 o
n

 
th

e
 se

rvic
e
 d

e
live

ry g
a
p

s in
 m

e
e
tin

g
 e

xistin
g

 a
n

d
 so

c
ia

l 
d

e
ve

lo
p

m
e
n

t e
m

e
rg

in
g

 n
e
e
d

s.  N
e
w
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n

d
 e

m
e
rg

in
g

 
o

rg
a
n

iza
tio

n
s n

e
e
d

 to
 b

e
 p

u
rp

o
se

fu
lly e
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o

se
d

 to
 

in
fo

rm
a
tio

n
 re

g
a
rd

in
g

 N
P

O
 rig

h
ts a

n
d

 re
sp

o
n

sib
ilitie

s 

w
h

ilst p
ro

vid
in

g
 fo

r o
p

p
o

rtu
n

itie
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a
t w

o
u

ld
 e

n
h

a
n

c
e
 

th
e
ir o

ve
ra

ll c
o

m
p

e
te

n
c
ie

s a
n

d
 a

b
ility to

 p
ro

g
re

ssive
ly 

d
e
live

r o
n

 th
e
 d

e
p

a
rtm

e
n

t’s se
rvic

e
 d

e
live

ry a
g

e
n

d
a
. 

In
 
a
d

d
itio

n
, 

so
c
ia

l 
d

e
ve

lo
p

m
e
n

t 
p

a
rtn

e
rs 

m
u

st 
b

e
 

p
ro

vid
e
d

 w
ith

 su
sta

in
a
b

le
 o

p
p

o
rtu

n
itie

s to
 e

n
h

a
n

c
e
 

th
e
ir c

a
p

a
c
ity to

 b
o

th
 u

n
d

e
rsta

n
d

 a
n

d
 c

o
m

p
ly w

ith
 

le
g

isla
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 a
n

d
 se

rvic
e
 d

e
live

ry re
q

u
ire

m
e
n

ts b
e
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a
n

d
 

w
h

ilst 
th

e
y 

a
re
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so
u
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e
d

. 
C

le
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r 

g
o
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n

c
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g
u
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e
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e
s 

th
a
t 

e
sta

b
lish

 
m
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u
m
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n
d

a
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s 
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r 
o
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a
n
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tio

n
a
l 

m
a
n

a
g

e
m

e
n

t 
a
n
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fu
n

c
tio

n
in

g
 

m
u

st 
b

e
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 p
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c
e
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c
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n
try in

to
 th

e
 d

e
p

a
rtm

e
n

t’s 
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a
l se
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e
 d

e
live

ry n
e
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o
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h
e
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p

p
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a
n
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fa

il to
 m

e
e
t th

e
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 m
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u

m
 sta

n
d

a
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 d

e
ve

lo
p

-
m

e
n

t p
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n
 m

u
st b

e
 d
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w

n
 u

p
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n
d

 im
p

le
m

e
n

te
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e
n

a
b
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rg
a
n
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tio

n
s to
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c
c
e
ss fu

n
d

in
g
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N
e
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o
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u

p
p
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h
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e
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b
le

 e
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t e
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h
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c
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a
g

e
m

e
n
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n

c
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n
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d
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c
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u
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O
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n
 in

stitu
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n
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l 
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re

a
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m

p
h
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 b
e
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c
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n
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b

e
tw

e
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u
a
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N
P

O
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h

e
 

p
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g
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m
m

e
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p
p
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a
c
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u
s fo

c
u
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e
ssin
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 c

o
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c
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n

e
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n
d
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b
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P

O
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w

a
rd
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in

tly d
e
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rin
g
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f th

e
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e
p

a
rtm

e
n

t’s so
c
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d

e
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p

m
e
n
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g

e
n

d
a
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ill re
q

u
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 p
u
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o

se
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n
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n
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 d

e
p

a
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e
n
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o
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e
c
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a
lly d
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o
ffi c

e
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e
g

o
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 n

o
w
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u

t-d
a
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d
 p

a
rtn

e
rsh
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a
g
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e
m

e
n
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e
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P
O
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c
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u

c
h

 e
n
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n

e
d

 
p

a
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e
rsh

ip
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u
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sse
n

tia
lly th

e
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 b
e
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c
u
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o
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d

e
ve
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p

in
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b
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p

p
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g
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g
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e
m

e
n
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o

t b
a
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d
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n
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o
m

i-
n

a
n

c
e
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r c
o

n
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l o
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e
 se

c
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u
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e
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e
 d

e
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o

p
m

e
n

t o
f a
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u

b
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a
c
e
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h
e
re
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e
 in

d
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u
a
lity o

f 
N

P
O

s a
re

 re
c
o

g
n

ize
d

 a
n

d
 re
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e
c
te

d
 - a

s se
p

a
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te
ly 

fu
n

c
tio

n
in

g
 in

stitu
tio

n
s o

f c
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c
ie

ty, e
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b
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e
d

 
w
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a
n

d
a
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p
p

o
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 p
u

b
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 p
u
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o
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h
e
se

 
re

la
tio

n
s 

n
e
e
d

 
to

 
b

e
 
re

-kin
d

le
d

 
a
n

d
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n
g

th
e
n

e
d
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th

a
t 

re
silie

n
t, 

w
e
ll-fu

n
c
tio

n
in

g
 

a
n

d
 

in
te

g
ra

te
d

 
n

e
tw

o
rks 

o
f 

so
c
ia

l 
d

e
ve

lo
p

m
e
n

t 
su

p
p

o
rt 

se
rvic

e
s 

a
d

d
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o

m
m

u
n
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e
c
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e
e
d
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Strategic G

oal 
Strategic O

bjective 
M

easurable O
bjective

A
w

areness and P
revention

S
ervice providers have access to inform

ation 
that prom

otes good governance and best 
practice

A
 netw

ork of effective social developm
ent 

service providers that are resilient, creative and 
practice good governance

11. To ensure the provision of inform
ation 

through annual aw
areness program

m
es at 

the levels of program
m

e m
anagers, support 

directorates and w
ithin 16 districts that w

ill 
increase the know

ledge base and good 
governance practices of service providers by 
M

arch 2011

12. To develop and im
plem

ent an early 
detection capability at program

m
atic and 

district offi ce levels to identify at risk service 
providers by M

arch 2011

Early Intervention
A

t risk service providers are identifi ed and 
provided w

ith developm
ent support to enable 

the practice of good governance com
pliance 

m
anagem

ent

13. To ensure a rapid response capability 
w

ithin 16 districts to support service 
providers, especially those at risk, to com

ply 
w

ith legislative prescripts and contractual 
agreem

ents by M
arch 2011

Statutory
S

ervice providers com
ply w

ith legislative and 
service delivery requirem

ents

14. To establish a netw
ork of learning and 

support services w
ithin 16 districts by M

arch 
2011

R
eintegration 

A
 netw

ork of interdependent, sustainable, 
optim

ally functioning service providers

TA
B

L
E

  4
5

  S
U

B
-P

R
O

R
A

M
M

E
 3

.4
  P

E
R

F
O

R
M

A
N

C
E

 M
E

A
S

U
R

E
S

 
M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

11. To ensure 
the provision of 
inform

ation through 
annual aw

areness 
program

m
es at the 

levels of program
m

e 
m

anagers, support 
directorates and 
w

ithin 16 districts 
that w

ill increase 
the know

ledge 
base and good 
governance 
practices of service 
providers by M

arch 
2011

C
om

m
unication 

S
trategy

N
um

ber of 
aw

areness 
program

m
es

D
atabase of 

approved IC
B

 
service providers

N
um

ber of W
alk-In 

C
entres

N
um

ber of 
district and 
program

 m
anager 

engagem
ents

U
niform

 Funding 
C

ycle 

Institutional 
C

apacity B
uilding 

S
trategy, C

oncept 
P

aper and 
O

perational P
lan

R
e-orientation 

w
orkshops at 16 

district offi ces

Q
uarters 1 and 2

• IC
B

 
com

m
unication 

strategy and 
inform

ation package
• 2 x W

alk In 
C

entres, in 
K

hayelitsha 
and C

ape Tow
n 

respectively
• 2 x capacity-
focused 
engagem

ents 
w

ith program
m

e 
m

anagers and 
district offi ces
• a U

niform
 Funding 

C
ycle im

plem
ented

Q
uarters 3 and 4

• A
 database of 

approved IC
B

 
service providers
• Q

uarterly 
capacity-focused 
engagem

ents 
w

ith program
m

e 
m

anagers and 
district offi ces
•  orientation  
training for new

 & 
em

erging orgs.
• Institutionalize the 
U

niform
 Funding 

C
ycle

• 4 cluster 
uniform

 funding 
engagem

ents for 16 
district offi ces

32 Aw
areness 

program
m

es:
16 internal + 16 
external
• C

urrent  
P

rogram
- specifi c 

M
anagem

ent 
Inform

ation 
(database) 
• C

urrent  database 
of approved IC

B
 

service providers
• Effective and 
sustainable w

alk-in 
centers
• C

apacity-focused 
engagem

ents 
w

ith program
m

e 
m

anagers and 
district offi ces

32 Aw
areness 

program
m

es: 
16 internal + 16 
external
• current 
P

rogram
- specifi c 

M
anagem

ent 
Inform

ation 
(database) 
• C

urrent  database 
of approved IC

B
 

service providers
• C

apacity-focused 
engagem

ents 
w

ith program
m

e 
m

anagers and 
district offi ces

 
M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

12. To develop and 
im

plem
ent an early 

detection capability 
at program

m
atic 

and district offi ce 
levels to identify 
at risk service 
providers by M

arch 
2011

N
P

O
 R

esearch 
report

C
om

pliance w
ith the  

Fram
ew

ork

N
um

ber of Early 
detection system

N
um

ber of 
Incubation 
P

rogram
m

es

N
um

ber of reference 
groups

N
um

ber of N
P

O
 

profi les

Q
uarters 1 and 2

• S
econdary 

research fi ndings 
i.r.o  N

P
O

 sector 
IC

B
 challenges

• Internal 
com

pliance 
fram

ew
ork 

im
plem

ented at 16 
district offi ces
• Early detection 
system

 
Q

uarters 3 and 4
•  3 Incubation  
P

rogram
m

e clusters 
for 16 district offi ces
• 8 P

rogram
m

e 
m

anagers & 16 
district offi ces 
trained in the 
application and 
utilization of the 
uniform

 funding 
cycle 
• Initiate the Early 
detection system

 
• TO

R
 for an 

external reference 
group
• O

ne external 
reference group

16 district offi ces 
im

plem
enting 

internal com
pliance 

fram
ew

ork

16 district offi ces 
utilise and m

anage 
uniform

 diagnostic 
tools and system

s

16 district offi ces 
internal com

pliance 
fram

ew
ork 

im
plem

ented

16 district offi ces 
are utilisie and 
m

anage uniform
 

diagnostic tools and 
system

s

13. To ensure a 
rapid response 
capability w

ithin 16 
districts to support 
service providers, 
especially those at 
risk, to com

ply w
ith 

legislative prescripts 
and contractual 
agreem

ents by 
M

arch 2011

N
um

ber of Internal 
C

om
pliance reports

N
um

ber of U
niform

 
rapid response 
fram

ew
orks

N
um

ber of N
P

O
-

focused M
onitoring 

system
s

Q
uarters 1 and 2

• Internal M
onitoring 

com
pliance report 

• 8 x U
niform

 
rapid response 
fram

ew
orks i.r.t.8 

program
m

es

Q
uarters 3 and 4

• uniform
 

rapid response 
fram

ew
orks  

• 8 x contingency 
plans for at-risk 
non-com

pliant 
N

P
O

s at 16 district 
offi ces

R
apid response 

capability at 16 
districts to support 
at risk service 
providers
8 x contingency 
plans 
institutionalized 
for at-risk non-
com

pliant N
P

O
s at 

16 district offi ces

R
apid response 

capability at 16 
districts to support 
at risk service 
providers
C

ontingency plan 
institutionalized  
for at-risk non-
com

pliant N
P

O
s at 

16 district offi ces

D
evelop an 

intervention plan to 
better detect and 
reduce levels of 
non-com

pliance in 
respect of at risk 
service providers

7
3

7
4

P
A

R
T

 B
B

U
D

G
E

T
 P

R
O

G
R

A
M

M
E

 A
N

D
 S

U
B

-P
R

O
G

R
A

M
M

E
 P

L
A

N
S

TA
B

L
E

  4
5

   (C
o

n
tin

u
e
d
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M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

14. To establish a 
netw

ork of learning 
and support 
services w

ithin 16 
districts by M

arch 
2011

N
um

ber of learning 
and support 
netw

orks:
a) Education and 
Training support 
nodes
b) W

orking 
agreem

ents
c) Local coaching 
and m

entoring 
partnerships.

D
evelopm

ent of 
pro-form

a W
orking 

agreem
ents

P
rom

ote the 
establishm

ent of 
local coaching 
and m

entoring 
partnerships.

Q
uarters 1 and 2

• 4 x local nodes of 
Education, Training 
and m

entoring 
support
Q

uarters 3 and 4
• 4 x district-
specifi c databases 
of local netw

ork 
support and Forum

s 
• 4 x w

orking 
agreem

ents w
ith 

local netw
ork 

support and Forum
• 4 local coaching 
and m

entoring 
partners in annual 
IC

B
 public platform

s 
of engagem

ent 
to enhance 
opportunities 
for netw

orking, 
experiential 
learning, support 
and prom

ote best 
practices.

4 x local codes of 
Education, Training 
and m

entoring 
support
4 x district-specifi c 
databases of local 
netw

ork support 
and Forum

s

4 x local codes of 
Education, Training 
and m

entoring 
support
4 x district-specifi c 
databases of local 
netw

ork support 
and Forum

s

TA
B

L
E

  4
6

  

 
K

ey A
rea 

D
ata elem

ents 
A

nnual Target

R
egistration of N

P
O

s
N

um
ber of N

P
O

s registered
N

ational com
petency

C
apacity building interventions

N
um

ber of training w
orkshops conducted w

ith netw
orking organizations

N
ational com

petency
N

um
ber of N

P
O

s deregistered

20
N

um
ber of organizations taking part in training w

orkshops
134

N
um

ber of training sessions conducted for C
om

m
unity D

evelopm
ent 

practitioners on m
anagem

ent and adm
inistration of N

P
O

s
16 (1 per district offi ce)

N
um

ber of C
om

m
unity D

evelopm
ent P

ractitioners that took part in training 
sessions on m

anagem
ent and adm

inistration of N
P

O
s

16 (1 per district offi ce)

N
um

ber of G
overnm

ent funded N
P

O
s w

ho failed to subm
it reports to 

provinces 
0

N
um

ber of N
P

O
s that are funded by the P

rovincial D
epartm

ent 
1640

C
om

pliance of non profi t organizations

Funding of non profi t organizations

TA
B

L
E

  4
7

 

 
K

ey A
rea 

D
ata Elem

ents 
Q

uarter 1 
Q

uarter 2 
Q

uarter 3 
Q

uarter 4 
A

nnual
 

 
 

Target 
Target 

Target 
Target 

Target

Funding of non 
profi t organizations

N
um

ber of site visits conducted by provinces at 
N

P
O

s w
ho applied for funding

320
- 

40
400

(w
ith respect to 
2009/10)

760

1
1

.4
. S

U
B

-P
R

O
G

R
A

M
M

E
 3

.5
.

 
R

E
S

E
A

R
C

H
 A

N
D

 D
E

M
O

G
R

A
P

H
Y

S
IT

U
A

T
IO

N
A

L
 A

N
A

LY
S

IS

T
h

e
 

d
e
ve

lo
p

m
e
n

t 
o

f 
th

e
 

d
e
p

a
rtm

e
n

t’s 
n

e
w

 
1

0
 

Y
e
a
r 

S
tra

te
g

y fo
r In

te
g

ra
te

d
 S

e
rvic

e
 D

e
live

ry h
a
s re

q
u

ire
d

 th
e
 

R
e
se

a
rc

h
 D

ire
c
to

ra
te

 to
 re

a
lig

n
 its re

se
a
rc

h
 stra

te
g

y/re
-

se
a
rc

h
 p

ro
g

ra
m

m
e
 w

ith
 its 8

 p
ro

g
ra

m
m

e
s.  In

 a
d

d
itio

n
, 

th
e
 re

se
a
rc

h
 stra

te
g

y a
n

d
 p

ro
g

ra
m

m
e
 w

ill b
e
 a

d
a
p

te
d

 to
 

th
e
 stra

te
g

y’s fo
u

r le
ve

ls o
f in

te
rve

n
tio

n
. W

h
ile

 th
e
 fo

c
u

s 
fo

r th
e
 2

0
0

7
/0

8
 ye

a
r w

a
s th

e
 p

ro
visio

n
 o

f b
a
se

-lin
e
 a

n
d

 
situ

a
tio

n
a
l a

n
a
lysis d

a
ta

, th
e
 fo

c
u

s in
 th

e
 2

0
0

8
/0

9
 ye

a
r 

w
ill b

e
 o

n
 tre

n
d

s a
n

a
lysis. T

h
e
 in

tro
d

u
c
tio

n
 o

f th
e
 p

ro
-

g
ra

m
m

a
tic

 a
p

p
ro

a
c
h

 p
ro

vid
e
s d

ire
c
to

ra
te

 sta
ff w

ith
 th

e
 

o
p

p
o

rtu
n

ity to
 d

e
ve

lo
p

 sp
e
c
ia

liza
tio

n
 w

ith
in

 sp
e
c
ifi c

 p
ro

-
g

ra
m

m
e
 a

re
a
s a

n
d

 d
e
ve

lo
p

 g
re

a
te

r c
o

n
te

n
t e

xp
e
rtise

. 
H

o
w

e
ve

r, th
e
 d

ire
c
to

ra
te

, g
ive

n
 its c

u
rre

n
t re

so
u

rc
e
s, 

m
a
y n

o
t b

e
 a

b
le

 to
 p

ro
vid

e
 q

u
a
lity re

se
a
rc

h
 to

 a
ll p

ro
-

g
ra

m
m

e
s.  It w

ill th
e
re

fo
re

 p
ro

m
o

te
 th

e
 stre

n
g

th
e
n

in
g

 
o

f re
se

a
rc

h
 c

a
p

a
c
ity w

ith
in

 th
e
 d

e
p

a
rtm

e
n

t a
s a

 w
h

o
le

, 
fo

r e
xa

m
p

le
 th

ro
u

g
h

 ta
rg

e
te

d
 tra

in
in

g
 a

n
d

 a
ssista

n
c
e
 

w
ith

 th
e
 u

n
d

e
rta

kin
g

 o
f sm

a
ll sc

a
le

 re
se

a
rc

h
 p

ro
je

c
ts a

t 
p

ro
g

ra
m

m
e
, d

istric
t o

ffi c
e
 a

n
d

 fa
c
ility le

ve
l.

T
h

e
 la

c
k o

f c
u

rre
n

t a
n

d
 re

lia
b

le
 so

c
ia

l a
n

d
 d

e
m

o
g

ra
p

h
ic

 
d

a
ta

 re
m

a
in

s a
 b

a
rrie

r to
 th

e
 d

ire
c
to

ra
te

’s e
ffe

c
tive

n
e
ss. 

T
h

is w
ill b

e
 a

d
d

re
sse

d
 th

ro
u

g
h

 th
e
 p

ro
m

o
tio

n
 o

f d
a
ta

 
c
o

lle
c
tio

n
 a

t p
ro

g
ra

m
m

a
tic

 le
ve

l. A
 sig

n
ifi c

a
n

t d
e
ve

lo
p

-
m

e
n

t in
 th

is re
g

a
rd

 is th
e
 C

o
m

m
u

n
ity S

u
rve

y u
n

d
e
rta

ke
n

 
b

y S
ta

tistic
s S

o
u

th
 A

fric
a
 in

 2
0

0
7

. T
h

e
 P

o
p

u
la

tio
n

 U
n

it 
w

ill a
n

a
lyze

 th
e
 re

su
lts o

f th
e
 su

rve
y a

n
d

 p
ro

d
u

c
e
 a

 
re

p
o

rt fo
r th

e
 p

ro
vin

c
e
 b

a
se

d
 o

n
 th

e
 fi n

d
in

g
s.

D
E

S
C

R
IP

T
IO

N
 O

F
 P

L
A

N
N

E
D

 Q
U

A
L

IT
Y

              
IM

P
R

O
V

E
M

E
N

T
 M

E
A

S
U

R
E

S

• 
H

ig
h

 q
u

a
lity so

c
ia

l re
se

a
rc

h
 a

n
d

 p
o

p
u

la
tio

n
 re

p
o

rts 
a
n

d
 p

ro
d

u
c
ts

• 
P

ro
m

o
tio

n
 o

f d
ata co

llectio
n
 system

s an
d

 p
ro

cesses
• 

C
a
p

a
c
ity b

u
ild

in
g

TA
B

L
E

 4
8

  S
U

B
-P

R
O

G
R

A
M

M
E

S
 3

.5
. 

R
E

S
E

A
R

C
H

 A
N

D
 D

E
M

O
G

R
A

P
H

Y
 a

n
d

 
 

     S
U

B
-P

R
O

G
R

A
M

M
E

 3
.6

.      P
O

P
U

L
A

T
IO

N
 C

A
P

A
C

IT
Y

 D
E

V
E

L
O

P
M

E
N

T
 A

N
D

 A
D

V
O

C
A

C
Y

 
Strategic G

oal 
Strategic O

bjective 
M

easurable O
bjective

A
w

areness
S

taff, service providers and other stakeholders 
have access to appropriate social research, 
population data and inform

ation that inform
s 

program
m

e planning

To inform
 policy, program

m
e and strategy 

developm
ent and social service delivery 

through research, advocacy and building 
capacity in respect of social developm

ent and 
population trends

15. To produce fi ve social and population 
research reports and a range of products to 
facilitate governm

ent planning by 31 M
arch 

2009

16. To prom
ote the appropriate collection 

of data and developm
ent of system

s and 
processes for the departm

ental program
m

es by 
31 M

arch 2009 

17. To build the capacity of 24 governm
ent 

planners w
ith skills to integrate social research 

and population variables into developm
ent 

planning and service delivery by 31 M
arch 2009

18. To build the social research com
petency of 

2 district offi ces and 1 facility through capacity 
building by M

arch 2009

19. To dissem
inate four appropriate social 

research and population reports and other 
products by 31 M

arch 2009

20. To conduct a total of 7 social research 
and population advocacy w

orkshops and/or 
presentations w

ith program
m

es, stakeholder 
groups, m

unicipalities and district offi ces by
31 M

arch 2011

7
5

7
6
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P
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P
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M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

15. To produce 
fi ve social and 
population research 
reports and a 
range of products 
to facilitate 
governm

ent 
planning by 31 
M

arch 2009

N
um

ber and types 
of reports and 
products produced:
• M

apping
• S

ocial R
esearc

   R
eports

• P
opulation

   R
eports

• P
osters

• P
am

phlets
• C

D
’s

• W
estern C

ape 
S

ituational 
A

nalysis for
10yr S

trategy
Four research 
reports:
• O

VC
 A

udit
• Indicators 
   for C

hildren, 
   Fam

ilies and 
   the Elderly
• EC

D
 A

udit 
   (P

hase 1)
• S

ocial 
   W

ellbeing of 
   the Elderly

• O
ne provincial 

population report 
published
• B

ase-line data for 
program

m
e concept 

papers

To produce 4 trend 
analysis reports for 
the departm

ental 
program

m
es and 

a report on the 
results of the 2007 
C

om
m

unity S
urvey

First Q
uarter

1 Trend analysis 
report
Second Q

uarter
1 Trend analysis 
report
Third Q

uarter
1 Trend analysis 
report
Fourth Q

uarter
A

 report on the 
results of the 2007 
C

om
m

unity S
urvey

1 Trend analysis 
report

Five reports
Five reports

16. To prom
ote 

the appropriate 
collection of data 
and developm

ent 
of system

s and 
processes for 
the departm

ental 
program

m
es by 31 

M
arch 2009

N
um

ber of 
program

m
es assisted

•  P
osition papers

•  R
ecom

m
endations

•  G
uidelines

To assist four 
departm

ental 
program

m
es

First Q
uarter

1Second Q
uarter

1Third Q
uarter

1Fourth Q
uarter

1

To assist four 
departm

ental 
program

m
es 

To assist four 
departm

ental 
program

m
es 

17. To build the 
capacity of 24 
governm

ent 
planners w

ith 
skills to integrate 
social research and 
population variables 
into developm

ent 
planning and 
service delivery by 
31 M

arch 2009

N
um

ber of staff 
trained

24 additional 
governm

ent 
planners receive 
training
First Q

uarter
6Second Q

uarter
6Third Q

uarter
6Fourth Q

uarter
6

24 additional 
governm

ent 
planners receive 
training

24 additional 
governm

ent 
planners receive 
training

24 governm
ent 

planners 
received training
• S

pectrum
• S

uperC
ross

24 additional 
governm

ent 
planners receive 
training
• S

uperC
ross

• H
IV/A

ID
S

18. To build the 
social research 
com

petency of 2 
district offi ces and 
1 facility through 
capacity building by 
M

arch 2009

N
um

ber of district 
offi ce and facilities 
m

anaging sm
all 

research projects 
and producing 
approved reports

2 district offi ces
and 1 facility

2 district offi ces
and 1 facility

2 district offi ces
and 1 facility

19. To dissem
inate 

four appropriate 
social research and 
population reports 
and other products 
by 31 M

arch 2009

N
um

ber and 
types of products 
dissem

inated:
• R

eports
• M

aps
• P

osters
• C

D
’s

• P
am

phlets
• Internet
• Intranet

Four R
esearch 

R
eports

Second Q
uarter

500 copies of 
the P

rovincial 
P

opulation R
eport

Four research 
reports

Four research 
reports

• 140 M
aps

• 8 dedicated 
   posters
• P

opulation and  
   R

esearch C
D

  °P
rofi le data

  °P
opulation 

   R
eports

  °R
esearch 

   R
eports

• Internet W
eb 

   S
ite

• 500 copies of the 
   P

rovincial 
   P

opulation R
eport

• 1000 P
opulation 

   C
D

’s
• 8 dedicated 
   posters for Eden

 
M

easurable 
P

erform
ance 

2006/07 
2007/08 

2008/09 
2009/2010 

2010/2011
 

O
bjective 

M
easure 

 
 

Target 
 

20. To conduct 7 
social research 
and population 
advocacy 
w

orkshops and/or 
presentations 
w

ith program
m

es, 
stakeholder groups, 
m

unicipalities and 
district offi ces by 31 
M

arch 2011

N
um

ber of 
w

orkshops and/or 
presentations held 
in collaboration w

ith 
other stakeholders

7 w
orkshops and/or 

presentations and 
2 P

opulation Forum
 

m
eetings

First Q
uarter

2 W
orkshops

Second Q
uarter

2 W
orkshops

1 P
opulation Forum

Third Q
uarter

2 W
orkshops

Fourth Q
uarter

1 W
orkshop

1 P
opulation Forum

7 w
orkshops and/or 

presentations and 
2 P

opulation Forum
 

m
eetings

7 w
orkshops and/or 

presentations and 
2 P

opulation Forum
 

m
eetings

4 w
orkshops 

and 4 P
opulation 

Forum
 m

eetings

W
orkshops held 

in K
hayelitsha, 

B
eaufort W

est 
and Eden, 
including the 7 B

 
M

unicipalities.
Four P

opulation 
Forum

 M
eetings 

held

4 w
orkshops and/or 

presentations and 
2 P

opulation Forum
 

m
eetings

TA
B

L
E

 5
0

 
K

ey A
rea 

D
ata elem

ents 
A

nnual Target

M
anagem

ent and im
plem

entation 
of research in order to support the 
integration of population issues into policy 
m

aking and planning

N
um

ber of fi nal research reports com
pleted and inform

ation dissem
inated 

4

M
anagem

ent and im
plem

entation of 
dem

ographic analyses and interpretation
N

um
ber of fi nal dem

ographic profi les com
pleted and inform

ation dissem
inated

1

Increase in the num
ber of unplanned 

dem
ographic profi les com

pleted per 
P

rovince

N
um

ber of fi nal unplanned dem
ographic profi les com

pleted and inform
ation 

dissem
inated 

U
nplanned

TA
B

L
E

 5
1

 
K

ey A
rea 

D
ata Elem

ents 
Q

uarter 1 
Q

uarter 2 
Q

uarter 3 
Q

uarter 4 
A

nnual
 

 
 

Target 
Target 

Target 
Target 

Target

Im
plem

entation of 
capacity building 
and training 
to enhance 
understanding of 
the relationship 
betw

een population 
and developm

ent 
issues, and 
to integrate 
population issues 
into developm

ent 
planning

N
um

ber of training program
m

es conducted to 
enhance technical capacity in the population and 
developm

ent fi eld

1
1

1
1

4

N
um

ber of offi cials w
ho participated in training 

program
m

es to enhance technical capacity in the 
population and developm

ent fi eld

6
6

6
6

24

N
um

ber of dissem
ination w

orkshops or sem
inars for 

population and developm
ent conducted 

2
3

2
2

9

N
um

ber of offi cials w
ho participated in 

dissem
ination w

orkshops or sem
inars for population 

and developm
ent 

30
30

30
30

120

N
um

ber of advocacy, inform
ation education and 

com
m

unication activities im
plem

ented to support 
population policy im

plem
entation

0
1

0
0

1
A

dvocacy and 
population 
inform

ation, 
education and 
com

m
unication 

(IEC
)

7
7

7
8

P
A

R
T
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B

U
D

G
E

T
 P

R
O

G
R

A
M

M
E

 A
N

D
 S

U
B
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R

O
G

R
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M
M

E
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L
A

N
S
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B

L
E
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u
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d

)



D
E

PA
R

T
M

E
N

T
 O

F

SO
C

IA
L

D
E

V
E

L
O

PM
E

N
T

F
O

R
 S

U
S

TA
IN

A
B

L
E

 C
O

M
M

U
N

IT
IE

S

A
N

N
U

A
L

 P
E

R
F

O
R

M
A

N
C

E
P

L
A

N
 2

0
0

8
/0

9

D
E

PA
R

T
M

E
N

T
 O

F

SO
C

IA
L

D
E

V
E

L
O

PM
E

N
T

F
O

R
 S

U
S

TA
IN

A
B

L
E

 C
O

M
M

U
N

IT
IE

S

A
N

N
U

A
L

 P
E

R
F

O
R

M
A

N
C

E
P

L
A

N
 2

0
0

8
/0

9

1
1

.5
. R

E
C

O
N

C
IL

IA
T

IO
N

 O
F

 B
U

D
G

E
T

 W
IT

H
 P

L
A

N

TA
B

L
E

 5
2

: P
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g
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m
m
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e
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p
m

e
n
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n

d
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e
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a
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h
- P

ro
g
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m

m
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u

d
g

e
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    su

b
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g

ra
m

m
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 (R
 m

illio
n

)

 
Sub-program

m
e 

Year-1 
Year-2 

Year-3 
B

ase year 
A

nnual 
Year 1 

Year 2 
Year 3 

A
verage

 
Structure 

2004/05 
2005/06 

2006/07 
2007/08 

change 
2008/09 

2009/10 
2010/11 

annual
 

 
(actual) 

(actual) 
(actual) 

(estim
ate) 

(%
) 

(budget) 
(M

TEF 
(M

TEF 
change (%

)
 

 
 

 
 

 
 

 
projection) 

projection)

 P
rof A

dm
in S

up 
422 

5 923 
6 717 

17 101 
 

20 975 
22 859 

22 056 
22.65 

Youth D
evelopm

ent 
2 146 

14 183 
6 941 

7 552 
 

7 552 
7 552 

7 922 

S
ustainable Livelihood 

17 595 
47 956 

32 534 
31 583 

 
32 586 

34 215 
35 936 

3.18    

Institutional C
apacity 

11 000 
14 712 

17 926 
9 807 

 
11 307 

11 307 
11 472 

15.30 

R
esearch & D

em
o 

2 774 
3 795 

3 547 
3 838 

 
4 031 

4 307 
4 732 

5.03

P
opulation D

ev. A
dv. 

207 
270 

436 
505 

 
545 

589 
618 

7.92

Total: D
evelopm

ent 
34 144 

86 839 
68 101 

70 386 
 

76 996 
80 829 

82 736 
9.39 

and R
esearch

1
2

. M
E

D
IU

M
- T

E
R

M
 R

E
V

E
N

U
E

 P
L

A
N

S
u

m
m

a
ry o

f re
ve

n
u

e

TA
B

L
E

 5
3

R
 

Year 1
2008/09
(budget)

Year 2
2009/10

(M
TEF projection)

Year 3
2010/11

(M
TEF projection)

Average annual
change (%

) 

Voted by legislature
1 060 785

1 165 871
1 260 303

21.75

C
onditional grants

280
280

280
O

ther (specify)

1 061 065
1 166 151

1 260 583
Total revenue

17.69

Expenditure sum
m

ary by program
m

e

Ta
b

le
 5

4
: S

u
m

m
a

ry o
f e

xp
e

n
d

itu
re

 b
y p

ro
g

ra
m

m
e

 (c
o

n
tin

u
e

s)

A
ctual 2007/08

Year 1
2008/09
(budget)

Year 2
2009/10

(M
TEF projection)

Year 2
2009/10

(M
TEF projection)

3 
D

evelopm
ent and R

esearch
3.1 

P
rofessional & A

dm
in S

upport 
 

 
17 101 

 
20 975 

 
22 859 

 
22 056

3.2 
Youth D

evelopm
ent 

 
 

 
7 552 

 
7 552 

 
7 552 

 
7 922

3.3 
S

ustainable Livelihood  
 

 
31 583 

 
32 586 

 
34 215 

 
35 936

3.4 
Institutional C

apacity  
 

 
 

9 807 
 

11 307 
 

11 307 
 

11 472
 

B
uilding & S

upport
3.5 

R
esearch & D

em
ography 

 
 

3 838 
 

4 031 
 

4 307 
 

4 732
3.6 

P
opulation C

apacity D
evelopm

ent 
 

 
505 

 
545 

 
589 

 
618

 
and A

dvocacy

Total Expenditure 
 

 
 

 
901 564 

 
1 061 065 

 
1 166 151 

 
1 260 583

N
/A

2.2.

Total sub-program
m

e

B
re

a
k

d
o

w
n

 o
f S

u
b

-p
ro

g
ra

m
m

e
 (C

o
n

d
itio

n
a

l G
ra

n
t P

ro
je

c
ts)

2.1.

B
re

a
k

d
o

w
n

 o
f S

u
b

-p
ro

g
ra

m
m

e
 (S

p
e

c
ia

l P
ro

je
c

ts)

N
/A

Total sub-program
m

e

7
9

8
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A

R
T
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D

G
E

T
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R
O

G
R

A
M

M
E

 A
N

D
 S

U
B

-P
R

O
G

R
A

M
M

E
 P

L
A

N
S

Ta
b

le
 5

4
: S

u
m

m
a

ry o
f e

xp
e

n
d

itu
re

 b
y p

ro
g

ra
m

m
e

P
ro

vin
c

ia
l F

u
n

d
in

g

A
ctual 2007/08

Year 1
2008/09
(budget)

Year 2
2009/10

(M
TEF projection)

Year 2
2009/10

(M
TEF projection)

1 
A

dm
inistration

1.1 
O

ffi ce of the M
EC

 
 

 
 

4 271 
 

4 756 
 

5 136 
 

5 428
1.2 

C
orporate services 

 
 

 
95 772 

 
78  574 

 
86 204 

 
90 221

1.3 
R

egional/D
istrict M

anagem
ent  

 
 

65 976 
 

70  506 
 

78 087 
 

82 129

2 
Social W

elfare Services
2.1 

A
dm

inistration 
 

 
 

108 602 
 

126 994 
 

140 944 
 

154 688
2.2 

Treatm
ent and P

revention  
 

 
37 072 

 
44 175 

 
48 929 

 
61 249

 
of S

ubstance A
buse 

2.3 
S

ervices to older persons 
 

 
116 047 

 
133 869 

 
140 826 

 
145 229

2.4 
C

rim
e P

revention and S
upport 

 
 

94 447 
 

107 409 
 

109 681 
 

119 277
2.5 

S
ervice to persons w

ith disabilities  
 

38 398 
 

48 346 
 

50 858 
 

53 726
2.6 

S
ervices to C

hildren, W
om

an  
 

 
220 909 

 
307 418 

 
352 075 

 
388 923

 
and Fam

ilies
2.7 

Victim
 Em

pow
erm

ent 
 

 
 

4 736 
 

5 152 
 

5 664 
 

5 947
2.8 

H
IV and A

ID
S

 
 

 
 

16 239 
 

21 345 
 

28 881 
 

30 330
2.9 

S
ocial R

elief
2.10 

C
are & S

upport S
ervices  

 
 

28 709 
 

35 525 
 

38 037 
 

40 700
 

to Fam
ilies  
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N
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e
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a
l o

rie
n
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c
ia

l c
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h
e
sio

n
 a
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e
n
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n
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xte
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a
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o
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g
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n
s. T

h
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is re
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c
te
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n
 b

o
th

 th
e
 th

e
o
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a
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n
d

e
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n

in
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 o
f th

e
 

d
e
p

a
rtm

e
n

t a
s w

e
ll a

s its p
ra

xis. In
 th

e
 n

e
w

ly a
d

o
p

te
d

 
te

n
 
ye

a
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stra
te

g
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so
c
ia

l 
c
a
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a
n
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so
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h
e
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n
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 a
s o

n
e
 o
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e
 ke

y stra
te

g
ic

 d
rive

rs. T
h

e
 

d
e
p

a
rtm

e
n

t’s le
a
d

e
rsh

ip
 ro

le
 w

ith
in

 th
e
 S

o
c
ia

l c
lu

ste
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h
a
s b

e
e
n

 visib
le

 th
ro

u
g

h
 stru

c
tu
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s a

n
d

 p
ro

c
e
sse

s like
 

th
e
 S

o
c
ia

l C
lu

ste
r S

o
c
ia

l C
a
p
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l n

e
tw

o
rk a
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e
ll a
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e
 

S
o

c
ia

l Tra
n

sfo
rm

a
tio

n
 P

ro
g

ra
m

m
e
.

IN
T

E
R

-D
E

P
A

R
T

M
E

N
TA

L
 L

IN
K

A
G

E
S

T
h

e
 P

ro
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c
ia

l g
o

ve
rn

m
e
n

t o
f th

e
 W

e
ste

rn
 C

a
p

e
 h

a
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a
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n
e
d
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lf w
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 N

a
tio

n
a
l G

o
ve

rn
m

e
n

t’s c
lu

ste
r m

o
d

e
l. 

T
h

e
 a
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 is to

 fo
ste

r in
te

g
ra

tio
n

 b
e
tw

e
e
n

 g
o

ve
rn

m
e
n

t 
d

e
p

a
rtm

e
n

ts. In
 th

e
 W

e
ste

rn
 C

a
p

e
 th

e
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e
p

a
rtm

e
n

t o
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S
o

c
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l D
e
ve

lo
p

m
e
n

t is c
lu

ste
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d
 to

 w
o

rk to
g

e
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e
r w

ith
 

th
e
 D

e
p

a
rtm

e
n

t o
f E

d
u

c
a
tio

n
, H

e
a
lth

, C
u

ltu
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ffa
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a
n

d
 S

p
o

rt, P
u

b
lic

 W
o

rks a
n

d
 Tra

n
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o
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n
d

 D
e
p

a
rt-

m
e
n

t o
f H

o
u

sin
g

 in
 th

e
 so

c
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l c
lu
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h
e
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a
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d
a
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f 

th
e
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c
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l c
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 g
ive
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c
t to
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p

a
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m
a
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g
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d
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e
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p

m
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g
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 W
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 a
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n
e
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a
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c
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A
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g
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g
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teg
rated

 D
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p
m

en
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P
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p
ro
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f L

o
cal G

o
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m
en

t to
 g
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e Ikap
a 
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m
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m
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u
n
ity fo
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m
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 vario
u
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m
m

u
n
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d
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o
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g
ag
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m
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g
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O
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a
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e
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 D
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l D
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l se

rvic
e
 d

e
live

ry e
n

-
h

a
n

c
e
m

e
n

t, b
u

rsa
rie

s a
re

 a
w

a
rd

e
d

 to
 S

o
c
ia

l W
o

rke
rs, 

m
a
n

a
g

e
rs a

n
d

 p
ro

fe
ssio

n
a
ls fo

r p
o

stg
ra

d
u

a
te

 stu
d

ie
s. 

O
th

e
r o

c
c
u

p
a
tio

n
a
l c

la
ssifi c

a
tio

n
s a

re
 a

lso
 ta

kin
g

 p
a
rt 

in
 th

e
 sc

h
e
m

e
, th

is e
n

su
re

s th
a
t su

p
p

o
rt to

 th
e
 so

c
ia

l 
w

o
rk p

ro
fe

ssio
n

 w
ill b

e
 d

o
n

e
 in

 a
n

 in
fo

rm
e
d

 a
n

d
 p

ro
fe

s-
sio

n
a
l m

a
n

n
e
r.

A
ll e

m
p

lo
ye

e
s h

a
ve

 a
n

 In
d

ivid
u

a
l P

e
rfo

rm
a
n

c
e
 D

e
ve

lo
p

-
m

e
n

t P
la

n
, o

rg
a
n

iza
tio

n
a
l a

n
d

 in
d

ivid
u

a
l skills g

a
p

s a
re

 
th

e
re

fo
re

 a
c
c
u

ra
te

ly m
e
a
su

re
d

 a
n

d
 c

o
m

m
u

n
ic

a
te

d
 to

 
th

e
 W

S
P.

G
e
n

e
ra

l tra
its a

re
 a

s fo
llo

w
s: 

• R
e
-o

rie
n

ta
tio

n
 o

f S
o

c
ia

l W
o

rk P
ro

fe
ssio

n
a
ls;

• M
e
n

to
rin

g
 a

n
d

 C
o

a
c
h

in
g

;
• In

-se
rvic

e
 tra

in
in

g
 fo

r P
ro

b
a
tio

n
 O

ffi c
e
rs;

• X
h

o
sa

, A
frika

a
n

s, a
n

d
 E

n
g

lish
 fo

r b
e
g

in
n

e
rs;

• C
u

sto
m

e
r S

e
rvic

e
 a

n
d

 D
ive

rsity M
a
n

a
g

e
m

e
n

t;
• F

in
a
n

c
e
 fo

r N
o

n
-F

in
a
n

c
ia

l M
a
n

a
g

e
rs; a

n
d

 
• P

ro
je

c
t M

a
n

a
g

e
m

e
n

t

H
o

w
 a

p
p

ro
p

ria
te

 a
re

 th
e

 syste
m

s a
n

d
 su

p
p

o
rt 

th
a

t w
o

u
ld

 m
a

ke
 it a

ttra
c

tive
 to

 b
e

 e
m

p
lo

ye
d

 b
y 

th
e

 d
e

p
a

rtm
e

n
t?

T
h

e
 c

u
rre

n
t in

c
e
n

tive
 sc

h
e
m

e
s in

c
lu

d
e
 a

w
a
rd

in
g

 a
b

o
ve

 
a
ve

ra
g

e
 

p
e
rfo

rm
e
rs 

b
y 

m
e
a
n

s 
o

f 
th

e
 

S
P

M
S

, 
lo

n
g

 
se

rvic
e
 - a

n
d

 p
ro

vin
c
ia

l a
w

a
rd

s. T
h

e
 d

e
ve

lo
p

m
e
n

t o
f 

O
c
c
u

p
a
tio

n
a
l D

isp
e
n

sa
tio

n
s fo

r th
e
 d

iffe
re

n
t o

c
c
u

p
a
-

tio
n

a
l c

la
sse

s w
ith

in
 th

e
 so

c
ia

l se
rvic

e
 p

ro
fe

ssio
n

s is 
u

n
d

e
rw

a
y to

 a
ttra

c
t a

n
d

 re
ta

in
 skille

d
 sta

ff. 

V
a

c
a

n
c

ie
s b

y p
ro

g
ra

m
m

e
 a

n
d

 p
la

n
s to

 a
d

d
re

ss 
th

e
se

 

A
s c

o
m

p
e
lle

d
 b

y R
e
so

lu
tio

n
 1

 o
f 2

0
0

7
, th

e
 d

e
p

a
rtm

e
n

t 
h

a
s to

 fi ll a
ll va

c
a
n

t p
o

sitio
n

s w
ith

in
 a

 p
re

sc
rib

e
d

 p
e
rio

d
. 

T
h

e
re

fo
re

 a
 R

e
c
ru

itm
e
n

t P
la

n
 to

 re
g

u
la

te
 th

e
 fi llin

g
 o

f 
va

c
a
n

c
ie

s w
ill b

e
 d

ra
fte

d
 in

 w
h

ic
h

 th
e
 fi llin

g
 o

f va
c
a
n

-
c
ie

s a
re

 p
rio

ritise
d

 in
 te

rm
s o

f th
e
 n

e
e
d

 to
 m

e
e
t th

e
 

stra
te

g
ic

 o
b

je
c
tive

s p
e
r p

ro
g

ra
m

m
e
. 

J
o

b
 e

va
lu

a
tio

n
 p

la
n

s 

O
n

c
e
 th

e
 p

la
n

s a
ro

u
n

d
 th

e
 p

ro
g

ra
m

m
a
tic

 a
p

p
ro

a
c
h

 fo
r 

th
e
 va

rio
u

s p
ro

g
ra

m
m

e
s a

re
 c

o
n

su
lte

d
 a

n
d

 fi n
a
lize

d
, a

 
p

rio
rity list w

ill b
e
 d

ra
fte

d
 a

n
d

 su
b

m
itte

d
 to

 O
rg

a
n

isa
-

tio
n

a
l D

e
ve

lo
p

m
e
n

t in
 th

e
 D

e
p

a
rtm

e
n

t o
f th

e
 P

re
m

ie
r to

 
a
ssist w

ith
 th

e
 re

le
va

n
t g

ra
d

in
g

 o
f th

e
 p

o
sitio

n
s in

 lin
e
 

w
ith

 a
 n

e
w

ly a
p

p
ro

ve
d

 stru
c
tu

re
. 

E
m

p
lo

ym
e

n
t E

q
u

ity p
la

n
s a

n
d

 p
ro

g
re

ss w
ith

 
im

p
le

m
e

n
ta

tio
n

T
h

e
 d

e
p

a
rtm

e
n

t h
a
s a

n
 a

p
p

ro
ve

d
 E

m
p

lo
ym

e
n

t E
q

u
ity 

(E
E

) 
P

la
n

 
th

a
t 

e
xte

n
d

s 
o

ve
r 

a
 

fi ve
-ye

a
r 

p
e
rio

d
. 

T
h

e
 

fo
c
u

s o
f th

e
 E

E
 P

la
n

 is o
n

 se
ttin

g
 n

u
m

e
ric

a
l ta

rg
e
ts to

 
p

ro
m

o
te

 re
p

re
se

n
ta

tivity o
f d

e
sig

n
a
te

d
 g

ro
u

p
s w

ith
in

 
th

e
 

d
e
p

a
rtm

e
n

t, 
a
s 

id
e
n

tifi e
d

 
b

y 
th

e
 

E
m

p
lo

ym
e
n

t 
E

q
u

ity A
c
t, n

o
. 5

5
 o

f 1
9

9
8

. A
s p

a
rt o

f im
p

le
m

e
n

tin
g

 
th

e
 E

E
-P

la
n

 th
e
 d

e
p

a
rtm

e
n

t is c
o

m
m

itte
d

 to
 re

a
c
h

in
g

 
its ta

rg
e
ts th

ro
u

g
h

 e
q

u
ita

b
le

 re
c
ru

itm
e
n

t a
n

d
 se

le
c
tio

n
. 

To
 d

a
te

, th
e
 d

e
p

a
rtm

e
n

t h
a
s re

a
c
h

e
d

 its E
E

 ta
rg

e
ts, 

sp
e
c
ifi c

a
lly in

 th
e
 c

a
te

g
o

rie
s o

f d
isa

b
ility a

n
d

 fe
m

a
le

 
se

n
io

r m
a
n

a
g

e
rs. 

P
la

n
s to

 a
d

d
re

ss tre
n

d
s in

 re
sp

e
c

t o
f sic

k le
a

ve
, 

d
isa

b
ility le

a
ve

, e
tc

.

T
h

e
 

d
ire

c
to

ra
te

 
is 

c
u

rre
n

tly 
a
n

a
lyzin

g
 

tre
n

d
s 

in
 

th
e
 

u
tiliza

tio
n

 o
f sic

k le
a
ve

 a
n

d
 te

m
p

o
ra

ry in
c
a
p

a
c
ity le

a
ve

 

in
 th

e
 d

e
p

a
rtm

e
n

t a
n

d
 w

ill b
e
 u

tilizin
g

 P
E

R
S

A
L

S
H

A
R

E
 

fo
r th

is p
u

rp
o

se
. T

h
e
 m

a
n

a
g

e
m

e
n

t o
f sic

k le
a
ve

 w
ill 

b
e
 m

o
n

ito
re

d
 e

ffe
c
tive

ly th
ro

u
g

h
 m

o
n

ito
rin

g
 o

f tre
n

d
s, 

ta
kin

g
 c

o
rre

c
tive

 a
c
tio

n
. S

tric
te

r m
o

n
ito

rin
g

 to
o

ls fo
r re

-
in

te
g

ra
tio

n
 w

ill b
e
 in

tro
d

u
c
e
d

 fo
r n

o
n

-a
d

h
e
re

n
c
e
.  

T
h

e
 in

te
rve

n
tio

n
s w

ill b
e
 o

n
 a

 d
e
p

a
rtm

e
n

ta
l le

ve
l, e

.g
. 

a
d

d
re

ssin
g

 n
o

n
-a

d
h

e
re

n
c
e
 to

 p
o

lic
y m

e
a
su

re
s w

h
e
re

 
n

e
c
e
ssa

ry, 
a
n

d
 

o
n

 
a
n

 
in

d
ivid

u
a
l 

b
a
sis, 

e
.g

. 
c
o

rre
c
-

tive
 c

o
u

n
se

lin
g

 se
ssio

n
s w

ith
 sta

ff m
e
m

b
e
rs w

h
o

 a
re

 
a
b

u
sin

g
 sic

k le
a
ve

. 
      
In

te
rn

a
l m

e
c

h
a

n
ism

s in
 re

sp
e

c
t o

f m
isc

o
n

d
u

c
t 

a
n

d
 d

isc
ip

lin
e

To
 p

ro
vid

e
 tra

in
in

g
 a

n
d

 c
a
p

a
c
ity b

u
ild

in
g

 in
 th

e
 fo

llo
w

-
in

g
 in

sta
n

c
e
s fo

r:
• 

In
ve

stig
a
tin

g
 O

ffi c
e
rs a

n
d

 P
re

sid
in

g
 O

ffi c
e
rs in

 o
rd

e
r 

to
 h

a
ve

 tra
in

e
d

 p
e
rso

n
n

e
l to

 d
e
a
l w

ith
 a

ll m
isc

o
n

d
u

c
t 

c
a
se

s.
• 

M
a
n

a
g

e
rs 

o
n

 
L

a
b

o
u

r 
L

a
w

 
to

 
e
ffe

c
tive

ly 
d

e
a
l 

w
ith

 
d

isc
ip

lin
e
 w

ith
in

 th
e
 w

o
rkp

la
c
e
.

A
w

a
re

n
e
ss 

a
m

o
n

g
st 

e
m

p
lo

ye
e
s 

re
g

a
rd

in
g

 
in

te
rn

a
l 

p
o

lic
ie

s a
n

d
 p

ro
c
e
d

u
re

s w
ill b

e
 c

re
a
te

d
 to

 c
u

rb
 u

n
n

e
c
-

e
ssa

ry d
isp

u
te

s. T
h

e
 re

viva
l o

f th
e
 IM

L
C

 stru
c
tu

re
s to

 
e
n

su
re

 e
ffe

c
tive

 m
a
n

a
g

e
m

e
n

t o
f g

rie
va

n
c
e
s a

s w
e
ll a

s 
d

isp
u

te
s re

la
tin

g
 to

 g
rie

va
n

c
e
s w

ill c
re

a
te

 so
u

n
d

 re
la

-
tio

n
s b

e
tw

e
e
n

 th
e
 e

m
p

lo
ye

r a
n

d
 e

m
p

lo
ye

e
s.

S
kills d

e
ve

lo
p

m
e

n
t p

la
n

s

A
ll sta

ff p
e
rfo

rm
a
n

c
e
 is m

e
a
su

re
d

 a
n

d
 re

c
o

rd
e
d

 in
 In

-
d

ivid
u

a
l d

e
ve

lo
p

m
e
n

t p
la

n
s. T

h
e
 d

e
p

a
rtm

e
n

t d
e
ve

lo
p

s 
a
 re

a
listic

 W
S

P
 th

a
t e

n
su

re
s th

a
t o

p
p

o
rtu

n
itie

s fo
r a

ll 
sta

ff to
 g

a
in

 va
lu

a
b

le
 skills, kn

o
w

le
d

g
e
 a

n
d

 e
xp

e
rie

n
c
e
 

in
 su

p
p

o
rt o

f th
e
 p

ro
g

ra
m

m
a
tic

 a
p

p
ro

a
c
h

 to
 se

rvic
e
 

d
e
live

ry ta
ke

s p
la

c
e
. P

a
rtn

e
rsh

ip
s th

a
t w

o
u

ld
 su

p
p

o
rt 

o
p

p
o

rtu
n

itie
s 

fo
r 

lo
c
a
l 

a
n

d
 
in

te
rn

a
tio

n
a
l 

tra
in

in
g

 
a
n

d
 

sh
a
rin

g
 h

a
ve

 to
 b

e
 fo

ste
re

d
 a

n
d

 e
xp

e
d

ite
d

. M
a
n

a
g

e
-

m
e
n

t stra
te

g
ie

s fo
r o

n
 th

e
 jo

b
 tra

in
in

g
 a

n
d

 c
o

a
c
h

in
g

 
w

ill e
n

su
re

 th
e
 m

u
lti-skillin

g
 o

f sta
ff. Jo

b
 ro

ta
tio

n
 w

ill b
e
 

in
tro

d
u

c
e
d

 a
t a

ll le
ve

ls a
n

d
 w

ill b
e
 e

sse
n

tia
l in

 re
a
c
h

in
g

 
se

rvic
e
 d

e
live

ry o
b

je
c
tive

s. 

Ta
b

le
 6

1
: P

e
rso

n
n

e
l p

e
r P

ro
g

ra
m

m
e

 a
n

d
 su

b
-p

ro
g

ra
m

m
e

 
P

rogram
m

e 
A

pproved P
ost 

Filled P
ost 

Vacancies 
Total cost 

O
vertim

e &
 

 
 

 
 

(2008/09) 
A

llow
ances

 
 

 
 

 
‘000 

‘000

 
1. A

dm
inistration 

499 
413 

86 
95 723 

8 285

 
2. S

ocial W
elfare services 

1 182 
813 

369 
173 656 

16 174

 
3. D

evelopm
ent and research 

39 
29 

10 
12 154 

25 232

 
Total 

1 720 
1 255 

465 
281 533 

773

P
E

R
F

O
R

M
A

N
C

E
 M

A
N

A
G

E
M

E
N

T
 

S
Y

S
T

E
M

W
h

a
t p

o
lic

ie
s a

n
d

 p
la

n
s e

xist fo
r th

e
 d

e
ve

lo
p

m
e
n

t o
f 

p
e
rfo

rm
a
n

c
e
 m

a
n

a
g

e
m

e
n

t syste
m

s fo
r a

ll c
a
te

g
o

rie
s 

o
f e

m
p

lo
ye

e
s?

T
h

e
 S

ta
ff P

e
rfo

rm
a
n

c
e
 M

a
n

a
g

e
m

e
n

t S
yste

m
 (S

P
M

S
): 

T
h

e
 S

P
M

S
 is a

p
p

lic
a
b

le
 to

 a
ll sta

ff o
n

 sa
la

ry le
ve

ls 1
-1

2
. 

T
h

e
 S

P
M

S
 a

sse
ssm

e
n

t c
yc

le
 e

xte
n

d
s fro

m
 th

e
 p

e
rio

d
 

1
 A

p
ril to

 3
1

 M
a
rc

h
 e

a
c
h

 ye
a
r a

n
d

 is lin
ke

d
 to

 th
e
 o

r-
g

a
n

iza
tio

n
a
l stra

te
g

ic
 g

o
a
ls a

n
d

 th
e
 o

p
e
ra

tio
n

a
l g

o
a
ls. 

L
in

e
 m

a
n

a
g

e
rs a

re
 to

 e
n

su
re

 th
a
t a

ll sta
ff e

n
te

r in
to

 th
e
 

sta
ff p

e
rfo

rm
a
n

c
e
 a

g
re

e
m

e
n

t. T
h

e
 syste

m
a
tic

 a
p

p
ro

a
c
h

 
c
o

n
sists o

f th
e
 fo

llo
w

in
g

 ste
p

s:
• 

P
la

n
n

in
g

: B
o

th
 p

a
rtie

s a
g

re
e
 a

n
d

 sig
n

 o
n

 th
e
 o

b
je

c
-

tive
 o

u
tc

o
m

e
s b

a
se

d
 o

n
 p

e
rfo

rm
a
n

c
e
 sta

n
d

a
rd

s th
a
t 

a
re

 m
e
a
su

ra
b

le
, u

n
d

e
rsta

n
d

a
b

le
, ve

rifi a
b

le
, e

q
u

ita
b

le
 

a
n

d
 a

c
h

ie
va

b
le

.
• 

M
o

n
ito

rin
g

: 
S

ta
ff 

p
e
rfo

rm
a
n

c
e
 

is 
m

o
n

ito
re

d
 

b
o

th
 

fo
rm

a
lly a

n
d

 in
fo

rm
a
lly. It is b

a
se

d
 o

n
 fo

u
r p

e
rfo

r-

m
a
n

c
e
 

q
u

a
rte

rly 
re

vie
w

s 
th

ro
u

g
h

 
th

e
 

ye
a
r 

w
h

e
re

 
p

e
rfo

rm
a
n

c
e
 d

isc
u

ssio
n

s ta
ke

 p
la

c
e
. 

• 
D

e
ve

lo
p

in
g

: B
o

th
 p

a
rtie

s id
e
n

tify a
re

a
s o

f w
e
a
kn

e
ss 

a
n

d
 a

g
re

e
 o

n
 d

e
ve

lo
p

m
e
n

t
• 

A
p

p
raisal: B

o
th

 p
arties ag

ree o
n
 a ratin

g
 b

ased
 o

n
 

an
 o

verview
 o

f th
e p

erfo
rm

an
ce cycle. T

h
e in

cen
tive 

fram
ew

o
rk lin

ked
 to

 th
e S

P
M

S
 co

n
sists o

f th
e 1

%
 p

ay 
p

ro
g
ressio

n
 
an

d
 
th

e 
cash

 
p

erfo
rm

an
ce 

b
o
n
u
s. 

T
h
e 

q
u
alifyin

g
 criteria are p

rescrib
ed

 in
 th

e S
P

M
S

 p
o
licy.  

T
h

is 
is 

a
 

tra
n

sve
rsa

l 
p

o
lic

y, 
im

p
le

m
e
n

te
d

 
a
c
ro

ss 
a
ll 

d
e
p

a
rtm

e
n

ts in
 th

e
 p

ro
vin

c
e
. T

h
is syste

m
 is a

p
p

lic
a
b

le
 

to
 a

ll sta
ff o

n
 sa

la
ry le

ve
l 1

-1
6

. It is e
xp

e
c
te

d
 fro

m
 a

ll 
M

a
n

a
g

e
rs to

 p
e
rfo

rm
 q

u
a
rte

rly re
vie

w
s in

 re
sp

e
c
t o

f a
ll 

sta
ff u

n
d

e
r th

e
ir c

o
n

tro
l. A

t le
a
st tw

o
 o

f th
e
 re

vie
w

s m
u

st 
b

e
 d

o
c
u

m
e
n

te
d

. D
u

rin
g

 th
e
se

 re
vie

w
s, sh

o
rtc

o
m

in
g

s in
 

re
sp

e
c
t o

f d
e
ve

lo
p

m
e
n

t a
n

d
 tra

in
in

g
 a

re
 id

e
n

tifi e
d

 a
n

d
 

sh
o

u
ld

 b
e
 a

d
d

re
sse

d
 w

ith
in

 a
 sp

e
c
ifi c

 tim
e
fra

m
e
 a

s 
a
g

re
e
d

 b
y a

ll p
a
rtie

s.
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H
o

w
 e

ffe
c

tive
 h

a
s th

e
 ro

llo
u

t o
f p

e
rfo

rm
a

n
c

e
 m

a
n

a
g

e
m

e
n

t syste
m

s b
e

e
n

?

S
M

S
 Level 

80%
 effective, in term

s of adm
inistrative application

M
iddle M

gt and low
er levels 

50%
 effective, in term

s of adm
inistrative application

In term
s of the strategic objectives 

85%

IT
 S

Y
S

T
E

M
S

 

H
o

w
 a

d
e

q
u

a
te

 a
re

 th
e

 IT
 syste

m
s fo

r e
ffe

c
tive

 
se

rvic
e

 d
e

live
ry, a

n
d

 w
h

a
t p

la
n

s e
xist to

 im
p

ro
ve

 
IT

 syste
m

s?

Tra
n

sve
rsa

l syste
m

s (L
O

G
IS

, B
A

S
, P

E
R

S
A

L
) a

re
 a

d
-

e
q

u
a
te

 fo
r o

p
e
ra

tio
n

a
l u

se
. M

a
n

a
g

e
m

e
n

t in
fo

rm
a
tio

n
 

is n
o

t w
id

e
ly a

va
ila

b
le

 fro
m

 th
e
se

 syste
m

s, a
n

d
 th

e
re

 
is little

 kn
o

w
le

d
g

e
 in

 th
is d

e
p

a
rtm

e
n

t o
f (a

n
d

 th
e
re

fo
re

 
u

se
 m

a
d

e
 o

f) th
e
 in

fo
rm

a
tio

n
 in

 V
u

lin
d

le
la

. T
h

e
re

 is n
o

t 
e
n

o
u

g
h

 a
c
c
e
ssib

le
 a

n
d

 a
p

p
ro

p
ria

te
 tra

in
in

g
 a

va
ila

b
le

 
o

n
 

th
e
se

 
syste

m
s 

to
 

c
a
p

a
c
ita

te
 

p
ro

je
c
t, 

in
fo

rm
a
tio

n
 

a
n

d
 lin

e
 m

a
n

a
g

e
rs to

 g
e
t th

e
 in

fo
rm

a
tio

n
 th

e
y n

e
e
d

 to
 

m
a
ke

 b
u

sin
e
ss d

e
c
isio

n
s.

A
 n

e
w

 ve
rsio

n
 o

f th
e
 S

u
b

sid
y M

a
n

a
g

e
m

e
n

t S
yste

m
 is 

b
e
in

g
 d

e
ve

lo
p

e
d

 fo
r im

p
le

m
e
n

ta
tio

n
 w

ith
 e

ffe
c
t fro

m
 

th
e
 2

0
0
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 fi n
a
n

c
ia

l ye
a
r.

T
h
e versio

n
 o

f C
P

R
 cu

rren
tly in

 u
se en

ab
les co

m
p

lian
ce 

w
ith

 
N

atio
n
al 

d
ata-su

b
m

issio
n
 

req
u
irem

en
ts 

b
u
t 

d
o
es 

n
o
t m

eet lo
cal b

u
sin

ess n
eed

s an
d

 h
as recen

tly failed
 an

 
in

tern
al au

d
it. T

h
e d

ep
artm

en
t h

as co
m

m
itted

 to
 m

ake 
p

lan
s to

 rep
lace it as so

o
n
 as p

o
ssib

le (b
y Ju

ly 2
0
0
8
).

C
Y

C
A

 a
n

d
 IA

S
 a

re
 n

o
t ye

t o
p

e
ra

tio
n

a
l a

t a
ll o

ffi c
e
s 

re
q

u
irin

g
 to

 u
se

 th
e
se

 syste
m

s, a
n

d
 p

la
n

s c
a
n

n
o

t b
e
 

m
a
d

e
 c

u
rre

n
tly d

u
e
 to

 re
so

u
rc

e
 p

ro
b

le
m

s. 

A
p

a
rt fro

m
 C

P
R

 a
n

d
 th

e
 S

u
b

sid
y M

a
n

a
g

e
m

e
n

t S
yste

m
 

n
o

 in
fo

rm
a
tio

n
 syste

m
s a

re
 c

u
rre

n
tly in

 u
se

 to
 c

o
lle

c
t 

in
fo

rm
a
tio

n
 o

n
 th

e
 d

e
p

a
rtm

e
n

t’s “lin
e
” se

rvic
e
s. M

e
a
-

su
re

m
e
n

ts a
n

d
 sta

tistic
s a

re
 re

q
u

ire
d

 fo
r m

a
n

a
g

e
m

e
n

t 
in

fo
rm

a
tio

n
 (p

ro
g

ra
m

m
e
 m

o
n

ito
rin

g
 a

n
d

 n
o

n
-fi n

a
n

c
ia

l 
d

a
ta

), a
n

d
 w

ill b
e
 d

e
ve

lo
p

e
d

 d
u

rin
g

 th
e
 2

0
0

8
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a
r 

(d
e
p

e
n

d
in

g
 o

n
 re

so
u

rc
e
s).

T
h
e d

ep
artm

en
t req

u
ires in

teg
rated

 in
fo

rm
atio

n
 m

an
ag

e-
m

en
t, p

ro
ject m

an
ag

em
en

t an
d

 kn
o
w

led
g
e m

an
ag

em
en

t 
to

o
ls to

 su
p

p
o
rt th

e im
p

lem
en

tatio
n
 o

f th
e d

ep
artm

en
t’s 

p
ro

g
ra

m
m

e
s. T

h
e
 n

e
e
d

s w
ill b

e
 sp

e
c
ifie

d
 a

n
d

 so
m

e
a
p

p
lic

a
tio

n
s w

ill b
e
 d

e
ve

lo
p

e
d

 o
n

 th
e
 L

ive
lin

k p
la

tfo
rm

 
d

u
rin

g
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0
0
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 (d
e
p

e
n

d
in

g
 o

n
 re

so
u

rc
e
s). 

H
o

w
 w

ill th
e

 d
e

p
a

rtm
e

n
t e

n
su

re
 th

a
t IT

 syste
m

s 
a

re
 p

u
t to

 o
p

tim
a

l u
se

?

A
ll n

ew
 d

evelo
p

m
en

ts w
ill b

e m
o
tivated

 an
d

 p
rio

ritised
 b

y 

in
fo

rm
atio

n
 o

w
n
ers. K

ey u
sers w

ill b
e clo

sely in
vo

lved
 in

 
sp

ecifi catio
n
 an

d
 accep

tan
ce testin

g
. Train

in
g
 an

d
 ch

an
g
e 

m
an

ag
em

en
t w

ill b
e in

co
rp

o
rated

 in
to

 p
ro

ject p
lan

s.

T
h

e
 d

e
p

a
rtm

e
n

t’s M
a

ste
r S

yste
m

s P
la

n
 a

n
d

 its 
lin

k to
 th

e
 stra

te
g

ic
 p

la
n

?

A
 M

a
ste

r S
yste

m
s P

la
n

 fra
m

e
w

o
rk w

a
s d

e
ve

lo
p

e
d

 b
y 

e
-In

n
o

va
tio

n
 la

st ye
a
r b

a
se

d
 o

n
 in

fo
rm

a
tio

n
 re

c
e
ive

d
 

fro
m

 d
e
p

a
rtm

e
n

ta
l u

se
rs, in

c
lu

d
in

g
 th

e
 d

e
p

a
rtm

e
n

t’s 
stra

te
g

ic
 p

la
n

s. T
h

is w
ill b

e
 fu

rth
e
r in

te
g

ra
te

d
 w

ith
 th

e
 

d
e
p

a
rtm

e
n

t’s stra
te

g
ic

 p
la

n
s, a

s w
e
ll a

s th
e
 o

p
e
ra

tio
n

a
l 

p
la

n
s o

f th
e
 8

 p
ro

g
ra

m
m

e
s a

n
d

 su
p

p
o

rt c
o

m
p

o
n

e
n

ts in
 

th
e
 c

o
m

in
g

 ye
a
r.
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A
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A
G

E
M

E
N

T

T
h
e P

u
b

lic F
in

an
ce M

an
ag

em
en

t A
ct, A

ct N
o
.1

 o
f 1

9
9
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(P
F
M

A
), as am

en
d

ed
 h

as as its p
rim

e o
b

ject to
 secu

re 
tran

sp
aren

cy, acco
u
n
tab

ility, an
d

 m
an

ag
em

en
t o

f reven
u
e, 

assets, an
d

 liab
ilities o

f th
e in

stitu
tio

n
s w

ith
in

 a sp
irit o

f 
g
o
o
d

 co
rp

o
rate g

o
vern

an
ce, to

 w
h
ich

 th
e A

ct ap
p

lies.

T
h

e
 d

e
p

a
rtm

e
n

t a
c
c
o

m
p

lish
e
d

 its o
b

je
c
tive

s b
y p

ro
vid

-
in

g
 a

 syste
m

a
tic

 a
n

d
 d

isc
ip

lin
e
d

 a
p

p
ro

a
c
h

 to
 e

va
lu

a
te

 
a
n

d
 

im
p

ro
ve

 
th

e
 

e
ffe

c
tive

n
e
ss 

o
f 

risk 
m

a
n

a
g

e
m

e
n

t, 
c
o

n
tro

l a
n

d
 th

e
 g

o
ve

rn
a
n

c
e
 p

ro
c
e
ss.  It is a

n
 e

xte
n

sio
n

 
o

f m
a
n

a
g

e
m

e
n

t’s c
o

n
tro

l p
ro

c
e
ss to

 e
n

su
re

 th
e
 im

p
le

-
m

e
n

ta
tio

n
 o

f p
o

lic
y.

T
h

e
 d

e
p

a
rtm

e
n

t strive
s to

 e
n

su
re

 th
a
t:

•  T
h

e
 a

c
tio

n
s o

f d
ire

c
to

rs, o
ffi c

e
rs, a

n
d

 e
m

p
lo

ye
e
s a

re
 

in
 c

o
m

p
lia

n
c
e
 w

ith
 th

e
 d

e
p

a
rtm

e
n

t’s p
o

lic
ie

s, sta
n

-
d

a
rd

s, p
la

n
s, a

n
d

 p
ro

c
e
d

u
re

s a
n

d
 a

ll re
le

va
n

t la
w

s 
a
n

d
 re

g
u

la
tio

n
s;

•  T
h

e
 sa

fe
g

u
a
rd

in
g

 a
n

d
 c

o
n

tro
l o

f th
e
 re

so
u

rc
e
s o

f 
th

e
 d

e
p

a
rtm

e
n

t th
ro

u
g

h
 th

e
 im

p
le

m
e
n

ta
tio

n
 o

f A
sse

t 
M

a
n

a
g

e
m

e
n

t S
yste

m
 (in

c
lu

d
in

g
 L

O
G

IS
);

•  T
h

e
 e

c
o

n
o

m
ic

a
l u

se
 o

f re
so

u
rc

e
s o

f th
e
 d

e
p

a
rtm

e
n

t 
a
n

d
 th

e
 e

ffe
c
tive

 p
e
rfo

rm
a
n

c
e
 o

f th
e
 fu

n
c
tio

n
s o

f th
e
 

d
e
p

a
rtm

e
n

t;
•  T

h
a
t d

a
ta

 a
n

d
 in

fo
rm

a
tio

n
 p

u
b

lish
e
d

 e
ith

e
r in

te
rn

a
lly 

o
r e

xte
rn

a
lly is a

c
c
u

ra
te

, re
lia

b
le

 a
n

d
 tim

e
ly;

•  T
h

a
t th

e
 d

e
p

a
rtm

e
n

t’s p
la

n
s, p

ro
g

ra
m

s, g
o

a
ls, a

n
d

 
o

b
je

c
tive

s a
re

 a
c
h

ie
ve

d
; a

n
d

• T
h

a
t q

u
a
lity b

u
sin

e
ss p

ro
c
e
sse

s a
n

d
 c

o
n

tin
u

o
u

s im
-

p
ro

ve
m

e
n

t a
re

 fo
ste

re
d

 in
 th

e
 d

e
p

a
rtm

e
n

t’s c
o

n
tro

l 
p

ro
c
e
ss.

T
h

e
 a

d
o

p
tio

n
 a

n
d

 im
p

le
m

e
n

ta
tio

n
 o

f th
e
 P

F
M

A
 sig

-
n

a
le

d
 

a
n

o
th

e
r 

p
h

a
se

 
o

f 
th

e
 

p
ro

g
ra

m
m

e
 

o
f 

re
fo

rm
s. 

T
h

e
 P

F
M

A
 a

im
s to

 m
o

d
e
rn

ise
 fi n

a
n

c
ia

l m
a
n

a
g

e
m

e
n

t in
 

th
e
 P

u
b

lic
 S

e
c
to

r a
n

d
 it e

n
a
b

le
s A

c
c
o

u
n

tin
g

 O
ffi c

e
rs 

(A
O

’s) to
 m

a
n

a
g

e
 b

u
t, a

t th
e
 sa

m
e
 tim

e
, h

o
ld

s th
o

se
 

a
c
c
o

u
n

ta
b

le
 fo

r th
e
 re

so
u

rc
e
s th

e
y u

se
. It e

sta
b

lish
e
s 

c
le

a
r lin

e
s o

f a
c
c
o

u
n

ta
b

ility a
n

d
 th

e
 b

ro
a
d

 fra
m

e
w

o
rk 

o
f b

e
st p

ra
c
tic

e
s th

a
t m

a
n

a
g

e
rs c

a
n

 a
d

o
p

t o
r, w

h
e
re

 
n

e
c
e
ssa

ry, a
d

a
p

t.

S
u
p

p
ly ch

ain
 m

an
ag

em
en

t (S
C

M
) is p

rim
arily fo

cu
s o

n
 th

e 
co

n
cep

t o
f valu

e fo
r m

o
n
ey an

d
 th

e effective an
d

 effi cien
t 

u
se o

f availab
le reso

u
rces, as w

ell as assistin
g
 w

ith
 so

u
n
d

 
fi n

an
cial an

d
 eco

n
o
m

ic d
ecisio

n
-m

akin
g
. In

stru
m

en
tal to

 
S

C
M

 w
ill b

e th
e m

ean
in

g
fu

l an
d

 su
stain

ab
le em

p
o
w

er-
m

en
t o

f th
o
se h

isto
rically d

isad
van

tag
ed

. 

T
h

e
 d

e
ve

lo
p

m
e
n

t a
n

d
 im

p
le

m
e
n

ta
tio

n
 o

f th
e
 A

c
c
o

u
n

t-
in

g
 O

ffi c
e
r S

yste
m

 th
a
t g

o
ve

rn
s p

ro
c
u

re
m

e
n

t is p
a
rt o

f 
th

e
 C

h
ie

f F
in

a
n

c
ia

l O
ffi c

e
r’s re

sp
o

n
sib

ilitie
s a

s stip
u

la
te

d
 

b
y th

e
 Tre

a
su

ry R
e
g

u
la

tio
n

s, c
h

a
p

te
r 2

, viz to
 a

ssist 
th

e
 A

c
c
o

u
n

tin
g

 O
ffi c

e
r w

ith
 S

tra
te

g
ic

 fi n
a
n

c
ia

l d
e
c
isio

n
a
n

d
 d

isc
h

a
rg

in
g

 th
e
 d

u
tie

s u
n

d
e
r p

a
rt 2

 o
f C

h
a
p

te
r 5

 
o

f th
e
 P

F
M

A
.

T
h
e A

cco
u
n
tin

g
 O

ffi cer’s S
ystem

 th
at is aim

ed
 at g

u
id

in
g
 

th
e
 
va

rio
u

s 
d

ire
c
to

ra
te

s, 
d

istric
t 

o
ffi c

e
s 

a
n

d
 
fa

c
ilitie

s 
re

g
a
rd

in
g

 th
e
 im

p
le

m
e
n

ta
tio

n
 o

f su
p

p
ly c

h
a
in

 m
a
n

a
g

e
-

m
e
n

t p
rin

c
ip

le
s a

n
d

 p
o

lic
ie

s h
a
s b

e
e
n

 issu
e
d

.
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t ro
le

 p
la

ye
rs to

 a
vo

id
 u

n
n

e
c
e
ssa

ry e
xp

e
n

se
s fo

r 
n

o
t c

o
m

p
lyin

g
. 

B
A

C
K

G
R

O
U

N
D

 IN
F
O

R
M

A
T

IO
N

P
A

R
T

 C
C

O
N

T
A

C
T

 D
E

T
A

IL
S

P
rivate B

ag 
 

 021-483 3158 
K

m
q

ulw
ana@

p
gw

c.gov.za
C

ap
e Tow

n
8000

P
rivate S

ecretary 
M

s N
 M

zam
o 

021-483 5208 
nm

zam
o@

p
gw

c.gov.za
O

ffi ce H
ead

 
M

r. M
 H

ew
u 

021-483 3054 
M

hew
u@

p
gw

c.gov.za
M

ed
ia Liaison O

ffi cer 
M

r. S
 M

q
ikela 

021-483 5445 
sm

q
ikela@

p
gw

c.gov.za
R

egistry S
ecretary 

M
s N

 B
ukani 

021-4833765 
N

b
ukani@

p
gw

c.gov.za

D
E

P
A

R
T

M
E

N
T

 O
F

 S
O

C
IA

L
 D

E
V

E
L

O
P

M
E

N
T: H

E
A

D
 O

F
F

IC
E

M
s S

 Follentine
A

cting H
ead

 of D
ep

artm
ent 

 
021-483 3519  

S
follent@

p
gw

c.gov.za
P

rivate B
ag X

9112
C

ap
e Tow

n 8000

D
irecto

r O
ffi ce o

f th
e H

ead
 o

f D
ep

artm
en

t
M

r. M
. R

alo 
 

021-483 5543 
M

ralo@
p

gw
c.gov.za

C
h

ief D
irecto

r S
o

cial Tran
sfo

rm
atio

n
M

an
ag

em
en

t
M

r. N
. Lukhai (acting) 

 
021-483 4824 

 N
b

lukhai@
p

gw
c.gov.za

C
h

ief D
irecto

r Im
p

lem
en

tatio
n

P
lan

n
in

g
 an

d
 S

u
p

p
o

rt
M

r. D
 M

cN
am

ara 
 

 021-483 2720 
D

m
cnam

ara@
p

gw
c.gov.za

C
h

ief D
irecto

r F
in

an
cial M

an
ag

em
en

t
(C

h
ief F

in
an

cial O
ffi cer)

M
r. J S

m
ith                                                                                   

021-483 8678 
Josm

ith@
p

gw
c.gov.za

C
h

ief D
irecto

r S
afety N

et D
evelo

p
m

en
t

M
s K

 Lub
elw

ana 
 

021-483 3083 
 K

lub
elw

ana@
p

gw
c.gov.za

D
irecto

rs
M

r. G
 M

iller: S
ocial R

esearch and
 P

rovincial
P

op
ulation M

atters 
 

021-483 4595 
G

m
iller@

p
gw

c.gov.za
M

s S
 Follentine: S

ocial P
olicy Form

ulation 
021-483 3519 

S
follent@

p
gw

c.gov.za

M
s C

 Q
uickfall: P

artnership
 S

up
p

ort  and
 Fund

ing  
021-483 2720 

C
q

uickfa@
p

gw
c.gov.za

M
r. G

 van d
er W

esthuizen: A
ccounting and

 A
uxiliary S

up
p

ort 
021-483 4276 

G
vd

w
esth@

p
gw

c.gov.za 
M

s R
 Van D

eventer: M
onitoring and

 E
valuation                 

021-483 3342       
b

gard
ner@

p
gw

c.gov.za              
M

r. N
 Lukhai: H

um
an R

esource M
anagem

ent                      
021-483 8606 

N
b

lukhai@
p

gw
c.gov.za 

M
s Van S

tad
e: S

p
ecialised

 S
up

p
ort S

ervices 
021-483 4013 

D
vstad

e@
p

gw
c.gov.za

M
r. Q

 A
rend

se: D
istrict O

ffi ce and
 Facility M

anagem
ent S

up
p

ort 
021-483 9260 

Q
arend

se@
p

gw
c.gov.za

M
s M

 Fogell: K
now

led
ge M

anagem
ent 

021-483 6279 
M

fogell@
p

gw
c.gov.za

M
r. M

 G
ab

a: S
ocial C

ap
ital Form

ulation 
021-483 8904 

M
gab

a@
p

gw
c.gov.za

M
s P

 M
ab

hokw
ana: S

up
p

ly C
hain M

anagem
ent 

021-483 8438 
P

m
ab

hok@
p

gw
c.gov.za

P
rovincial M

inister K
oleka M

qulw
ana 

Tel. N
o. 

E – m
ail A

ddress

M
IN

IS
T

R
Y

 O
F
 S

O
C
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L
 D

E
V

E
L
O

P
M

E
N

T

9
3

9
4
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T
M

E
N

T
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F

SO
C
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L

D
E

V
E

L
O

PM
E

N
T

F
O

R
 S

U
S

TA
IN

A
B

L
E

 C
O

M
M

U
N

IT
IE

S

A
N

N
U

A
L

 P
E

R
F

O
R

M
A

N
C

E
P

L
A

N
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0
0

8
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D
E
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R

T
M

E
N

T
 O

F

SO
C

IA
L

D
E

V
E

L
O

PM
E

N
T

F
O

R
 S

U
S

TA
IN

A
B

L
E

 C
O

M
M

U
N

IT
IE

S

A
N

N
U

A
L

 P
E

R
F

O
R

M
A

N
C

E
P

L
A

N
 2

0
0

8
/0
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D
IS

T
R

IC
T

 O
F

F
IC

E
 M

A
N

A
G

E
R

S

O
ffi c

e
 

O
ffi c

e
 H

e
a

d
 

Te
l. N

o
. 

E
 – m

a
il A

d
d

re
ss

A
thlone 

M
s A

 N
teb

e 
021-696 8038/9 

A
nteb

e@
p

gw
c.gov.za

B
eaufort W

est 
M

r. M
 P

ike 
023-414 3204 

M
fp

ike@
p

gw
c.gov.za

B
ellville 

M
r. M

E
 G

uq
a 

021-940 7100 
M

guq
a@

p
gw

c.gov.za
C

aled
on 

M
r. E

E
S

 Felane 
028-214 3000 

esfelane@
p

gw
c.gov.za

C
ap

e Tow
n 

M
s A

 Van Z
yl 

021-481 9700 
A

nvanzyl@
p

gw
c.gov.za

E
erste R

iver 
M

s. M
 H

arris 
021-904 1021 

M
harris @

p
gw

c.gov.za
G

eorge 
M

s M
 S

kosana 
044-801 4300 

D
w

ew
ers@

p
gw

c.gov.za
G

ugulethu 
M

r. L S
aund

ers 
021-638 5153 

Lusaund
ers@

p
gw

c.gov.za
K

hayelitsha 
M

r. N
 M

takatya 
021-370 2100 

N
m

takatya@
p

gw
c.gov.za

M
itchell’s P

lain 
M

r. L W
old

son 
021-370 4800 

Lw
old

son@
p

gw
c.gov.za

O
ud

tshoorn 
M

s F E
d

w
ard

 (A
cting) 

044-272 8977 
fed

w
ard

@
p

gw
c.gov.za  

P
aarl 

M
r. G

 M
orkel 

021- 871 1682 
G

m
orkel@

p
gw

c.gov.za
Vred

end
al 

M
s M

 K
otze  (A

cting) 
027-213 2096 

m
kotze@

p
gw

c.gov.za
Vred

enb
urg 

M
r. K

. M
arthinus 

022-7132272 
K

m
arthin@

p
gw

c.gov.za
W

orcester 
M

r C
 S

auls 
023-349 5300 

C
sauls@

p
gw

c.gov.za
W

ynb
erg 

M
s L B

am
 

021-710 9800 
Lungb

am
@

p
gw

c.gov.za

F
A

C
IL

IT
IE

S
 M

A
N

A
G

E
R

S

B
onnytoun H

ouse 
M

r. F G
ezw

ind
t 

021-761 5057 
Fgezw

ind
@

p
gw

c.gov.za
D

e N
ovo 

M
r. S

 D
e S

m
id

t 
021-988 1138 

S
d

esm
id

t@
p

gw
c.gov.za

H
orizon (P

rivatized
) 

Vacant 
021-843 3863 

Lind
elani P

lace of S
afety 

M
s M

 S
w

art (acting) 
021-865 2634 

M
arsw

art@
p

gw
c.gov.za

R
osend

al H
ouse 

Vacant 
021-843 3200 

O
uteniekw

a H
ouse 

M
s M

 R
eb

e 
044-875 0402/3 

M
reb

e@
p

gw
c.gov.za

Tend
erten P

lace of S
afety 

M
s B

 B
ooysen 

021-7612554 
B

p
b

ooyse@
p

gw
c.gov.za

 
 

(A
cting)

Vred
elus H

ouse 
M

s C
 M

uld
er 

021-9310234 
C

m
uld

er@
p

gw
c.gov. za

 
 

(A
cting)

N
om

zam
o P

lace of S
afety 

M
s N

 N
gcam

b
u 

021-694 0443 
nngcam

b
u@

p
gw

c.gov.za 

L
O

C
A

L
 O

F
F

IC
E

S
 A

N
D

 S
E

R
V

IC
E

 P
O

IN
T

S

L
o

c
a

tio
n

 
A

d
d

re
ss 

Te
le

p
h

o
n

e
 

C
o

n
ta

c
t P

e
rso

n

O
U

D
T

S
H

O
O

R
N

S
ervice P

oints
B

ongulethu 
A

m
y B

iel C
entre, B

ongulethu
Z

oar 
C

asid
ra O

ffi ces, A
m

alienstein, Z
oar 

028-561 1008 
Latetia Fortuin

A
lab

am
a C

reche O
ffi ces 

M
ain S

treet, K
arooland

e 
028-561 1404 

M
r R

uiters

B
E

L
LV

IL
L

E
Local O

ffi ce
Voorb

rugt, D
elft 

C
nr K

norhoek and
 Voorb

rugt R
oad

s 
021-940 7100 

M
s C

 E
ngel

E
E

R
S

T
E

 R
IV

IE
R

 
S

ervice P
oints

W
esb

ank 
21 Vogelvlei S

t, W
esb

ank 
021-900 4515 

Jenny M
acm

aster

C
A

L
E

D
O

N
Local O

ffi ce
S

w
ellend

am
 

1 Vollenhoven S
treet, S

w
ellend

am
 

028-5143732 
M

s S
tevens

V
R

E
D

E
N

B
E

R
G

Local O
ffi ce

M
alm

esb
ury 

W
esb

ank Lib
rary 

022-487 9400 
M

arieta M
krieling

P
iketb

erg 
H

oofstraat P
iketb

erg 
022 913 1156 

Felicity Ficks

M
IT

C
H

E
L

L’S
 P

L
A

IN
Local O

ffi ce
S

am
ora M

achel 
N

oluxolo P
rim

ary S
chool off O

R
 

021-372 7832 
M

r K
 B

rink
 

 
Tam

b
o D

rive

B
E

A
U

F
O

R
T

 W
E

S
T

Local O
ffi ce

Laingsb
urg 

Thusong C
entre, C

nr H
oofl aan &

 
023-551 1899 

M
r S

chip
p

er
 

 
D

erd
elaan, Laingsb

urg

S
ervice P

oints
M

urraysb
urg 

M
urraysb

urg Tow
n H

all 
049 844 0018 

A
nd

re d
e Jager

P
rince A

lb
ert 

P
rince A

lb
ert, H

osp
ital 

023-541 1725 
Lya S

tal

C
A

P
E

 T
O

W
N

Local O
ffi ce

A
tlantis 

1 N
ottingham

 S
treet, S

herw
ood

 P
ark, 

021-572 3124/6 
M

s M
arilyn Fortuin

 
 

 
 

A
tlantis

S
ervice P

oints
Joe S

lovo 
K

hulunathi Youth C
entre, D

em
ocracy 

021-481 9700 
M

s M
oniq

ue H
end

ricks
 

 
 

 
D

rive, Joe S
lovo

K
ensington 

S
H

A
W

C
O

 12th A
venue K

ensington 
021-481 9700 

M
r O

scar M
akalim

a
D

u N
oon 

C
om

m
unity H

all, 31 S
ection , D

u N
oon 

021-481 9700 
M

r O
scar M

akalim
a

W
O

R
C

E
S

T
E

R
Local O

ffi ce
Thusong M

P
C

, Z
w

elethem
b

a 
N

kentsha S
treet, Z

w
elenthem

b
a 

023-348 2739 
C

op
iso N

tob
eko

M
agistrate O

ffi ce, W
orcester 

A
d

d
erley S

treet, W
orcester 

023-347 2689 
M

r D
 E

sau

C
O

N
T
A

C
T

 D
E

T
A

IL
S

9
6

9
5

Facility 
Facility H

ead 
Tel. N

o. 
E – m

ail A
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T

R
Y

 O
F
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O
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L
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E
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E
L
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L
O

C
A

L
 O

F
F

IC
E

S
 A

N
D

 S
E

R
V

IC
E

 P
O

IN
T

S

L
o

c
a

tio
n

 
A

d
d

re
ss 

Te
le

p
h

o
n

e
 

C
o

n
ta

c
t P

e
rso

n

S
ervice P

oints
C

eres 
N

d
uli, C

eres 
023-348 5300 

A
sand

a M
tyi

Tulb
agh 

C
hris H

ani, Tulb
agh 

023-348 5300 
A

sand
a M

tyi
R

aw
sonville 

R
aw

sonville P
olice S

tation 
023-348 5300 

M
s P

eters
S

and
hills 

S
and

hills C
linic 

023-348 5300 
M

s Lind
i K

leintjies
D

e D
oorns 

D
e D

oorns, C
linic 

023-348 5300 
M

s B
ulelw

a Jijikeka

G
U

G
U

L
E

T
H

U
Local O

ffi ce
Z

olani C
entre, N

yanga 
S

ithand
athu A

venue, N
yanga 

021-386 1208 
N

and
ip

ha M
asina

G
E

O
R

G
E

Local O
ffi ce

O
ld

 Lib
rary, R

iversd
ale 

Van R
ieb

eeck S
treet, O

ranje-H
eid

e 
028-713 4147 

M
s J G

rund
lingh

K
w

anokuthula, P
lettenb

erg B
ay 

X
ip

nula S
treet, K

w
anokutha 

044-533 0478 
M

s L N
q

olo
Them

b
ani S

treet, M
ossel B

ay 
2 Them

b
ani S

treet, M
ossel B

ay 
044-693 1729 

M
s K

 Fod
o

S
ervice P

oints
M

P
C

 Them
b

alethu 
C

nr N
gconi &

 Jerico S
treet, Them

balethu 
044-880 1711 

M
s IV

M
 P

arks

TO
LL-FR

EE N
o: 0800 220 250 W

EB
SITE: http://w

w
w

.capegatew
ay.gov.za/socdev

C
O

N
T
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T
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M
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R
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F
 S

O
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L
 D

E
V

E
L
O

P
M

E
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T

9
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2
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 p
rio

rity a
re

a
s 

B
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o
p

 L
a
vis, D

e
lft, E

lsie
s R
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r, C

e
d

a
rb

e
rg

, M
a
tzika

m
a
, C

e
n

tra
l K

a
ro

o
 (B

e
a
u

fo
rt W

e
st), 

M
a
n

e
n

b
e
rg

, G
u

g
u

le
th

u
, N

ya
n

g
a
, H

a
n

o
ve

r P
a
rk, K

a
n

n
a
la

n
d

, O
u

d
tsh

o
o

rn
, K

h
a
ye

litsh
a
, 

K
le

in
vle

i, P
h

illip
i, M

itc
h

e
ll’s P

la
in

, M
u

ize
n

b
e
rg

, P
a
a
rl, T

h
e
e
w

a
te

rs K
lo

o
f, V

re
d

e
n

b
u

rg
 a

n
d

 
W

itze
n

b
e
rg

E
m

e
rg

in
g

 o
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a
n
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tio

n
s 

B
ro

a
d
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a
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 d
e
fi n
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h

a
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c
te
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• B

la
c
k-o
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n

d
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a
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a
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e
d

 a
s p

e
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E
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 d
e
fi n

itio
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• L

o
c
a
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a
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d
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. its o
rig
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, fu

n
c
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n
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g
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a
l lo

c
a
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G
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R
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R
M

A
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G
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A

B
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E

C
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C
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D
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E
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E
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W
P

G
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H
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B
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H
O
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S

R
C

IC
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P
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D

M
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R
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P

L
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A
C

L
E
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M
O

U

M
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M
&

E

N
C

P
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O
V

C

P
G

D
S

P
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S
P

S
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C
E

N
D
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S
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S
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A

S
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A

S
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M
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U
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V
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A
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N
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A
c
c
e
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ra
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d
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h
a
re

d
 G
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w
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itia
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f S

o
u

th
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a

B
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c
k E

c
o

n
o

m
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 E
m

p
o

w
e
rm

e
n

t

C
h

ild
 a

n
d

 Y
o

u
th

 C
a
re

 S
yste

m

D
e
p

a
rtm

e
n

t o
f S

o
c
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l D
e
ve

lo
p

m
e
n

t

E
a
rly C

h
ild

h
o

o
d

 D
e
ve

lo
p

m
e
n

t

E
xp

a
n

d
e
d

 P
u

b
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 W
o

rks P
ro

g
ra

m
m

e

G
e
o

g
ra

p
h
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 In
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a
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n
 S
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m

H
o

m
e
 C

o
m

m
u

n
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a
se

d
 C

a
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H
e
a
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